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THANK YOU FOR CHOOSING OHBJRNELLET STOVE

l'd 2yS 2F Db2NILK ! YSNR Ol dllet tstoveAddd stovel ayidR firepadet (I N
manufacurers, Stove Builder International takes pride in the quality and performance of all its
products. We want to help you get maximum satisfaction as you use this product.

In the pages that follow you will find general advice pmilet heating, detailed instictions for safe
and effective installation, and guidance on how to get the best performance from this stove as you
build and maintain youpellet heating system.

We highly recommend that ourpellet burning hearth products be installed and serviced by
professionals who are certified in the United States by NFI (National Fireplace Iif¥titute Canada

by WETT (Wood Energgchnologylransfel) or in Quebec by APC (Association des Professionnels du
Chauffage).

Congratulations on making a wise purchase.

REGISTER YOUR WARRANTY ONLINE

To receive full warranty coverage, you will need to show evidence of 1
date you purchased your stove. Keep your sales invoice. We also
recommend that you register your warranty online at:
http://www.osburn-mfg.com/en/servicesupport/warranty-registration

Registering your warranty online will help us to quickly track the
information we need about your stove.



http://www.osburn-mfg.com/en/service-support/warranty-registration

Volta Pellet Stove Installation and Operation Manual

Table of contents

1 INTRODUGCTION ...ttt ettt et ettt st e e tb e e s aee e s be e e sabe e e bee ek be e oabe e e ehbe e eabe e e ket e smbeeanbeeeabbeesmbeeesneeeanteas 6
A o Lo 0L =Y 1=l =T g T RS 6
1.1.1 Top 10 Reasons for Buying @ DC Pellet StOVE ..........oeoiiiiiiiiiiiie e 6

1.2 Appliance PerforMANCEIL) ... ....iieii ettt ettt e e et e e et e e et e e e ate e ete e e ette e ebeeeeaeeeanes 7
1.3 GENEIAI FRALUIES ..ceiiieiiiiieieeie ettt ettt e e e e e ettt et e e e e e s abtbe et eaee s e s s sbeeaeeeeeessannsbeeeeaaeeesannnrnees 8
1.4 Overall EXErior DIMENSIONS.......cuutiiiieiietesireesiee st e s et ssre et ss e e s s e e sse e e s re e e ssneeanne e s nnneesnreeennneennns 9
PART AT INSTALLATION. ...ttt ittt ettt ettt ettt sttt e te e e be e e st e e e shb e e eabe e ek e e e ambe e e abbeeaabeeebseesabeeenbeaennne 10
2 Installation Safety INFOrMAatioN .......coii e e s e e e e e s s sb e e e eaeeeaaans 10
2.1 Installation Warnings, Cautions and ReCOMMENALIONS ..........ccueeiiiiiiieiiiiiiee et 10
2.2 Regulations Covering Pellet Stove INStallation ............cooiiiiiiiiiiie e 11

3 BefOre OPerating YOUT STOVE .....cooiuiiiiiiieiii ettt ettt e et e s et e e s et bt e s e sb e e e e nbreeeenneee 12
3.1 Connection of the Auxiliary Battery System (Optional) ..........cceeveeiiiiiiiiiiieee e 14

4 Clearances to CombustiDle Material..........c.ooiiiiiiiiiiiii e 15
o R O7= T 1) o= L o T = o 1= N I Tox 1 o o PRSI 15
4.2 Minimum Clearances t0 COMBUSHIDIES...........eiiiiiiiii e 16
T = 7= Tt QYA 1| 1 1S3 =1 = U T PRSI 17
4.3.1 With LCD TOUCH SCREEN wall MOUNt SUPPOIL: .....ccoeieieie it 17
4.3.2 With optional LCD TOUCH SCREEN SIiding SUPPOIT: .....cocuuviieiiiiiieiiiiee et 17

4.4 CONET INSTAIALION ....ciireiieiie ettt e st e st et e e s nn e e e s s e e e s nnn e e e s nnnreees 17
441 With LCD TOUCH SCREEN Wall MOUNE SUPPOIL: ..cccieiiiieiiiiiie ittt 17
4.4.2 With optional LCD TOUCH SCREEN Sliding SUPPOIT: ...cccoeie i 17

I O7= 1 1 ol O (== = T (o PRSP P TP OPP PRSPPI 17
I o To T gl o (0] (=Y ox 1] ISP P TR OTP PRSP 18

5 V=TT g Lo I3 A] £=T0 o B TP P PP PPPPPTTPPPPPP 18
TN R C =T o T=T - | PP PP PP PUPRPPURRRN 18
22 = L= Tolo 1 10 0 T=T Lo F= LT 1S RS PEPR 18
5.3 Equivalent Vent LeNngth (EVL) .....ccoooiiiiiiiiiiie e 19
I =T 1 1 g = U T T o o= L4 T SRR 20
5.4.1 Permitted Termination LOCALION. ..........ceiiiiiiiiiiiiiee ittt e e e nnree e 21

5.5 Installation CONfIQUIALIONS ........iuuiiiiiiiiiee ettt ettt e e et e e s sbb e e e e ebbeeeesbneeeeans 22
5.5.1 Installation Warnings, Cautions and Recommendations Reminder............ccccceeeve e, 22
5.5.2  Through Wall Installation (Main FIOOr Or BASEMENL) .......ccuueeiiiiiiiiiiiiiee e 23
5.5.3  Through ROOf INSLAlIALION ... 24
5.5.4 Through a Factory Built ChiMNEY ..........coiiiiiiiiiii et 25
5.5.5 Through an EXisting Masonry Fir€place .........ccccoeeuiiiiiiiii et 26
5.5.6 Through an Existing Masonry ChiMNEY ..........ccuiiiiiiiiiiiiiiiee ettt 27
PART B - OPERATION ...ttt ittt ettt ettt ettt sttt e e s sttt e e e an bt e e e ans b e e e e ns e e e e ansbe e e e ens e e e e esbaeeeenbeeeeenens 28
6 LCT=T oY =TI T 1Y 2. = Lo SRS 28
6.1 Operation Warnings, Cautions and Recommendations............c.ccccccvevvviiiiiiiiiiiiiieeeeeeeeeeeeee e 28
6.1.1 Operation Warnings, Cautions and Recommendations on Auxiliary Battery System................ 30

7 Zone Heating and How to Make It WOTK fOr YOU ...cooiiiiiiiii et 31
4% T o 4 o 1S3 1] ][ SRS 31
4 T R o o =T g U T PR PPPPPR 31
7.1.2  Where to Store Bags Of PEIIELS .....cooiiiiiiiieiie e a e 31

8 S (0 XY 2= o] 01 4 o | SR 32
8.1 General INFOIMALION. ......ci ittt e e e ettt e e e e e s s abb b e et e e e e e e aanbbbneeaaaeeeaaans 32
8.1.1 LCD Touch Screen Controls, Operation and Configuration ..............cccceeviveeeiiiieeeeinieeeesnieeeens 32
8.1.2 Configuration and Operation DIAQIaM ...........ccii i iiiieiiiiiea et e e e arbabee e e e e e s e s arrrreeeaaaeeaaans 34
8.1.3 Selecting the Language and Temperature Unit (°F OF °C) .....cociiiiiiiiiieeiiiiiee e 34
8.1.4  ViIEWING STAISHICS ... .ueeeeeiieie ittt et e e e e e sttt e e e e e e s anbbbe e e e e e e e e s anbbbreeeaaeeeaanns 34
8.1.5 Auxiliary Battery SYStEM LEVEI .....ccoiuuiiiiiiiiiei ittt 35
8.1.6  Adjusting the Combustion Level (Heat OULPUL) ..........uueiiiiieiiiiiiieee e 35
8.1.7 Combustion Settings and Pilot Settings depending on Fuel Quality ...........ccccooveeeiiiiieeeiieenene 36




Volta Pellet Stove Installation and Operation Manual

8.1.8 Convection Fans Speed AdJUSIMENT ..........ui it e e e e e e e 37
8.1.9 Selecting MANUAL, AUTO Thermostat and ROOM .........ccooiiiiiviiiiiieeisiiiiiiieee e s snineneeee e e 37
8.1.10 Selecting the Pilot CYCIE ......cooo it e et e e abreee e 38
8.1.11 Filling or PUrging AUQEr HOUSING .......ccciiiiiiiieiiee e e e iciiiee e e e e e s sete e e e e e e s s ssntnraeeeeeesssnnnrnnneeeaeesesnnns 39
S0 I 2 B 1= 0 o To Y/ Yo [ PR OPPRPRR 40

9 Y (0 XY 2= 0T o L= -1 4 o ] o SRR 41
LS A | £ RS = 1 (o PO P P PP UPPPRPTPUPPP 41

S I YL oY o F= LY = Lt U] o SR PESRR 41
9.3 RUNNING OUL Of PEIIBLS .......eeeieiiiiee ettt et e e e st e e e nbre e e e sbneeeeans 41

1S 0 S = =Y U =Y {1 T SR PRSRR 41
9.5  ShUutting DOWN PrOCEUUIE .....cciiiiiieiitiiee ettt e et e e st e e e st e e e e e aabb e e e e aabn e e e e abreeeeabneeeeans 42
9.6  SigNs Of an OVErNEALING STOVE ....ccciiiiiiiiiiiie e e e e e s e s e e e e e e s e st e e e e e e e s ssntnraeeeeaeeesaans 42
O T N 1N B N N PSPPSR 43
O T S (o) = 1T a1 (=] =T g Lo =SOSR 43
10.1.1 Recommended Maintenance SChEAUIE ..........ooiuiiiiiiiii e 43
10.1.2 Cleaning the Baffle, the Heat Exchanger and the Combustion Chamber ..............cc.cccoiien 44
10.1.3 Exhaust Channel and Exhaust Blower MainteNanCe ..............eeeeieeiiiiiiiiiiieee e a7
10.1.4 Cleaning the BUIM POt ........oooiiiii ettt e e et e e e 49
10.1.5 ASRH REMOVAL ...t e e e e e e e e e e s e bbb e e e e e e e e e nnnrnees 51
O O ST ] o TSI - T SRR 52
10.1.7 Replacement Of BroKEN DOOF GIASS ..........uuuuiuiuiiieiiiiiiiiieiuieieieieieieieininreierereeren—————————. 52
10.1.8 DO0Or Gasket MaiNtENANCE .........uuiieiiiiiiiiieiie et e e e e e s e st r e e e e e s s s st eeeaeeessansbaeeeeaeeesaannreees 52
O e T I T o T Yo [0 1= 10 = 0 53

10.2 Venting SYStem MaINTENAINCE ........cvuiiiiiiiiie ittt e et e e e st e e e e st et e e e anbe e e e e anbreeeeaneee 53
10.2.1 Dealing With @ ChimMNEY Fir@.........uuuiiiiiiiiiiiiiiiieieieieieieieiereereeeeerererererererererersrersrersrnrersrnrsrnrnrnrnnes 54
10.2.2 SO0t AN FIY ASN ..o 54

11 TroUbIESNOOUING oo 55
Y = 1T b= L1 g To RS £ (L O TP PP PU PP OPPPPN 55
0 =TS ] o T 0T ] o To ] 1= o | £ 57
11.3 Main Error messages, Possible Causes and SOIULIONS ..........ccoooiiiiiiiiiiiie e 57
11.3.1 BIOCKEA FIUE ... ..ttt e e e e e e et e e e e e s ettt e e e e e e e e e s nbnbeees 58

5 T2 o N =S 59
B G T 1] (=Yoo 11T o PPN 61
11.3.4 DefeCtiVe IGNITET FUSE ... . .eiiiiiiiie ettt e ettt e et e e et e e e e 61
G T8 S B o [T 1 T RSP PTPT 62
B 2N G T U 1o T A YT ¢ =T SRS 63
0 A oo o 1= I o [ o= o N 64
R G T 0 11 10 RPN 65
11.3.9 Low battery (With Auxiliary BatterieS ONIY) .........uuuuueieriirieiiieieieieieieininreierereeree———————————. 65
11.3.10 CaNnCEl SOP tIMEOUL .......uviieeiiiiiie ettt ettt et e et e e e i bt e e e aab et e e e anbae e e e anbaeeeenneee 66
11.3.11 StOVe Ot WHIlE OFf ...t e e e e e 66
R T80 2 = 7= Tod Qo = 1 SRR 66
11.3.23 SMOKE SIMEIL... .ttt e e e e e e e bbb bt e e e e e e e s e abbb e e e e e e e e e e nbnbnees 67
11.3.14 ComMbBUSEION Al STANVALION ......eviiiieee it e e e s e s r e e e e e e s st ereeeeeasannreeeeaeeeesennnreees 68
11.3.15 The LCD Touch Screen Does NOt LightUp. .......uueuuiieieiiiiiiiiiiiiieieieisieisieinisisieisrsresrnrereennnn. 68

114 SOTIWAIE UPAALE .....eeieiie ittt ettt e e oo e ettt et e e e e e e abbbe e et e e e e e s nnbabeeeeeaeseaannbnbneeaaaeaeaaan 69
11.4.1 How to update the DC MOLher BOAr ..........coocuiiiiiiiiieiiiiie ettt et 69
11.4.2 How to update the LCD TOUCH SCREEN .........cocciiiiiiiiiiie et 70
B S T o == @ 1] o =1 o o SRR 71

2 VT T o To R D TF=To | &= o 4 PP TP UTPTPPPRRP 72
R T AN o o =R o T U = PR 73
N Ofe T 0] oo Y=T ¢ | K3 I oY o= 14 To ] HU PP PT T TRTPPPRTT 75
ST N NV 2 (=T o F= Tt = 0 =T o S PP 76
16 L-250 and F-160 Thermal Switch ReplacemMeEnt ...t 82
17 REPIACEMENT PAITS ...eiiiiiiiiiii ittt ettt s ettt e s ettt e s e bttt e s e b be e e e ensbe e e e enbeeeeenbeeeeenees 84




Volta Pellet Stove Installation and Operation Manual

Appendix A: Horizontal and Vertical Vent Chart ... 95
Appendix B: LCD TOUCKH SCIrEEN SUPPOITS wuviiiiiiiiiiieeiie e e e s iitetee et e e e s s ssitaeeeseee e s s ssstaereaseeesasnntaneeaeesssannnnsnnes 97
Appendix C: Optional Battery Holder kit (AC01452) and 24V (2X 12V) battery kit (AC01454) ............. 100
Appendix D: Installing an Optional ThermMOStat.........cuviiiiiiiiiiiiie e 104
Appendix E: Mobile HOME INSTAITALION .....cooiiuiiiieiiii e 107
Appendix F: CoOmMBUSTION AT SUPPIY oot e e e e e e s e e e e e e s e s st a e e e e e e s snannraees 109
OSBURN LIMITED LIFETIME WARRANTY L.ttt ittt sttt ettt sttt e e saae s sate s s bn e e snbeeanneeeas 112




Volta Pellet Stove Installation and Operation Manual

1 INTRODUCTION

1.1 ABOUT PELLET HEATING

Pellet stoves offer a dramatic improvement in the convenience of heafiitlg solid fuel. Wood
pellets are handled in bags and are therefoigesi#éy andcleanly stored. A single loading of a pellet
stove can provide long hours afarmth. Pellet stoves also provide a special comfort associated with
wood burning. The combination of fans delivering warm air currents and the diaofort of radiant
heat provides special satisfaction on a cold winter day. [ida provided is even and constant, due
to the auto fuel feed responding towner settings. Pellet stoves also offer strong environmental
benefits; pelletsot only reduce dependence on finitegplies of fossil fuels like oil and gasit they
also put to good use materials that would otherwise unnecessanty expensively add to our waste
disposal problems.

In addition, pellet stoves burn very cleanly and offer the lowest emissionswénted pollutants of
all solid fuel burning appliances.

1.1.1 TOP 10 REASONS FQR'BIG ACPELLET STOVE

1) Works during power breakdown due to an optional battery sysi@ee Appendix C Optional
Battery Holder kit (AC01452) and 24V (2X 12V) battery kit (AC01454)

2) Fud is relatively cheap, easy to handle and store

3) Installation is relatively inexpensive and flexible

4) Can be thermostatically controlled

5) Can run for long hours without the need to refuel

6) Heat output is steady because fuel feed is regulated
7) Provides powdul convection heat

8) Has the lowest emissions of all solid fuels

9) Reduces our dependence on fossil fuels

10)Wood pellets are made of 100% residual matter (saw darsthare a renewable fuelThis creates
addedvalue from waste that would otherwise end upardandfill.
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1.2 APPLIANCE PERFORMENC

Fuel type Wood Pellet (Premium grade or better)(")
Recommended heating areal” 500 to 2,000 (46 to 185 m?)

Hopper capacity 60 Ib (27 kg)

Maximum burn timel” 50 h

Maximum heat input rate®® 45,600 BTU/h (13.4 kW)

Overall heat output rate (min. to max.)® | 7,200 BTU/h to 24,800 BTU/h (2.1 kW to 7.3 kW)
Average overall efficiency® 62.8% (HHV®) 67.7% (LHV®)
Optimum efficiency® 75%

Burn rate 1.2 Ib/h to 5.3 Ib/h (0.5 kg/h to 2.1 kg/h)

Average particulate emissions rate(” 2.5 g/h (EPA / CSA B415.1-10)

Average CO® 111.8 g/h

1.6A (192W) for ignition cycle
Average electrical power consumption® | 0.3A min. / 0.6A max. (36W min. / 72W max.) for
continuous operation

1 Recommended heating area and xirmaum burn time may vary subject to location in home, chimney draft, heat
factors, climate, fuel typefeed rate, fuel leveland other variables. The recommended heated area for a ¢
appliance is defined by the manufacturer as its capacity to taamira minimum acceptable temperatumnsidering
that the space configuration and the presence of heat distribution systems have a significant impact in maki
circulation optimum.

(") Grades of pellet fuel are determined by organizations such as Pellet Fuels Institute (PFI), ENplus and CANpIt

@ Values are as measured per test method, except for the recommended heating area, hopper capacity, maxim
time and maximum heat put rate. Results may vary depending on pellet quality, density, length, and diameter.

@ Based on the maximum bumate and a dry energy value of pellet at 8,600 BTU/Ib.
©®) As measured per CSA B4+ stack loss method.

@) Higher Heating Value tie fuel.

®) Lower Heating Value of the fuel.

© Optimum overall efficiency at a specific burn rate (LHV).

(™ This appliance is officially tested and certified by an independent agency.

@ Carbon monoxyde.

©) Unless stated otherwise, measuragere taken directly at the main power source and include all elect
components present in the appliance.
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1.3 GENERAL FEATURES

Recommended chimney diameter

3 po (see Section 5.3: Equivalent Vent Length (EVL))

Flue outlet diameter

3 po (75 mm)

Type of chimney

ULC/ORD-C441, CAN/ULC S609, UL 641 (TYPE L)

Baffle material

Stainless Steel

Approved for alcove installation

Yes (see Section 4.2: Minimum Clearances to
Combustibles)

Approved for mobile home installation’

Yes

Shipping weight (without option)

411 Ib (186 kg)

Appliance weight (without option)

348 Ib (158 kg)

Type of door

Single, glass with steel frame

Glass type

Ceramic glass

Blower

Included (up to 220 CFM)

Particulate emission standard

EPA / CSA B415.1-10

USA standard (safety)

ASTM E1509 and UL 1482

Canadian standard (safety)

ULC S627

Noise level at 6 feet

Min: 45dBa (+/-3 dBa) 52 dBiek 3 dBa)

Electrical requirements

Voltage and frequency : 88 - 264 VAC and 47 - 63 Hz
AC Current: 3.6A/115VAC - 1.8A/230VAC
Battery back-up (optional): 24VDC and 20 Ah (min.)

Control board fuses

Main: ATC Auto Fuse 7.5A 32vDC
Battery Backup: ATC Auto Fuse 7.5A 32VDC

Power cord inlet socket

3A 1250V (5 X 20) fuse

Main Board Battery

CR2032

“ Mobile home (Canada) or manufactured home (USA): The US department of Housing and Urban Dev
RSAONAROGSA aYl yaSihk DSNINBR2 K2 YIS&é¢aY20AfS K2YSaé¢ | &
those transported on temporary wheels/axles and set on a permanent foundation. In Canada, a mobile hi
dwelling for which the manufacture and assembly of each compoisecompleted or substantially complet
prior to being moved to a site for installation on a foundation and connection to service facilities and
conforms to the CAN/CS240 MH standard.
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1.4 OVERALL EXTERIORENSGIONS
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PART A INSTALLATND

2

INSTALLATION SAFENFORMATION

2.1 INSTALLATIOWARNINGSCAUTIONS AND REC@INDATIONS

10

PROFESSIONNAL INSTALLATION IS HIGHLY RECOMMENDED.

YOU MAY NEED TO OBTAIN A BUILDING PERMIT FOR THE INSTALLATION OF ANLs IB$OVE

VENTING SYSTENIONSULT YOUR MUNICIPAL BUILDING DEPARTMENT OR FIRE DEPARTMENT BEFC
INSTALLATION TO DETERMINE THE NEED TO OBTAIN ONE. WE RECOMMEND THAT YOU ALSO INF
YOUR HOME INSURANCE COMPANY TO FIND OUT IF THE INSTALLATION WILL AFFECT YOUR POLICY

THS STOVE MUST BE CONNECTED TO A STABRBABNDED ELECTRICAL OUTLET FROM 88/ TO 264
AC AND FROM 47 B3HZ. DO NOT USE AN ADAPTER PLUG OR SEVER THE GROUNDING PLUG. DO N
ROUTE THE ELECTRICAL CORD UNDERNEATH, IN FRONT OR OVER THE STOVE.

THIS STOVE CAN BBJGGED TO A 24 TO 30V BATTERY SYSTEM (MINIMUM 20Ah) AND ABSOLUTLY
NEEDS TO USE TAMEDERSON SB50ONNECTOR PROVIDED WITH THE SFOXBU INSTALL THE
BATTERY BEHIND THE STOVE USING THE OBBADNARY HOLDER (T01452), THE BATTERIES
MUST BE SEALEB THE OPTIONAL AC01454.

WHEN USING AN AUXILIARY BATTERY SYSTEM OTHER THAN ACCESSORIES AC01452 AND AC0145¢
MUST MAKE A HARNESS TO PLACE YOUR BATTERIES OUTSIDE MINIMUM CLEARANCES AND IT |
CONNECT TO THENDERSON SB5CONNECTORNSTALLED ON THE SEOUSING A SECOND
ANDERSON SBEDONNECTORHICH THE LATTER IS NOT PROVIDED.

IF THIS STOVE IS NOT PROPERLY INSTALLED, A HOUSE FIRE MAY RESULT. TO REDUCE THE RISK
FOLLOW THE INSTALLATION INSTRUCTIONS.

BURNING ANY SOLID FUELS GENERATES CARBONDEONOXRW CONCENTRATION. THIS GAS IS
EVACUATED BY THE VENTING SYSTEM. IN HIGHER CONCENTRATIONS, CARBON MONOXIDE IS °
AND MAY CAUSE DEATH. TO PREVENT THIS, ENSURE THAT YOUR VENTIRGREGSIEM IS

THISSTOVHS MOBILE HOME APPROVED AND REQUIEES_IRATION OF A FRESH AIR KIT, SOLD
SEPARATELY. THE STOVE MUST BE ATTACHED TO THE STRUCTURE OF THE MOBILE HOME AN
STRUCTURAL INTEGRITY OF THE MOBILE HOME FLOOR, WALL, AND CEILING/ROOF MUST
MAINTAINEDDO NOT INSTALL IN A SLEEPING ROOM.

THISSTOVES NOT RECOMMENDEDBEJINSTALLED IBEOROOMOF CONVENTIONAL HOSSE

THISSTOVEHAS BEEN DEVELOPED AND BUILT FOR RESIDENTIAL SUPPLEMENTARY HEAT SOU
COMMERCIAL AND INDUSTRIAL USE IS PROHIBITED AND WILL VOID THE WARRANTY.

THE INFORMATION GIVEN ON TERTGICATION LABEL AFFIXED TGTIMEALWAYS OVERRIDES
¢19 LbChwa!¢Lhb t!.[L{195 Lb !b, h¢l9w a95L! oh
MAGAZINES AND/OR WEB SITES).

CONNECT THETOVEONLY TO A LISTHELLET VENFOR USE WITH SOLID FUEL OR TO A LINED
CHMNEY CONFORMING TO NATIONAL AND LOCAL BUILDING CODES.

DO NOT INSTALL A FLUE DAMPER IN THE EXHAUST VENTING SYSTEM OF THIS UNIT.

DO NOT CONNECT THIS STOVEANY OTHER EXISTING VENTING SYSERMING ANOTHER
APPLIANCE.
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DO NOT CONNECT TO OR USE IN CONJNNOTHANY AIR DISTRIBUTION DUCTWORK.

THE VENTINGSYSTEM MUST BE COMPLETELY AIRTIGHT AND PROPERLY INSTALLED. ALL VI
CONNECTOR JOINTS MUST BE SEALED AND FASTENED IN ACCORDANCE WITWENE PELLET
MANUFACTURER'S INSTRUCTIONS TO ENSURE CONSISTENT RERAOBMAOID SMOKE AND

ASH SPILLAGE.

1 THEVENTINGYSTEM SHOULD BE CHECKED, AT LEAST TWICE A YEAR FOR ANY BUILDUP OF SOC
CREOSOTE.

NEVER BLOCK ANY LOUVERS OF THE STOVE.

IF REQUIRED, A FRESH AIR KIT CAN BE INSTALLED TO SUPPLY COMBUSTION AIR RGBPAEROOM O
(SEE APPENCFXCOMBUSTION AIR SUPPLY

1 MIXING OF APPLIANCE COMPONENTS FROM DIFFERENT SOURCES OR MODIFYING COMPONEN
PROHIBITED AND WILL VOID THE WARRANTY.

1 ANY MODIFICATION OF THEOVETHAT HAS NOT BEEN APPROVED IN WRITING BY THE TESTING
AUTHORITY IS PROHIBITED AND VIOLATES CSA B365 (CANADA), AND ANSI NFPA 211 (USA).

NO MODIFICATION SHOULD BE MADE TO THE AUXILIARY BATTERY SYSTEM

STOVE BUILDER INTERNATIONAL INC. (SBI) GRANTS NO WARRANTY, IMPLIED OR STATED, FOR
POOR INSTALLATION OR LACKIARTENANCE OF YOUR STOVE AND ASSUMES NO RESPONSIBILITY
OF ANY CONSEQUENTIAL DAMAGES.

2.2 REGULATIONS COVERPRGLET STOVE INSPAION

When installed and operated as debed in these instructions, thisellet stove is suitable for use as
a freestanding hater in residential installations.

In Canada, the CSA B365 Installation Code for Solid Fuel Burning Appliances and Equipment and the
CSA C22.1 Canadian National Electrical Code are to be followed in the absence of local code
requirements. In the USA, theNSI NFPA 211 Standard for Chimneys, Fireplaces, Vents and Solid
FuelBurning Appliances and the ANSI NFPA 70 National Electrical Code are to be followed in the
absence of local code requirements.

This stove must be connected to a pellet vent system comglwith the requirements for Pellet
Vent in the standard§JL 103UL 641 ULC S629MCANULC S609 and OIORD CAl or to a code
approved masonry chimney with a stainless steel flue liner.
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3 BEFORBPERATING YOUR STOVE

Some minoinstallation and adjustmerdrerequired prior to use:

1 If your unit haghe optionalLCD touch screesliding support, it can be installed on the left at the
back of the stove(seeAppendix BLCDTouch ScreeBupports.

1 If you do not use the optiondlCD touch screesliding suppd, you can install the.CD touch

screenwall mount supportprovided in the2 ¢ y* Snalual kit on theside orat the back of the
stove; (seAppendix BLCD Touch Scre&upports.

1 See thathandle and dooare welladjusted(seesection 8.19: Door Adjustnent).
The stove musbe leveled using threaded legs.

1 Make sure to remove all tools or accessor{é@sE) that have been inserted in the stove for
transportation purposes (se®llowingillustration).
1 Make sure the fresh air intake back draft shut(Eyworks freely.

Remove thansulating film(G)from the Main Board BatteryH).

If your stoveis equipped withthe auxiliary battery system, connect it to the sto{geeAppendix

C: Optional Battery Holder kit (AC01452) and 24V (2X 12V) battery kit (AC02454)
NOTE: For first stastip, see Section 7Stove operation.

=

= =

STEP 1

LCD TOUCH SCREEN
SCREEN

h2bowQ{ a'!b
SCRAPER

SWEEPING BRUSH (the
wrap must be cut)

DESICCANT (drying age|

m O |O|®| >

12




Volta Pellet Stove Installation and Operation Manual

STEP 2

BACK DRAFT SHUTTEF

F

0 \

AN
| RN
AR LY

NN

A

STEP 3

LUK

4
18
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STPP 4
|v1'-—@1-—@'a P_n' -~ @8
I
h @ HQD p @ UODF
hooooo f B mp fooooo B @ G INSULATING FILM
m | p— =
@ |:' ®p 8 [ H | BUTTON BATTERY (GRRC
«
oo®
- L

I USB CONNECTOR
J USB CABLE GROMMET

3.1 CONNECTION OF TMEXILIARY BATTERGBYMOPTIONAL)

If your stove is equipped with the auxiliary battery system, Appendix COptional Battery Hblder
kit (AC01452) and 24V (2X 12V) battery kit (AC01464pnnect it to the stove.
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4 CLEARANCES TO COMBBIEE MATERIAL

The clearances shown in this section have been determined bydesbrding to procedures set out

in safety standards ULC S627 (Ca)adSTM E1509 (U.Sajd UL1482 (U.S.AVhen the pellet
stove is installed so that itsurfaces are at, or beyond, the minimum clearances specified,
combustible surfaces will not overheat under normal and even abnormal operating conditions

WARNING NO PART OF THE STOVE MAY BE LOCATED CLOSER TO COMBUSTIBLES THAN
MINIMUM CLEARANGEPECIFIED ON THE CERTIFICATION LABEL

CAUTIONNO PART OF THE PELLET VENT SYSTEM MAY BE LOCATED CLOSER TO COMBUSIT
THAN THE MINIMUM CLEARANCES SPECIFIED BY THE WWHMICVBRER.

CAUTIONDO NOT USE MAKESHIFT MATERIAMABR ANYCOMPROMISBSHEN INSTALLING
THIS STOVE.

4.1 CERTIFICATION LABEBCATION

Since the information given on the certification label affixed to #teve always overrides the
information publishednar® 2 0 KSNJ YSRALIF 0246y SND&a Yl ydzr £ OF Gl
sites) it is important to refer to it in order to have a safe and compliant installation. In addition, you

will find important information about your stove (model, serial number, gtcYouwill find the
certification labelon the inner side ofthe hopper lid of the stove.

15
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4.2 MINIMUM CLEARANCES TO COMBBIES

WARNING:MINIMUM CLEARANCES IN THE TABLE BELLOW DO NOT TAKE INTO ACCOUND T
MINIMUM SPACE NEEDED TO ALLOW.TBH OUCH SCREENING SUPPORT TO MOVE FREELY
AND FULLY EXTENDED (SEE SECTI@®AGK3WALL INSTALLATIEND SECTION 3.€0RNER
INSTALLATION

MINIMUN CLEARANCES COMBUSTIBLES
LETTER
CANADA USA
A* M rony p M rony p
B n dmn)1 H n @mn)1 H
C M OHP YYO M (25 mm)
b WSTFSNI (12 @Syl wWSTFSNI (2 @Syl
clearances clearances
[** pn Omm) O T H pn Omm) O T H
RECOMMENDED CLEARANCES FOR MAINTENANCE
LETTRE
CANADA USA
A* M H mno N p M H mno N p
B H N mnc) M H N rmnc) M
C M H mno N p M H mno N p
5 wWSTSNI 2 @Syl wSTSNI 2 @Syl
clearances clearances

* From therear panel
** Measured from the platform on which the product is installed.
Note: These clearances are alglid for analcoveinstallation

WARNINGIF THE STOVE IS INSTALLED IN AN AOGORERFORM MAINTENANCEJ SHOULD
EXPECT TO MOVE THE APPLIANGETOAOHE MAINTENANCE ACCESS DOORS AND
COMPONENTS.

16
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4.3 BACKWALL INSTALLATION

4.3.1 WITHLCD TOUCH SCREEALLMOUNTSUPPORT

If you wish to instalithe stove with minimum clearances (st
table inSection 4.2Vlinimum Clearances to Combustiblgst is
possible to locate the LCD touch screen on a wall with the
mount support provided. If not, you can install theCD touct
screenwithin the maximum éngth of the USB wire provide
(seeAppendix B.LCD Touch Scre&upports.

4.3.2 WITHOPTIONALCD TOUCH SCREEMNINGSUPPORT

In order to allow theoptional LCD touch screesliding support
to move freely and fully extend, you should allow a minimurn
7.5" (190mm) clearance from the side walB)and2 52dnm)
clearance at the back of the stove, from the real pa@el You
may also install theLCD touch screesliding support on the lef
side of the stove (seAppendix B.LCD Touch Scre&upport3.

4.4 CORNER INSTALLATION

4.4.1 WITHLCD TOUCH SCREEALLMOUNTI SUPPORT

If you wish to install the stove with minimum clearances (
table inSection 4.2Minimum Clearances to Combustiblgst is
possible to locate the LCD touch screen on a wall with the
support provided. If not, you can install theCD touclscreen
within the maximum length of the USB wire provided.

4.4.2 WITHOPTIONALCD TOUCH SCREENDINGUPPORT

In order to allow theLCD touch screesliding support to move
freely and fully extend, you should allow X" (254mm)
minimum clearance from the dacent wall(C).You could alsc

want to install theLCD touch screesliding support on the lef

side of the stove (seAppendix B.LCD Touch Scre&upport3.

4.5 CEILING CLEARANCES

For ceiling clearances refer to the tableSection 4.2Minimum
Clearanceso Combustibles

L

c*_

T
-«

B

p| €
D

C

CEILING

I

17




Volta Pellet Stove Installation and Operation Manual

4.6 FLOOR PROTECTION

For floor protection clearances refer to the following table.

G
FLOOR PROTECTION
LETTEF CANADA USA
H H
E 18 (460 mm¥* 6 (155 mm)

F N/A (USA only) 6 (155 mm) F e F
G 8 (205 mm) N/A (Canada only) |
H

8 (205 mm) N/A (Canada only)

/Door Opening

CAUTIONTHE STOVE MUST BE PLACED ON A CONTINUOUS (GROUTED JOINTS) NONCOMBUST
MATERIAL SUCH AS CERAMIC TILE*, CEMENT BOBRDVIBRBOARD OR EQUIVALENT, OR ANY
OTHER APPROVED OR LISTED MATERIAL SUITED FOR FLOOR PROTECTION.

*Any type of tile will require a continuous non combustible sheet beneath to prevent the possibility of
embers falling through to the combustible floorciacks or separation should occur in the finished
surface, this would include floor protection for bunitraised hearths. Check local codes for approved
alternatives.

**|n Canada, you may reduce to the U.S. floor protection requirements (E) ONLYolfothied
actions are respected: Allow for the appliance to siavn and fires to be extinguish. Once
completely cool and all blowers have stopped you may proceed with opening the firebox or ash door.

5 VENTINGYSTEM

5.1 GENERAL

Even though the chimney draft imechanical, a suitable venting system will ensure a natural draft
which will prevent smoke spillage in your home if a power outage occurs. Moreover, a suitable
venting system configuration will help getting the best efficiency out of your stove wherléaasta
accordance with the required EVL (s®ection 4.ZFquivalent Vent Length (EVJL)

Even the best stove will not function safely and efficiently as intended if it is not connected to a
suitable venting system.

5.2 RECOMMENDATIONS

In Canada, we recommertdat you use a listed pellet vent that meets tGAN/ULC&9or ULCORD
C441 Standard. A pellet vent listed to ULC S629M is also suitable for installation with this stove.

For the United States, we recommend that you use a listed pellet traatt meets the UL641
Standard. A pellet vent listed to UL 103 is also suitable for installation witkttivie

This stove can be vented in an existing factdoyilt or masonry chimney with the addition of a
stainless steel liner, provided the chimney is morethén 4A Yy RA I YS (G SNJIp istecKafid f Ay S
should meet the ULC6S5 or CAN/ULC &l0 standard in Canada and the WIE77 standard in the

USA. Refer to the instructions provided by the vent manufacturer, especially pds=ing through a

wall, ceilingor roof.
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5.3 EQUIVALENT VENT LENGEVL)

wSO2YYSYRSR @SyiliAy3a a2aiGSY AYyYSNI LIALIS RALFYSGSN

of Equivalent Vent Length (EVL)

To calculate the EVL of your installation, use the following conversions

Qty Type of pipe EVL equivalent(ft)
1| dpnc Stoz 5
1 45° elbow 3

1 ft | Horizontal pipe run 1

1ft| Vertical pipe run 0.5

NOTEHorizontal runs shall not exceed 9 feet.
NOTENever exceed 30 feet of EVL.

Here is arexampleto help you calculate Equivalent Ventniggh. On the following figurehe EVican

be calculated like this:

; VERTICAL ROOF VENT

L

7>| VERTICAL LENGTH 4' EVL=4X 0.5'=2' |

44 VERTICAL LENGTH 4 EVL =4 X 0.5'=2' |

WALL THIMBLE A\

\ Lo
/{ \L _—»{ VERTICAL LENGTH4'EVL =4X 0.5'=2"
]
I?
1
l I'HORIZONTALRL’NEVL=1" [ 1' HORIZONTAL RUN EVL=1'
T H K2NAT 2y dFf NHzy 2F mMQ I' oH - MQOU
T m Sto2¢6 dnc 2N be¢SSH I pQ 2F 9=+]
T o GSNIAOLFE fSy3adkK 2F nQ I' 60 - nQo
 TotalEVL=2Q b6QWQ I'b Mo Qd

MQ I HQ

nepQ T
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NOTE Do not irclude the exterior wall termination in the EVL calculation (45° elbow and

termination).

C2NJ SEIFYLX Sz tSGQa AYFIAYS |y
vent coming out at the back of the stove on a total distance of 8 fe:

S}

by

This horizontal run ifollowed by a tee and a-tbot vertical rise. Thisg.;f

type of installation is not acceptable. As you can see, the vi

termination is clearly outside the allowed configuration zone on

chart because the venting system propoghmes not have at least one i

foot of vertical rise for each foot of horizontal run 3

o

6
S
4
3
2

Instead, if the installation consisted of a horizontal vent coming o

at the back of the stove on a total distance of 4 feet, followed by::a

tee and a oot vertical rise, it would be acceptabldhe installation =

end should be within the allowable configuration zone on the chaff?

since it would have at least one foot of vertical rise for each foot 9

horizontal run. Furthermore, the total vertical rise would be at least

3-foot high. 2

no~

WARNINGTo reduce the risk of smoke spillage there should always-

be at least one foot of vertical rise for each foot of horizontal run. Irf
all cases, at least 3 feet of vertical rise is needed.

5.4 TERMINATIONOCATION

Termination should not be located so that h

exhaust gses can be a hazard. Thegn reach by

temperatures of 500 (260°Crand cause seriou

burns. 5

CAUTION: TERMINATION COLLAR (S| B
ARRESTER) IS MANDATORY. = N
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5.4.1 PERMITTEDERMINATION LOCATION

Refer to NFPA 211 (US&) CSA B365 (Canad@ay rules for the ditance of exit terminal from
windows and openings. The exit terminal of a mechanical draft system, other than a direct vent
appliance(see Section 4.4.1.1Direct Vent System (ih-1 Exhaust and fresh air intakgkhall be
located in accordance with the fowing.

VENT TERMINAL @ AIR SUPPLY INLET AREA WHERE TERMINAL IS NOT PERMITTED
SORTIE DU TUYAU ENTREE D'AIR FRAIS ZONE OU LA SORTIE N'EST PAS PERMISE
DEVACUATION
Canada
Letter | Min. clearances Description
. | Clearances above grade level or any adjacent surface that might suppor
A MHQQ 0¢ . .
snow, ice, or debris
B* 0 hQQ 0 M Clearance to window or door that may be opened
F o0 hQQ 0 M Clearancdo corner or adjacent wall
Not to be installed above a meter/regulator assembly within 39" (100 cm
H 0 dQQ 06 M horizontally from the vertical centelf A Yy S 2 F G KS NB 3 dz
vertically
. | Clearance to gas service regulator ventlzi £ SG 2 NJ gAUGKAY
I THQQ OM : -
tank vent or an oil tank fill inlet
J 0 pQQ 0 ™M Clearance to the combustion air inlet to any other appliance
K THQQ 0 M Clearance to a mechanical air supply inlet
L ynQQ 6H Clearance above paveitls-walk or a paved driveway located on public
property
o0 hQQ 06 ™ Clearance to property boundary
A vent shall not terminate underneath a veranda, porch, or deck

21




Volta Pellet Stove Installation and Operation Manual

United States:

T
T

= =

)l
)l

Not Less tham ¢ Q Q  abgvwe an® f6réed air inlet located withi feet (305 cm);

Not Less tham y Q Q 6 belewanddofinontally from, or one foot (30 cm) above, any door,
window or gravity air inlet into any buildin@eeSection 4.4.1.1Direct Vent System (-1
Exhaust and fresh air intake

Not Less tha2n QQ O0TN® YOYIoy | R2l OSy i o0dzAft RAy3a FyR y2i
when located adjacent to a public walkway.

Cannot be located less than 12 inches (300mm) above grade.

Cannot be located above a gas meter/regulator within 3 feet (900mmyotally of the vertical

center line of the regulator.

Not within 6 feet (1.8 meters) of a gas service regulator vent outlet.

Other restrictions may apply. See NFPA 211 for further information.

5.4.1.1Direct Vent System2-in-1 Exhaust and fresh air intake)

Whenthe stove is installed with a direct vent system, the exit terminal shall be located at le¢g 9"
cm)away froma window or door

The bottom of the exhaust terminal and air intake must be located at le25{30 cm)above the
ground

5.5 INSTALLATIOCIONFSURATIONS

5.5.1 INSTALLATION WARNIBIG&AUTIONS AND REABMENDATIONS REMINDER

)l
)l

22

PROFESSIONNAL INSTALLATION IS HIGHLY RECOMMENDED

THIS STOVE USES A PRESSURIZED VENTING SYSTEM. ALL VENT CONNECTOR JOINTS M
SEALED AND FASTENEDU MAYUSERTVSILICONEROOM TEIPERATURE VULCANISATION)
METALLIC TAPE, AND A MINIMUM OF THREH ABEING SCREWS AT ALL JOINT CONNECTIONS
TOENSURE ATIGHT SEALb { ! [ ¢ ¢19 t9[[9¢ +9b¢ alb!Cl/¢
ENSURE PROPER INSTALLATION, CONSISTENT PERFORMANCE, AND TO AXDIBSMOKE
SPILLAGE.

THE CHIMNEY CONNECTOR SHALL NOT PASS THROUGH AN ATTIC OR ROOF SPACE, CLO:
SIMILAR CONCEALED SPACE OR FLOORS OR CEILING.

INSTALL VEING SYSTENT CLEARANCES SPECIFIED BY THE VENT MANUFACTURER.

THE USE OF A SPARK ARRESTER AT TEE ENB TERMINATION IS MANDATORYS
IMPORTANT THAT THE SPARK ARRESTER BE CLEAR OF ANY DEBRIS AT ALL TIME.
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5.5.2 THROUGMVALL INSTALLATIOMAIN FLOOR®RBASEMENT

\F (— 90 DEGREE ELBOW
\ \»‘\\ L /— 45 DEGREE ELBOW
=
— 90 DEGREE ELBOW ‘ / r
| (4 ! TERMINATION
? 1 \\ COLLAR
45 DEGREE ELBOW K( 1 [
|/ \7 WALL
“ \ STRAP
WALL —y D]
THIMBLE TERMINATION i J’J
COLLAR PO | ‘
o . ‘1 (
r Z \‘\
\ ] WALL S e, N\ cLeaNouT
i \ STRAP EE
[ P CLBAN OUT ;) .:“‘.'
’ \ e
7 I \ ] N
I L] - ) | "\
| N
| ! E B S boe S LR O A RS D e AT L TS N\ CLEANOUT
BASEMENT INSTALLATION -

1. Position stove following clearances givenSattion 3: Clearances to Combustible Matetiand
following @Sy & Y I y dzF I O{ dzMdemdraie thie YasitioNdzGhé &xdadst pipe in the
wall.

2. Installwall thimbleasLISNJ @Sy G Y ydzFlF O dzZNENRA AyadNHzOGA2Y A

3. Attach enough pipindengthto go throughthe wall thimbleand extend at least 6 inclsebeyond
the exterior wall.

4. Attach cap and seal outside wall thimbles whilgh temperaturewaterproofsilicone sealant

CAUTIONTO REDUCE THE RISK OF SMOKE SPILLAGE THERE SHOULD ALWAY & BEEAT GEAST
CM) OF VERTICAL RISE FOR EACH FOOT OF HORRIMNTRIALL CASES, AT LBASE CHM)dm
OF VERTICAL RISE IS NEBEEDRE THE TERMINATION

WARNING TERMINATION SHOULD NOT BE LOCATED SO THAT HOT EXHAUST GASES CAN E
HAZARD. EXHAUST GASES CAN REACH TEMPERATUR®SZBB6°6DAND CAUSE SERIOUS
BURNSSEE SECTION 4.4.1 PERMITTED TERMINATION LOCATION.

23




Volta Pellet Stove Installation and Operation Manual

5.5.3 THROUGHROOF INSTALLATION
1. Position stove following clearances given VERTICAL ROOF VENT
Section 4.2 Minimum Clearances to %
Combustibles and  following  vent Mgt AR
36’ CCANADA>

Y | y. dZ'-F | C)[j dzN\B NIZ é 7\ Y' é M%Még}gl_uﬂmcs

2. Install a cleanout tee to the stove lexust.
If necessary, use a horizontal additior ame
length between the exhaust and the tee. e
you wish to center the vertical part of th
vent with the stove, a 45° elbow and a t«
can be used to route the pipe from th X7 7 | 73
exhaust towards the back center of tt
stove.

3. Drop the plumb bob over the center of th
tee outlet and mark location on the ceilin
Install the ceiling support and the vel
LIALIS o0& TF2ftf20Ay3 ’{

instructions. _/7 CLEAN 0UT TEE

4. 1t gl & a T2ttt 20 @S !
clearances instructions fromombustible
materials. When  passing throuc |
additional floors or ceilings, always instal
fire stop spacer.

5. After lining up for hole in roof, cut either
round or square hole in roof. Install upp:
edge and sides of flashing under roofi
materials. Nailit to the roof along upper
edge. Do not nail lower edge. Seal r
heads with flexible waterproof sealant.

6. Apply high temperature waterproo
silicone sealant where the storm coll
meets the vent. Slide storm collar dov
until it sits on the flashing.

7. Seal and installertical roof vent. If required
seal and install a storm collar.
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5.5.4 THROUGWK FACTORY BUICHIMNEY
To make an installation through actory built

chimney,run a4" stainless steel liner inside th ESTING
factory builtchimney. m CHIMNEY
SYSTEM

1. Position stoveollowing clearances given i
Section 3.2 Minimum Clearances to
Combustibles and  following  vent
YIydzFlF OG dzZNENDa Ayad

2. Install a cleanout tee to the stove exhau:
If necessary, use a horizontal additior
length between the exhaust and the tee.
you wish to center the vertical part of th
vent with the stove, a 45° elbow and a tt
can be used to route the pipe from th
exhaust towards the back center of tf
stove.

PELLET VENT

3. Connect the pellet vent to the stainle:
steel liner according to the ver
manufacdzZNBS N & Ay a G NHzO

4. Seal and install vertical roof vent.
required, seal and install a storm collar.

WARNINGIN THE U.S., THE USE OF A STAINLESS STEEL LINER IS MANDATORY. IN CANADA,
NOT MANDATORY BUT IS STRONGLY RECOMMENDED.

NOTE VENTING DIRHLY IN AN OVERSIZED CHIMNEY ANDIQRIMHE USE OF A STAINLESS
STEEL LINER CAN AFFECT CHIMNEY DRAFT AND DECREASE STOVE PERFORMANCES.
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5.5.5 THROUGKN EXISTINFMASONRYFIREPLACE

1. Position stove, following clearances sho\ PR e
in Section 4.2 Minimum Clearances tc 1258 5] %

ombustibles and  following  vent L _ﬂ:r"
Y ydzZF I Ol dNBND& Ayad s \§

2. Build and Install a blocking plate inside t o ;}.'ﬂ'\mm
chimney to seal the fireplace dampe Al
Stainless steel plate and screws ¢ s
recommended. Cut a hole for the exhat kel ‘
pipe. If needed, cut a send holefor the air

intake pipe (see Appendix F. Combustion k]| —
Air Supply. , /

3. Attach a section of pipe and clean out t /d_m“
to the exhaust, making sure the clean c *{ OUTSIDE AR
tee is centered in the chimney flue area.

4. Install a ventedflashingat the top of the
fireplace chimneyStainless steel plate an
screws are recommended. Cut a hole -
the vent pipe. If needed, cut a second hc
for the air intake pipe. Seal all joints wi
high temperature waterproof silicon:
sealant to prevent water leakage.

5. Seal and install vertical ob vent. If
required, seal and install a storm collar.

NOTE THE STRUCTURAL CONDITION OF THE MASONRY CHIMNEY MUST FIRST BE INSPECTEL
QUALIFIED CHIMNEY SWEEP OR INSTALLER.

NOTE YOU WILL NEED A PIPE LENGTH EQUAL TO THE CHIMNEY HEIGHT FROM.THE HEART
OUTSIDE COMBUSTION AIR IS TO BE USED, YOU WILL NEED A PIPE LENGTH SUPERIOR FRON
18 INCHES (30 TO 46 CM) OF THE CHIMNEY HEIGHT TO ENSURE A PROPER STOVE BEHAVIOUR
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5.5.6 THROUGIAN EXISTINMASONRYCHIMNEY

1. Position stove following clearances shoy VERTICAL R00F VaNT
in Section 4.2 Minimum Clearances tc 1 %
Combustibles and  following  vent =
YI ydzF I OudzZNBENR&a Ayad Tt —

2. Mark the center of the hole where the ver
pipe will go through the masonry chimney |

3. It is necessary to make a hole in tl
masonry with aone-inch diameter greater
than the diameter of the vent pipe used waL

4. Install a vented flashing at the top of tt ' —
masonry chimneyStainless steel plate ar
screws are recommended. Cut a hole - ’{
the vent pipe. If needed, cut a second hc
for the air intake pipe. Seal all jogwith -
high temperature waterproof silicon
sealant to prevent water leakage.

| CLEAN OUT
TEE

\ T |
N

5. Install the cleanout tee at the bottom of the vertical vent system and lower it down the chimney
until the center branch of the tee is aligned with the hole in the masonry.

6. Install and seal flashing with high temperature waterproof silicone sealant.
7. Seal and install vertical roof vent. If required, seal and install a storm collar.

8. Connect the horizontal vent pipe to the cleanout tee by pushing it through the hole in the
masorry.

9. If desired, once the horizontal pipe is in place, the space between the pipe and masonry may be
filled with hightemperature grout.

If desired, install a trim collar and use an additional horizontal vent pipe length, if required, to
connect the stoved the chimney.
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PARTB- OPERATION

6

GENERAINFORMATION

6.1 OPERATION WARNING3UTIONS AND RECOMMIATIONS

)l
T

28

KEEP THIS MANUAL FOR REFERENCE.

DURING THE FIRST FEW FIRES, YOUR STOVE WILL EMIT AN ODOR AND A SMALL AMOUNT OF FUMI
THE HIGH TEMPERATURE PAINT SCURE BECOMES SEASONED TO THE METAL. MAINTAINING
SMALLER FIRES WILL MINIMIZE THIS. AVOID PLACING ITEMS ON STOVETOP DURING THIS PERIO
AVOID DAMAGING THE PAINT SURFACE. MAKE SURE THE ROOMVEBITWRAMED. OPEN
WINDOWS. ODORS AND FUMES RELEASED DURISGPROCESS ARE UNPLEASANT BUT THEY ARE
NOT TOXICONCE YOU HAVE BURNED THE FIRSTO4OPBEELETS IS RECOMMENDED TO INSPECT
THE STOVAND THE VENTING SYSTEMMAKE SURE THMIERE IS NO LEAKS.

HOT WHILE IN OPERATION, KEEP CHILDREN, CLOTHINBNANIRELAWAY. CONTACT MAY CAUSE
SKIN BURNS. GLOVES MAY BE NEEDED FOR STOVE OPERATION.

IT IS HIGHLY RECOMMENDED THAT THE USER BUYS THIS PRODUCT FROM A RETAILER WHC
PROVIDE INSLLATION AND MAINTENANCE ADVICE

THIS STOVE MUST SERVE AS A SUPPLEMENTAKYUWHECE. AN ALTERNATIVE HEAT SOURCE SHOULD
BE AVAILABLE IN THE HOME IF NEEDED. THE MANUFACTURER CANNOT BE HELD RESPONSIBL
ADDITIONAL HEATING COSTS ASSOCIATED WITH THE USE OF AN ALTERNATIVE HEAT SOURCE.

USING A STOVE WITH CRACKED OR BROKEN COMPEIMEIN'AS GLASS OR BAFFLE MAY PRODUCE
AN UNSAFE CONDITION AND MAY DAMAGE THE STOVE.

NEVER USE GASOLINE, GASONMRE LANTERN FUEL (NAPHTHA), FUEL OIL, MOTOR OIL, KEROSENE
CHARCOAL LIGHTER FLUID, OR SIMQARMSOR AEROSOLS. KEEP ALL SUCH LIQUIDSCHDBXE
WELL AWAY FROM THE STOVE WHILE IT IS IN USE.

DO NOT STORE FUEL WITSTIRVEMINIMUM CLEARANCES TO COMBUSTIBLE

THISSTOVESHOULD BE MAINTAINED AND OPERATED AT ALL TIMES IN ACCORDANCE WITH THE
INSTRUCTIONROT FOLLOWING THE INSTRUCTIONS OMANMIBL MAY CAUSE SMOKE SPILLAGE
AND OTHER POTENTIAL HAZARDS. IT IS ALWAYS RECOMMENDED TO INSTALL SMOKE DETECTOR
FIRE EXTINGUISHER IN A CONVENIENT LOCATION.

THE VIEWING DOOR MUST BE CLOSED AND LACAHBD TIMEBURING OPERATIONAE AH
DRAWER ACSE PANEL MUST ALSO BE CLOSED DURING OPERATION.

NEVER TRY TO REPAIR OR REPLACE ANY PART OF THE STOVE UNLESS INSTRUCTIONS ARE GIVE
MANUFACTURER. ALL OTHER WORK SHOULD BE DONE BY A TRAINED TECHNICIAN.

DO NOT OPERATE THE STOVE IF THE FLAME BECOMASDDBBRTY OR IF THE BURN POT
OVERFILLS WITH PELLETS. TURN THE STOVE OFF, INSPECT IT, AND CALL YOUR DEALER.

TURNING THE STOVE OFF DOES NOT DISCONNECT ALL POWER FROMOWEYSDCEONNECT
THE POWER CORND THE AUXILARY BATTERY SYBHE®MRE PERFORKE ANY MAINTENANCE OR
REPAIRS ON THE STOVE.
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1 ALLOW THE STOVE TO COOL BEFORE CARRYING OUT ANY MAINTENANCE OR CLEANING. ASHES S
BE PLACED IN A METAL CONTAINER WITH A TIGHT FITTING LID. THE CLOSED METAL CONTAINER St
BE PLACED ON A NONCOMBUSTIBLIRFDRON THE GROUND, WELL AWAY FROM ALL COMBUSTIBLE
MATERIALS, PENDING FINAL DISPOSAL. IF THE ASHES ARE DISPOSED OF BY BURIAL IN SO
OTHERWISE LOCALLY DISPERSED, THEY SHOULD BE RETAINED IN THE CLOSED CONTAINER UM
ASHES HAVE BEEN THOROUGHLY COOLED

1 DO NOT OPERATHESTOVE IF YOU SMELL OR SEE SMOKE. TURN IT OFF, MONITOR IT AND CALL YO
DEALER IF NECESSARY. DO NOT UNPLUG IT. NEVER OPEN THE DOOR.

T L¢ L{ w9/ haa9b595 ¢h !bt[!D ¢19 {¢h+9 219b L¢Qf
TIME (I.E. DURINGJSIMER). HEAT ACTIVATED SENSORS ON THE STOVE COULD START THE FANS E
IF THE STOVE IS NOT IN FUNCTION. THE CR2032 BUTTON BATTERY MUST ALSO BE REMOVED Dl
THIS PERIOD (VOIR SECTIOMERORE OPERATING YOUR $TOVE

1 THIS STOVE REQUIRES REGULAR MAINCEENAND CLEANING. FAILURE TO FOLLOW THE
MAINTENANCE SCHED8HEE SECTION 8: RECOMMENDED MAINTENANCE SCHRNVUWIEREDUCE
THE STOVE PERFORMANCE AND COULD EVENTUALLY DAMAGE IT. IT ALSO MAY LEAD TO SN
SPILLAGE IN YOUR HOME

1 THIS STOVE IS DESIGNED ARB®IEOO BURNONLYWOODPELLETRNY OTHER TYPE OF FUEL
BURNED IN THIS HEATER WILL VOID THE WARRANTY.

1 HOPPER SHOULD ONLY CONTAIN PELLETS. HOPPER SHOULD BE KEPT FREE OF ANY FOREIGN OB
ALL TIME TO PREVENT ANY DAMAGHEE STOVE.

1 THE STOMEOENOTOPERATWITHOUT ELECTRICITY.RRWERDUTAGE DOES OCQWD YOU DO
NOT HAVE THE AUXILARY BATTERY SYSHE®K THE STOVE FOR SMOKE SPILLAGE. OPENING A
WINDOW WILL PREVENT NEGATIVE PRESSURE AND SMOKE SPILLAGE INTTHEIRRORTANT
NOT TO OPEN THEPPER LIDRTHE STOVE DOOR.

1 DO NOT UNPLUG THE STOVE IF YOU SUSPECT IT IS MALFUNCTIONING. TURN IT OFF, MONITOR IT
CALL YOUR DEALER IF NECESSARY.

1 THIS STOVE IS DESIGNED TO PROVIDE THE OPTIMUM PROPORTIONS OF FUEL AND AIR TO THE F
ORDER TO BURN FREESMOKE AND SOOT. ANY BLOCKAGE OF THE AIR SUPPLY TO OR FROM TI
STOVE WILL SERIOUSLY DECREASE ITS PERFORMANCE AND WILL BE EVIDENT BY A SMOKING EXH
SOOT BUILDUP ON THE WINDOW AND ON OUTSIDE WALLS. FOR BEST OPERATION, THE ASH CON
OF THE PELLEUBE SHOULD BE LESS THAN 1% AND THE CALORIFIC VALUE APPRGROMATELY 8,
BTU/LB. OTHERS FUELS WITH A HIGH ASH CONTENT WILL REQUIRE A HIGHER LEVEL OF MAINTEN
AND CLEANING.

1 THE STOVE WILL NOT OPERATE USING NATURAL DRAFT OR WITHOUT A POWER SOURCE TO ACT
THE BLOWER SYSTEMS AND FUEB¥SHEM

1 STOVE BUILDER INTERNATIONAL INC. GRANTS NO WARRANTY, IMPLIED OR SWRREPEROR
INSTALLATION OR LACK OF MAINTENANCE OF YOUR STOVE, AND ASSUMES NO RESPONSIBILITY C
CONSEQUENTIAL DAMAGES.

1 IF YOU NOTICE MSLDERING FIRE (BURNPOT FULL BUT NO VISIBLE FLAME) AND A HEAVY SMO}

BUILDUP IN FIREBOX, IMMEDIATELY TURN OFF THE STOVE, BUT DO NOT UNPLUG IT. DO NOT OPE!
DOOR OR THE HOPPER LID. MAKE SURE THAT THE FRESH AIR INTAKE SHUTTER WORKS FREEL
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UNTIL SMOK INSIDE THE FIREBOX CLEARS AND BLOWERS SHUT DOWN. DO AS INSTRUCTEL
G9+9w, 5!, {¢lwe¢!'té ¢19b !¢¢9at¢ ¢h wo{c¢!we¢ ¢I19 |
YOUR DEALER. NOTE THAT SMOKE -BRILDURING IGNITION MAY OCCUR. SMOKE CAN
ACCUMULATE IN THE BBE FOR A FEW SECONDS JUST BEFORE THE IGNITOR IS HOT ENOUGH
FIREUP THE PELLETS IN THE BURN POT. THIS IS NORMAL. AS SOON AS THERE IS FIRE IN THE BUR
SMOKE WILL DISAPPEAR.

MAINTAIN PROPER VENTILATION. IT IS IMPORTANT THAT ADEQUATE OXYGEVUPPIBEINGO

THE FIRE FOR PROPER COMBUSTION. DURING THE WINTER SEASON, MAKE SURE THAT THE FRE
INTAKE IS FREE OF ANY 30BOW, ETCAS THIS WILL STARVE THE FIRE OF AIR AND PREVENT THE
PROPER OPERATION OF THE STOVE. MAKE SURE THE FRESH AIRDRAMRESBRATKER WORKS
FREELY.

OPERATING YOUR STOVE AT THE MAXIMUM SETTING DURING A LONG PERIOD OF TIME MAY REL
THE STOVAND ITS COMPONENTS LIFE EXPECTANCY.

6.1.1 OPERATION WARNIN@3UTIONS AND RECOMMIFATIONS ONUXILIARBATTER®YSTEM

T

=A =4 =4 =4

FOLLOW THE MANUFA®BR'S INSTRUCTIONS FOR TESTING, JUMPING, INSTALLING, DISCHARGIN
CHARGING, EQUALIZING AND MAINTAINING BATTERIES.

ALWAYS USE BATTERIES OF IDENTICAL MAKE, MODEL AND WITH THE SAME MANUFACTURING DAT
MAKE SURE THE BATTERY CABLE IS NOT UNDERSIZED FOERYHEY/BAEM.

MAKE SURE THE BATTERY CABLES ARE CONNECTED TO THE TERMINALS CORRECTLY. IF U
PROFESSIONAL ASSISTANCE IS RECOMMENDED.

NEVER MOVE THE BATTERIES FROM THEIR ORIGINAL POSITION.
DO NOT SHORJIRCUIT THE BATTERIES.
DO NOT CHARGE WITHIN A SERIRISING.

219b '{LbD !'b !!-L[L!'w, .!¢¢9Ow, {.{¢9a he¢low ¢I!
ALWAYS USE THE CONNECTOR OF THE UNIT PROVIDED BY THE MANUFACTURER AND MAKE SURE
THE BATTERIES ARE LOCATED BEYOND THE MINIMUM CLEARANCES TO COMBUSTIBLES.

EXERIGE CAUTION WHEN WORKING WITH METALLIC TOOLS OR CONDUCTORS, TO PREVENT Sk
CIRCUITS AND SPARKS.

WARNING: This product can expose you to chemicals including carbon
monoxide, which is known to the State of California to cause cancer, birth defects
or other reproductive harm. For more information go to www.P65warnings.ca.qov/
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7 ZONBHEATING AND HOW TQAKE IT WORKORYOU

Your new pellet stove is a space heater, which means it is intended to heat the area it is installed in,
as wellas spaces that connect to that area, although to a lower temperature. This is called zone
heating and it is an increasingly popular way to heat homes or spaces within homes.

Zone heating can be used to supplement another heating system by heating eutaarspace within
a home, such as a basement family room or an addition that lacks another heat source.

Although the stove may be able to heat the main living areas of your house to an adequate
temperature, thisstovemust serve as a supplementary heauste. You shouldhavea conventional

oil, gas or electric additional heating system to provide heating in the home. The manufacturer
cannot be responsible for additional heating costs associated with the use of an alternative heat
source in case of stovaifure or power outage.

Your success with zone heating will depend on several facknsper stove size, stoviecation
heating area, house layoutisuation and your climate zone.

7.1 COMBUSTIBLE

7.1.1 PROPERUEL

Each type of pellet has its properties and wilirn differently. Theamount of asheproduced can

also vary greatlyConventionalJSf £t SiGa I NB GK2asS o0¢ 2NJ pkhoogér AY
or thicker pelletswill prevent proper pellet feed.

For example, if the pellets are very short, theyl have more ease to accumulasad pileinto the
feed screws. Thus, the volume of peflewill be denser, which will lea an increase in BTWBy
contrast, longepelletswill piIe less so th BTU will be reduced

+ 12 B
= 13mm + 1 1/2" -
= 38mm —

) )

The bottomfeed systenof thisstoveis designed and tested specifically for use witbod pellets.

WARNINGBURNING OTHER TYPES OF PHIHERGHIBITED. IT VIOLATES THE BUILDING CODES
FOR WHICH THE STOVE HAS BEEN APPROVED AND WILL VOID THE WARRANTY

7.1.2 WHERHO STORE BAGS OH.EBEB

We recommend that you store your bags of pellets in a dry and well ventilated area if possible. Using
dry pellets will increase the performance of your stove. You may want to have a bag or two in the
same room as your stove faefueling but make sureto respect the minimum clearance®
combustible materials and the space required ffefilling and ash removal.
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8 STOVE CONTROLS

8.1 GENERAINFORMATION

The stove uses a LCD touch scree(A), the latest technology in control devices. The blowers and
feed sysem are controlled from this screen

It is possible to install the support on the back of the stove or on a wall. In addition, it is possible to
install the LCD touch screen on a sliding support (optional) to the back of the stov&pgerdix B:
LCD Tout ScreerSupports

8.1.1 LCD TOUCH SCREENTFRIN.S, OPERATION ADMDNFIGURATION

TheLCD touch screerontrolis an electronic visual display as well as a touch screen that wilupght
as you touch any lation on the display area. The main statumgp will hen displaydifferent icons
layout depending ithe stove is on or not

There is four important components of the LCD touch screen which are the On/Off button (A), the
temperature sensor (B), the micro USB connector (C) (for communication with the ataé)e USB
connector (D) (to update software).
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=

80.1°F

Main status agewhen the stove is OFF Main status ggewhen the stove is ON

Description of each main status page icon:

Operating mode Thermosttic
(Thermostat mode
manualor room)

Settings

button

on/Off __ Feed screw
parameters

button
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Burn rate
adjustment
Convection Fe(_ed screw
blower speed options
adjustment

B Feed screw q | Button to stop
button whenOn the feed screw

8.1.2 CONFIGURATIONND OPERATION DIAGRA

Access to
program
VX XX(X
o B[
EOXXXXN coiad
& o0 b | =] -
‘ ))(<)>((°°FF PLOTADWSTVENT ][ COMBUSTION ADJUSTMENT|
e ] ] —
Demo mode Allows to slightly adjust
of the unit the combustion and

pilot parameters

8.1.3 SELECTING THENGUAGEND TEMPERATURE URFOR°Q

From the main status page, choose thedtings icoﬂ. Select"SETUR You can cho@sbetween
three languages, EnglisBrenchor Spanish Y R 06 S &FBS/S§f S St/ &8 A 02y (2 R
temperatures in the desired unit

8.1.4 VIEWINGSTATISTICS
From the main status page, choose Mtingsicoﬂ.{ St SROUBLESHOOT I YR UKSY dza

arrows, go to page .2Statistics will be available betwegrage 1 to 3.Thesestatisticscan be very
useful to a service technician or SBI technical support.
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8.1.5 AUKXILIARY BATTER®BYM LEVEL

ThebatteriesYyoltage at full load i25.2Vand the minimum vdaage to avoid damaging the batteries
is 22.5V. When the minimum battery voltage is reached, the stove will automatically. Stbp
batteries must be recharged or tregovemust be connected to a power soutce

| Red Indicates that the stove runs on the alixy battery system and the batteries are
S 25% loadntil 22.5V).
1 vellow Indicates that the stove runs on the auxiliary battery system and the batteries

50% loaduntil 23.6V).

1 Green Indicates that the stove runs on the auxiliary battery systard the batteries are
. at 75% loady(ntil 24.5V)

Pty Indicates that the stove runs on the auxiliary battery system and the batteries
| | Green :
full loads (ntil 25.2\).

— Red Indicates that the stove is powered, the batteries are 25% charged and that th

L are charging.

=] vellow Indicates that the stove is powered, the batteries are 50% charged and that th

are charging.

=1 Indicates that the stove is powered, the batteries are 75% charged and that th
- Green .

A are charging.

-= Green | Indicates that the stovés on and the batteries are full loads.

8.1.6 ADJUSTING THEOMBUSTION LEVELARBUTPUT
e

80.1°F

Press on the
pellet burn rate
adjustment button

_.-llli" E% Press + of
to adjust

the burn rate

e, 24

¢KS ad20S0Qa Ay L2000 BUuyta 8500 BEE. T NG combustion level
select the flame icam on the mainstatus page to display thé b ¢ £ ofrRbustion level settings

Note: Input range may vary according to the type of pellets being used.

Even though your stove can burn a large varietywobd pellets, we strongly recommend the use of
high quality pellets to obtain maxinnu performance out of your stovésee Section 5.2.1 Proper
Fue). When using lower quality combustibla restrictiveventing system or using the stove in high
altitude, you may needto adjust the éPILOT ADJUSTMESETTING | Yy R COMBISSTIGN
ADJUSTMENSETTING These two(2) settingsare availableF N2 Y SHTKE 10k 3 S &

Note: To obtain optimal results make sure the venting system, heat exchanger and exhaust
channels are cleaned befe performing any setting changes.
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8.1.7 COMBUSTION SETTING®D PILOT SETTINGIPENDING ON FUEL QUA

AUGER MOTOR 1 0 AUGER MOTOR 1

COMBUSTION FAN L 0 COMBUSTION FAN

EXHAUST FAN 0 EXHAUST FAN

DEFAULT EXIT DEFAULT

8.1.7.1PILOT ADJUSIENT(Pilot Settings Adjustmenk
CKS GtL[B&9DGIN gREE | ff205 &2 dbyfizzor digeRhotoe larS T | dzt
+ 10for combustion andexhaust fan, but will only apply during pilot cycle:

¢2 NBAaAG2NBE RSTrdzZ 0 aStidAy3as aStSOut a59C! ! [¢ed

8.1.7.2COMBUSTION ADJUSTMERNTel Quality Adjustment)

ThedCOMBUSTION 5 W} { ¢ avBl hllové you to modify default settings by2 for auger motorl
andz 10for combustion and exhaust fan.

¢2 NBad2NBX RSTFlLdzZ G aSidiaAay3as asSt SOt a59C! ! [¢céd

Here are some situations where you may want to adjust these components:

Awerage speed of auger motor #1:

You may want to increase the auger motor #1 speed if fire goes out when combustion levisis at
minimum setting. When burning poor quality pellets you may also need to reduce the auger motor
speed to avoid unburned peteto fall into the ash drawer at any combustion level.

Speed of combustion fan:

You may want to reduce combustion fan speed if fire goes out when combustion level is at minimum
setting. You may also want to increase combustion fan speed to avoid wbyellets to fall into
the ash drawer at any combustion level.
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Speed of exhaust fan:

You may want to reduce exhaust fan speed if natural draft is excessive and/or if the flame is low and
almost at the same height at any combustion level. You mayvedsd to increase the exhaust fan
speed if vent configuration is too restrictive or flame height tendbedigh at any combustion level.

8.1.8 CONVECTIONANSSPEEBDJUSTMENT
,2dz Oy | R2dzal 1 K Ss speddXad Sa0ha conthastiod il sel@ciethus, lay
adjustment range is offered to reduce or increase air distribution in the room.

Press + of
_anttill to increase
or decrease

Press the blower blower speed

button to adjust the
blowing speed

If overheatingis detected, theconvectionfans spead will automaticallygo to the maximum setting
I —

and an envelope icorwill appearon the Main Status Pag=®. Press on the envelope icon to view
the warning messageMeanwhile, he convetion fans will operate at its highestsetting until the
stove reaches @afe temperature.Once the stove reachesdt temperature, it will returnto the
previously selectedonvectionfan selection

8.1.9 SELECTINGANUAL AUTOTHERMOSTAT ANRDOM

To changeperating mode presson the selected mode anthen select thedesired moderom the
scrolling menu

Operating mode
(Thermosat, manualor room)
Press on the desired mode
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AN Indicates that the stove is in manual mode. It will therefore |
continuously on the selected setting until it is manually modified, tur
OFF or if the stove runs out of pellets.

Indicates that the stove is in thermostat mode. The red waves indi
that the thermostat is calling for heat. It will heat at the select
combustion level until the thermostat has reached room temperat
setting.

The waves will disappear once the thermostat has reached r
temperature setting. At this time the combustion level will switch ii
the selected pilot mode until its cycle is completed. When thermo:
calls for heat, the icon will change for thene with waves anc
combustion level will use the last setting.

Indicates that the stove is in room mod#& will run continuously anc
modulate the output burn rate trying to maintain the desire
temperature. With the ¢ and the + you canselect the desied
temperature Theroom temperature read by theLCDtouch screen is
displayedunder the thermometeiat the top right of the screen.

|ROOM i
|

:?6 |ROOM

ISRy

T

8.1.10 SELECTINGHE PILOT CYCLE

To change the pilot cycle press the2 NIRLO& TFTNRB Y G KS a lYduyan ghodsdromai
one of thefour different pilot cycles"ON', "30 MINH 360 MIN¢ a&r "OFF.Default setting is'OFF"
since this is the modtiel efficientconfiguration.

Press oPILOT
button to set
pilot time settings

Note: Pilot feed rate islower thanthe minimum combustion levefeed rate.
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8.1.10.1Pilot OFF

When thedPILOTh C @ycle isselected,the stove willshut downwhen the temperature set on the
thermostat is reachedEvery time the thermostat will call for heat, the stowell go through the
complete ignition cycle.

8.1.10.230 Minutesor 60 Minutes

The pilot cycle begsmwhen temperature set on the thermostat is reachet. will last 30or 60
minutes depending of the selected pilot cydiiethe thermostat does not call for heat before the end
of the selected pilotycledelay, the stove willshut downand will need to go through the complete
ignition cyclewhen thethermostat calé for heat again

8.1.10.3Pilot ON
¢CKS LIAf20 O0e0ftS 06S3aAya 6KSY (GSYLISNI G ®NBThBESI
cycle is sele@d, the stove will remaion pilot mode until the thermostat calls for heat.

8.1.11 FILLING®R PURGING AUGER ING
Note: This function is disabled when the stove is running.

To fillor purgethe augerhousingpress the auger ico and selecteither &FEED ANDtS w ¢ €

at | wD9 [nthevdspldyed page.

Feed screw

arameters
Feed P

screw
button

Feed screw
button when on

Button to stop
the feed screw

8.1.11.1Feed andStart

Usethis optionwhen you start the stovéor the first time of the sesonor after the hopper ran out of
pellets. The auger will turn then the stove will automatically start an ignition cycle.

8.1.11.2PurgeScrew

Use this optiorto empty the auger at the end of the season. When selected, the auger wilfaarn
two minutes

39

2

2 NJ



Volta Pellet Stove Installation and Operation Manual

8.1.12 DEMOMODE
8.1.12.1Demo Mode Operation

The demo mode has been developed primarily to enable sales people to show the stove's
functionalities in showrooms without starting it. Thus, when the "DEMO" mode is activated, the stove
will not turn on but all the components will epate as if the stove was on. To disable the "DEMO"
mode, you must press the word "DEMO MODE" followed by "OFF".
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9 STOVE OPERATION

9.1 FIRSBTARTUP

Before starting your stove, make sure that the burn pot, the baffles and the maintenance access
panels are properly installed/ake sure that the stove has been emptied of all tools and accessories
(seeSection 2.3:Before Operating Your StoyeAlso make sure thahe venting system is properly
sealed, thatall doorsandhopperlid areclosed. Make sire that the hopper is full of pelletdress the

auger icori==8 on the Main Status Pagmnd select C995 ! b5 { ¢! we¢é Ay (GKS R

WARNINGNEVER w9 { { FREDANDSSTART . ! ¢ ¢hb LC _.h! 1!1+9 bhe¢ w
OR IF IT IS NOT YOUR FIRST SJRART

LT TANB R2Saytoas minitesNdwarsinghessagel FAIRED IGNITION |
appear. Refer to troubleshooting section for more details.

WARNING NEVER USE A GRATE OR OTHER MEANS OF SUPPORTING THE FUEL. ONLY USE
APPROVEBTOVIBURN POT.

9.2 EVERYDASTARTUP

Before startingthe stove make sure there is enough pellets in the hopper and that the
recommended maintenance schedule has be@llowed (see Section 8.1.1 Recommended

maintenance schedulghen pNBE a a4 (1 KS ichnom tie@néin status page.

9.3 RUNNIN®UT OF PELLETS

If your stove runs out of pellets, the fire will slowly gat; the convection fan will run until theeat
sensoron the exhaust fameads115 °F. The cooling cycle will take a few minutes before all other
motors stops. Whenthis temperatuS A & NBF OKSRI | g Nybedisplaptda al 3 S
the LCD touch screen

To restart the stove, wait until all componenstop running ¢sually15 minutes after the warning
messagehas been displaygdMNBE 4 & G KS aw9{ 9¢¢ ¢atmipiegsythe auyds€oht t U

2y GKS alAy {dFrddza t+F3S F2t{ft26SR o0& aC995 ! b

9.4 REFUELING

While the stove is running, you have up to 3 minutes to réfi#l hopper with pellets Note that

opening the hopper lid will stop thauger from feeding pellet® the stove If the hopper lid is left

open more than 3 minuteshe stove will stop anch warningmessage?Ql htt 9w [ L5 ht
appear on theLCD touch screeffo restartthe stovee Of 2aS (GKS f ARX hiNBaa i

0KSYy LINKaa idﬁ)D an théd Mam Gt&tds Page.
NOTEKeep hopper lid closd at all times except when refuelindo not overfill the hopper.
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9.5 SHUTTINGOWN PROCEDURE

I
To turnyour stove offpressii KS & h b k Colé theM@i Jatus Page. Thecooling cycle will
take a few minutesThe exhaust blower and the burn pot auger will continue working for a few
minuteswhile the stove is coolingdown b2 4SS AU A& LI2aairotsS G2 AYyONB
time (see&ction 9.3.13: Smoke Sme)l

IMPORTANT: DO NOT DISCONNECT THE POWER CORD TO TURN OFF THE STOVE.

9.6 SIGN®F AN OVERHEATIN®SE

Under normal conditions, the flame should have a bright yellow color and be very,dmitvaable.If
you see the flame getting lazy, very high and oratigeay be a sign that #re is something wrong.
Usually, overheating issues are causeddmymuch restrictionin the venting systema blocked heat
exchangeralack of combustion aior a lack of maintenance

If this happens, yaustove will become verhot.L ¥ (KS ai2@S 06S02YyYSa (22
messagewill appear on theLCD touch screerBefore starting the stove agaimake sure the
recommended maintenance has been done properhs Bra G KS dw9{9¢é¢ odzidGz2y

a hbk h'c@rD onthe Main Status Page. ¥ | & | b L dmedsag@oeursdvice; €all you
dealer. He wilbe able to give you some recommendatiatsthismessages 2 yaQpear again.

WARNINGIF YOU CHOOSE A STOVE THAT IS TOO SMALL FOR YOUR HOUSE AND YOU NEEL
OPERATE IAT THE MAXIMUM SETTING FOR A LONG PERIOD OF TIME, YOU MAY END U
OVERHEATING THEOVETHESTOVEAND ITSCOMPONENTSFE EXPECTANCY WILL BE REDUCED.

WARNING IF ANY EXTERNAL PART OF SHEVEBEGINS TO GLOWED THE STOVE IS
OVERHEATING. IMMEDIATELY TURBSTOVE OFF. DO NOT UNPLUG IT AND DO NOT OPEN THE
DOOR. UNPLUGING THE STOVE WBIABDE ALL THE SAFETY FEATURBS SFOVE.
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10 MAINTENANCE
10.1STOVE MAINTENANCE

10.1.1 RECOMMENDHBBAINTENANCE SCHEDULE

Use this as a guidehen used under averagmnditions.

Weekly Twice a year Annually
Compments or after or after or
+ 250pounds t+ ltons * 2tons
Baffle Vacuum
Burn Pot Scrapée Vacuum
Glass Clean
Ash Drawer Empty / Vacuum
Combustion Chamber Vacuum Vacuum / Brush*
Heat Exchanger Tubes Brush Scape and Vacuum*
Exhaust Channels (through .
access traps) Vacuum
Exhaust Blower Vacuum*
Combustion Blower Inspect*
Convection Blower Vacuum*
Venting System Inspect / Sweep* Inspect, Sweep and
Clean

Gaskets Inspect
Hopper Empty / Vacuun

*Cleaning frequency may vary depending on the type of fuel used. Fuehwgtierash content will
increase cleaning frequency. S8ection 5.2.1Proper Fuefor recommended combustibles.

WARNING FAILURE TO CLEAN AND MAINTAIN SHI&/EAS INDICATEDAN RESULT IN POOR
PERFORMANCE AND SAFETY HAZARDS.

WARNINGNEVER CLEAN WHEN HOT.

WARNING THE USE OF A DOMESTIC, CENTRAL OR COMMERCIAL VACUUM CLEANER
PERFORM THE MAINTENANCE OF YOUR PELLET STOVE IS NOT RECOMMENDED. ASH PAR
MAY DAMAGE THE MOTORS THESES APPLIANCES. FURTHERMORE, EMBERS THAT ARE ST
l he al {9¢ _h'w ! //'a /[9!b9wQ{ /hb¢9b¢ hb

5

CLEANER IS HIGHLY RECOMMENDED.

WARNING ASHES SHOULD BE PLACED IN A METAL CONTAINER WITH A TIGHT FITTING LID.
CLOSEMETAL CONTAINER SHOULD BE PLACED ON A NONCOMBUSTIBLE SURFACE, WELL A
FROM ALL COMBUSTIBLE MATERIALS, PENDING FINAL DISPOSAL. IF THE ASHES ARE DISPO¢
BY BURIAL IN SOIL OR OTHERWISE LOCALLY DISPERSED, THEY SHOULD BE RETAINED IN THE
CONTAINERBNTIL ALL CINDERS HAVE BEEN THOROUGHLY COOLED.
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10.1.2 CLEANINGHE BAFFLEHE HEAT EXCHANGER THE COMBUSTIGNAMBER

Cleanirg of the heat exchangenust be doneon a regular basiésee Section8.1.1: Recommended
Maintenance ScheduleTo access the heat exaiger youneedto first rise up andpull towards you

the decorative gril{A) above the viewing dooltinscrewthe two wing nutgB)and remove the access
panel (C)to the heat exchangersTake care in not damaging the sealing gasket when putting the
panel aide Take the brushthat was supplied with the stove and insert it into each tube in a
complete motion from top to bottomIT IS IMPERATIVEO SLIDHHE BRUSH COMPLIBDWWN IT
WILL BE VERY DIFFICULT TO REMOVE THE BRUSTGPHFEBALFWAY IDNE OFHETUBE

It is recommened to use an ash vacuum to remogtast escaping from the tubes durinige useof

the brush.

Using the provided sweeping rod, sweep up and down each exchanger. Make sure you go all the way
down to the bottom.

Renstall the accespanelto the combustion chamber and tighten the wing nuts.
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DO NOT USE PLIERS OR OTHER TOOLS TO TIGMIIESNHES.

To clean the bafflepull the lock plate(A) towards you.The lock plate ifound above the access door
of the combustim chamber. The baffleB) will rotate and drop the accumulated fly ash. Clean and
reinstall the baffle.

1) To remove thebaffle (for a replacement)pull the lock plate(A) towards youuntil the baffle
rotates towards the bottom

2) Lift the baffle(B) aboveits pivots(C)and lower it by gently pulling towards you. To take it out of
the door, you must rotate it slowly towards you to avoid hitting the walls of the combustion
chamber.
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IT IS HIGHLY RECOMMENDED TO CLEAN THE ERHANNEISEE SECTION 8.1EXHAUST
CHANNEL AND EXHAUST BLOWER MAINTENANCEDIATLYAFTER CLEANINGHE HEAT
EXCHANGER
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10.1.3 EXHAUST CHANNEL ARMHAUST BLOWER MAENTANCE

Exhaust channels and the exhaust blower are located on the left hand side of the stove. The following
procedure denonstrates how to perform inspection and cleaning:

In order to access the exhaust channels, open the left side decorative panels.

45

Using a Philips or Robertson screwdriver, remove both etedriraps(E)and (F)by unlocking them.

Push tke screw and give it a countetockwise quarter turnClean the pressure sensor located on the
rear access panel.
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Locate both openings. Using the provided scraper, remove the dirt in the bottom channel of the heat
exchangers. Use an ash vacuum to corgpthe cleaning operation.

Make sure that the gaskets are still in goochdition, replace them if needed o k Mc QQ o f I O

gasket(AC06815)
%)
C
O
@)
4
m
Moo
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10.1.4 CLEANINGHE BURN POT

The burn pot mustremain clean andthe holes should not bebstructed by combusion residues
(ashes oclinkers).

1. Clean the burn pot using the scraper provided with the stove or a smaller one.

2. The burn pot(A) simply sits oto the air intakechannel You must lifto remove it from the stove.
Two small pins guide the burn pm place. Make sur¢hat the burn pot is well in place before
turning on the stovdas shown in the diagram)
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3. If necessary, clean the air intake channel. To reach the air intake channel clean out trap, open the
door and remove the ash drawer.

\
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5. Verify that the clean out trap gasket is still in gooehdition; replace it if neededo k mldagkQ
round gaske{AC0681}.

( anooris (C=

10.1.5ASH REMOVAL
1. To emptythe ash drawer of its contents, open tldeor and pull it towards you

2. Empty the ash drawer ancaguum around the drawer analsoat the bottom of the combustion
chamber.

WARNING ASH PAN MUST BE IN PLACE AND THE DOOR MUST BE KEPATGAQSHMES
WHEN THE STOVE IS IN USE.
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10.1.6 GLASEARE

Clean door glass whenecessary. The use of stove glasscleaner is recommended. Regular
household glass cleaners will meimovecreosoteproperly.

WARNINGNEVER USE ABRASIVE CLEANERS ON THE GLASS OR\DEDARAFPL
WARNIN® 5h bh¢ /[9!'b ¢19 D[!{{ 21L[9 L¢Q{ Ihe¢o
WARNING DO NOT FORCE, STRIKE OR ABP BEHAVIOUR THAT COULD WEAKEN THE GLASS
DOOR.

WARNINGDO NOT OPERATE THE STOVE WITH THE GLASS REMOVED, CRACKED OR BROKEN.

10.1.7 REPLACEMENDF BROKEN DOOR GLASS
Carefully remove any loose pieces of glass from the doorframe. Digpa#idoroken glass properly.

A broken glass must be replaced with an identical ROBAX (ceramic glass) 5 mm thick with the
dimensions:12 3/4" x 30 3/4. Contact your dealer to obtaim genuine replacement part. See
Sectionl5: Replacement partdor part number

WARNINGALWAYS WEAR SUITABLE GLOVES WHILE HANDLING BROKEN GLASS.

WARNING REPLACEMENT GLASS SHOULD ONLY BE PURCHASEMEREBVMRKEDEALER
(SEE SECTION IBEPLACEMENT HAR TEMPERED GLASS OR ORDINARY GLASS WILL NO
WITHSTAND THE HIGH TEMPERATORESISTOVE

WARNING IF YOU HAVE TO CHANGE THE DOOR GIASS,SUREOU INSTALL THE NEW
GASKETS AT THE SAME PLACE AS THE ORIGINAL IN ORDER TO KEEP THE AIRWASH WO
PROPERL

10.1.8 DOORGASKET MAINTENANCE

It is important to maintain the door gasket in good condition. After a while, the gasketeall and
compressadjusing the doormay then be requiredseeSection8.1.9: Door Adjustmeny}. If the door
adjustment is not sufient, replace the door gasket with a genuipart. If the stove door is not
properly sealed, it will be difficult to keep thaoor glass clean and combustigases may leak into
the room.

WARNINGL C ¢ 1 9 { ¢ HSENDD $CEALED RRRARE CUMBUSTION &S MAY LEAK INTO
THE ROOM.
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10.1.9 DOORADJUSTMENT

In order for your stove to burn at its best efficiency, the door must provide a perfect seal with the
firebox. Therefore, the gasket should be inspected periodically making sure to obtain an air tight fit.
Air tightnesscan be improved with a simple latch mechanism adjustment. To adjust

1. Remove the right decorative panel. 3. Loosen the 4 screws (A) and move lat
backward to increase the tightness
2. Open the door.

4. Secure the screws back, when desire
tightness is btained.

10.2VENTINGYSTEM MAINTENANCE

CAUTIONREGULARLY EXAMINE THE VENTING SYSTEM, THE JOINTS, AND THE SEALING TRIM
ENSURE THAT THE SMOKE AND THE COMBUSTION GASES ARE NOT DRAWN BY THE CONVE
BLOWER.

The most efficient method to sweep the vergisystem is by usingaé 4'2phllet brush depending

on your installation. Brush downwards so ash, soot and creosote residues will come off the inner
surface and fall at the bottom of the clean out tee where they can be easily removed. The venting
system must be in good condition and kept clean.

WARNINGLC ! {LDbLCL/!b¢ [!,9w hC /wOh{he¢o 11 { 1/
MUST BE REMOVED IMMEDIATELY TO ELIMINATE THE RISK OF A CHIMNEY FIRE.
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10.2.1 DEALINGVITH A CHIMNEY FIRE

Regular chimney maintenanced inspection can prevent chimney fires. If you have a chimney fire,
follow these steps:

1. Alert your family of a possible danger.
2. If you need assistance, call the fire department;

3. If possible, use a dry chemical fire extinguisher, baking soda or sandttoldbe fire. Do not use
water, as it may cause dangerousporexplosions.

4. Check outside to ensure that sparks and hot embers coming out of the chimney are not igniting
any combustible material close by;

5. Do not use the stove again until your chimnaydastove have been inspected by a qualified
chimney sweep or a Fire Department Inspector;

CAUTIONCLEANOUT OF THE STOVE AND THE VENTING SYSTEM IS ESPECIALLY IMPORTANT A
END OF THE HEATING SEASON TO MINIMIZE CORROSION DURING THE SUMMER MONTHS, CAl
BY ACCUMULATED ASH.

10.2.2SOOTAND FLY ASH

The combustion products contain small particles of fly ash. Fly ash can accumulate especially in
horizontal sections of exhaust pipe and restrict the flow of combustion gases. Incomplete
combustion, produced when igmnity, shut down or misuse of the stove will cause some soot
formation which can accumulate in venting system. The venting system must be inspected at least
twice a year to determine if cleaning is necessary.
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11 TROUBLESHOOTING

When you have issues with youtoge, your first reaction may be to call technical support. This
section will help you save time and money by enabling you to solve simple problems by yourself.

Most common problems are generally caused by the following five factors:
Wrong operation otack ofmaintenance;

Bad installation;

Poor quality combustible;

Component failure;

5. Factory defect.

PwnPE

The stove is equipped with a pc board that allows the stove to diagnose itself. It is thus important not
to unplug the stove if there is an issue withHkirst, because unplugging the stove will disable all the
security features of the stove, and second, because you will not be able to see themerssage
given by the stove to understand what is the problem. It is thus important to read carefully this
section before calling technical support.

The following sections will help you test each component individually and will also give you many tips
in how to solve any problems related to a speafitor message

NOTE IF YOU NEED TO CONTACT YOUR DEALERKNRCAL SUPPORT, MAKE SURE TO HAVE
THE MODEL OF YOUR STOVE AND THE SERIAL NUMBER ON HAND. (THEY CAN BE FOUND OI
CERTIFICATION LABEL INSIDE THE HOPPER LID).

11.1VALIDATING STATUS
When using your stove, you can validate at any time, the status of ang dbllowing components:

- Electronic componentdow power rated)
o0 F160 (security heat sensor)
L-250A (security heat sensor)
Pressure switch (security sensor)
Hopper switch (mechanical security sensor)
Thermostat (temperature regulator device)

o O O O

- Electrical components (high power rated)

Igniter (heater)

Combustion blower (will feed fire with fresh air)

Convection blower (will send hot air into the room)

Exhaust blower (will extract combustion gas out of the stove)
Auger motor 1 (located under the hopper)

Auger notor 2 (will feed the fire with pellets)

© O O 0O O O

WARNING RISK OF ELECTRICAL SHOCK. IF YOU NEED TO MANUALLY TEST, MANIPULATE
REPLACE ANY COMPONENTS, THE STOVE NEEDS TO BE DISCONNECTED FROM TS WALL OU
WELL AS FROM THE OPTIONAL AUXILARY BATTERY SYSTEM
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Tovalidate the status of a component, you needtogoto¢hé wh! . [ 9{ | hh ¢he Mdidr 3S T
Status PageOncethere you will be able to navigatgith the arrowsat the bottom page.

Access to
program

VXXX (X MAN B2 ﬂ
VXXX e
XXX X
XXX:X>
XXF
XXF

(==

Page 1 provides information dhe software version of the stove's two electroroards.In addition,
you have the total number of hours your stove has been in operation, the temperature of the exhaust
gases and the maximum temperature that your stove has reached.

Pages 2 and 3 will giwou statistics on the number of times a speafir messagdas occurred.

From page 4 is the list of operating states of the electronic components. If the square is green, it
means that the operating state of the component is normal, no matter ifoitighe left column or

right. If the square is red, it means that tieeis a security function in operatiofror example, if the
stove is off, it is supposed to be cool. If the stove is off but the temperature probe is warm, the auger
motor 2 and the exhast blower will be runningThis screen will give you the operating status in real
time, meaning that when the stove is running, if a state change occurs, you wiilliseeediately.

WITH GREEN ICONS
PAGE 5 - e

The signal sent to the gear motor 1 is open so thetan(
GEAR MOTOR 1 (] ™ R2SayQi GdaNyod® ¢KA& adaldsS A

] ] The signal sent to the gear motor 2 is closed so the m
turns. This state is normal.

GEAR MOTOR 2

WITH RED ICONS

e The signal sent to the gear motor 2 is closed so the m
GEAR MOTOR 2 ] ] turn. This state shows that there is a secyrédlement that
prevents it from stopping.
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11.2TESTINGOMPONENTS
L¥ @2dz adzallSO0 Iy St SOGNROFE O2YLRYySyid (2 0SS
page.From the Main Status Pagptess theSettingsicor@ YR OK22a&aS ac¢wh! . [ 9]

menu. Page5 and 6 will allow you to test every electrical component. Note that you will be able to
test only components when the stove@~F and that all the components are no more in function

C2NJ SEI YL ST AT @&2dz LINBaa 2yR2&K Salgeh willitdn fér podzl NB
seconds. This will give you the possibility to see dhgerrunningand hear the motor running as
well.

]
E
O =
« Il »

11.3MAINERROR MESSA&POSSIBLE CAUSKB BOLUTIONS

WARNING RISK OF ELECTRICAL SHOCK. IF YOU NEED TO MANJAIMXNIEULATE OR
REPLACE ANY COMPONENTS, THE STOVE NEEDS TO BE DISCONNECTED FROM THE WALL OL
THE STOMHAS Al AUXILARBATTERY SYSTEMMUST BE DISCONNERT

This section contains makrror messags, possible causes and masyggestiongo guide you in
resolving them. After giving aarror messageyour stove will shut down by itself and start a cool
down cycle. If you want to start %our stove again, you will need to press ohRESETbutton and

GKSy 2y GKS
completed.

KYoUE 6téve Gildnlyiréstart when the cool dowrtycle is

NOTE IF, AFTER PERFORMING ALL THE POSSIBLE SOLUTIONS MENTIONED IN THE FOLLOV
SECTION, YOU ARE STILL EXPERIENCING PROBLEMS WITH YOUR STOVE, CALL YOUR LOCAL
OR A SERVICE TECHNICIAPE) 9088002. YOU CAN ALSO WRITE AN EMAIL TO TECH@SBI
INTERNATIONAL.COM. ALL EMAILS ARE ANSWERED WITHIN A 24H DELAY.

NOTE IF YOU NEED TO CONTACT YOUR DEALER OR TECHNICAL SUPPORT, MAKE SURE TO
THE MODEL OF YOUR STOVE AND THE SERIAL NUMBER ON HAND. (THEBUNIAKDBH HE
CERTIFICATION LABEL INSIDE THE HOPPER LID).
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11.3.1 BLOCKED FLUE

THE FOLLOWING MAY HAVE CAUSED YOUR
PROBLEM {BLOCKED FLUE] :

THE FOLLOWING MAY HAVE CAUSED YOUR
PROBLEN {(PRESSURE ERROR) :

BLOCKED FLUE \

“THE PRESSURE SWITCH WIRE
COMNECTIONS ARE FAULTY

‘PRESSURE SWITCH HOSE IS
DISCONNECTED

“THE EXHAUST BLOWER FAILED

-THE PRESSURE TAP IS BLOCKED

-THE VENT PIPE IS BLOCKED OR
MEEDS CLEANING

-THE VENT PIPE IS NOT
PROPERLY INSTALLED

A BACK DRAFT OCCURED INSIDE
THE VENT PIPE

ABLOCKAGE WAS
DETECTED BY THE <4
PRESSURE SWITCH

CONSULT OWHER'S MANUAL FOR
MORE DETAILS

|
-

RESET DETAILS BACK BACK
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A

Pressure tap (located on thelean out trap or tube is blocked.Remove the clean out trap on
which the pressure tap is installed and brushedPitll off the air hosat both ends WARMING:
THE TUBE MUST ABSDEUY BBEISCONNECTED FROMB&ENDS ABONOTDAMAGE THE
PRESSURE SWIT@tbw in the air tubelf air flows freely, the hose is fine. If air does not flow
through the hose, use a thin wire to clear the blockage.

The flue is blocked or needs cleanin@ne of the following components is obstructedldocked
by ashes of by a foreign objectir intake shutter, combustion blower, burn pot, heat exchangers
and exhaust channels, exhaust blower and or venting system. Rdfer tbaintenance section.

The flue is not properly installedMake sure the venting system meets the criteria in the
AyaagrttlriAazy aSOlA2y 2F GKAA Ylydzaft Fa ¢Sttt |

A back draft occurred inside the fluerhiscan occur on a very windy day or if your venting
system does not have a proper termination.

The pressure switch hose is disconnectédiake sure the pressure switch hose is well installed on
the pressure taand on thebottom tap of theswitch If not, reirstall it.

The exhaustor combustion blower failed. Go to the troubleshooting page on theCD touch

screenand test theexhaustand thecombustionblowers hdependently(see Section 9.2: Testing

Component If one of them does not work, make sure thergp@wver and that blowers are well
AAAAA L¥ GKSe& adAff sReofe is probaildefectivek S O

Replacedhe faultypart.

Pressure switch is defectivezven if this is very rare, the pressure switch could be defective. To
test it, go to the troubleshooting page on theCD touch screefsee Section 9.2 Testing
Componenty. Sart the exhaust blower. If the pressure switch square swagfiom the right
column to the left column, it means the pressure swifahctions. If not, tre pressure switch is
defective and needs to be replaced.
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11.3.2NO FUEL

THE FOLLOWING MA'Y HAVE CAUSED ¥YOUR

NO FUEL PROBLEM {HO FUEL) ;
“THE STOVE RAN OUT OF PELLETS
THE EXHAUST “THE BURN POT HOLES ARE BLOCKED
) “THE AUGER JAMIMED
TEMPERATURE INDICATES THE AUGER MOTOR FAILED
THAT THERE IS NO FIRE IN “THE FLUE TEMPERATURE SENSOR FAILED
CONSULT OWNER'S MANUAL FOR
THE BURN POT IMORE DETAILS
RESET DETAILS BACK

x The stove ran out of pelletsRefill the hopper. Prés awSaSié¢ GKSy G&Hb
6.1.11: Filling or Purging Auger Housing

x The burn pot holes are blockedRemove théburn pot and clean it thoroughly.

x The auger is jammed or auger motor faileo to the troubleshooting page on tHeCD touch
screen(seeSection 9.2 TestingComponent¥screen and test auger motordake sure that the
hopper lid is closedf one of the motors is not running check if motor is defectiveifahe auger
isjammed.

HOPPER AUGER

A | Screws

w

Auger and motor assembly

gasket
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BURN POT AUGER

Screws

Auger and motor assembly
C | GASKET

NOTE:IF THE HOPPER AUGER MOTOR FAILED GHOFPHER AUGER IS JAMMED, TO AVOID PELLET
SPILLAGE, EMPTY THE HOPPER OF ITS CONTENTS BEFORE EXECUTING THE FOLLOWING TESTS.

X

60

o If the auger motor is defective, check to make sure that electrical connections are not loose
andthat the augerA a jartnied by an olgjct.

o If the auger is jammedgmove it from its housing.iBconnecthe motor and then remove the
four screws on the steel plate that holds the auger shaft to the auger houSmdnave an
easier accessemove the rear panel for an easier access. Pultleaitauger from the housing.
Once the auger has been removed, make sure the auger iglstrdhat the surface is not
damaged and there are no burrs, or broken welds. Remove any foreign material that may
have caused the jam. Inspect the auger housingsigns of damage such as burrs, rough
spots, or grooves cut into the metal that could have caused a jam. Clean the auger housing
thoroughly to remove all pellet dust.

o If no object appears to block the auger, reconnect the electrical connections of the @nad
turn on the stove BE CAREFUL NOT TO TAKE AN ELECTRICT®H6& motomsing the
"TROUBLESHOOTING" mode.

The flue temperature sensor failedt K Shertndtoupléé A& | KSF G &ASyaz2NJ f 2
motor housing. Its function is to tell theontrol board that the stove has ignited properly by
measuring the heat at the exhaust. When the stove is cold, check page 1 in the
GTROUBLESHQOT YSydz AF (KS GSYLSN BEXNST FEMBlisjaysaS R 2
value equal to the ambient tempetare in the room where the appliance is installed. If this is the
case, turn on the stove and check the same temperatlisplay If after 10 minutes, the value has

not increased despite the unit is in operation this means that the temperature sensor is
disconnected or defective. If the temperature rises, the problem may be with the feed rate or
pilot mode. Depending on many factors (ambient temperature, pellet quality, etc) the heat
produced by the stove may not be sufficient to keep the exhaust tempegaligh enough. To
resolve the situation increse feed ratgseeSection6.1.7: Combustion Settings and Pilot Settings
depending on Fuel Quali}y
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11.3.3FAILED IGNITION

X

FAILED IGNITION

THE EXHAUST
TEMPERATURE HAS NOT
REACHED ITS START-UP
VALUE AFTER TWO
IGNITION ATTEMPTS

RESET DETAILS

THE FOLLOWING MAY HAVE CAUSED YOUR
PROBLEM {FAILED IGHNITION) :

-INADEQUATE FUEL 15 USED
*THE IGNITER IS DEFECTIVE
*THE FLUE TEMPERATURE SENSOR FAILED

CONSULT OWHMER'S MANUAL FOR
MORE DETAILS

BACK

*

Inadequate fuel is usedRemove the burn pot, make sure that all openings are cledrcneck
that no ash has filled the tube around the igniter. Refer to the maintenance section. Also, make
sure that recommended fuel is us¢skeSection 5.2.1Proper Fuél

The igniter is defectiveGo to the troubleshooting pagésee Section 9.2 Testng Component}
and follow instructions for component check. Test tgaiter to see if it glows. It should take no

longer than two minutes.

connected,disconnect the igniter and checlsiNS & A 4G+ y OS

value is near zero, replace tigniter.

The flue temperature sensor failed: K S

AUGKSNN202dzLX S¢

Aa

If it does not gloked, check the wiring. If the wiring is properly
02KYaz

MmO A

KSI

motor housing. Its function is to tell the control board that the stdwas ignited properly by

measuring the heat at the exhaust.

Ge¢wh'! . [ 9{I hhté

YSydz AT

iKS

When the stove is cold, check page 1 in the
0 SYLISNI G§dzZNBE RA&LIX |

equal to the ambient temperature in the room where the dippce is installed. If this is the case,
turn on the stove and check the same temperature display. If after 10 minutes, the value has not
increased despite the unit is in operation this means that the temperature sensor is disconnected
or defective. If tle temperature rises, the problem may be with the feed rate or pilot mode.
Depending on many factors (ambient temperature, pellet quality, etc) the heat produced by the
stove may not be sufficient to keep the exhaust temperature high enough. To resolve the
situation increase feed rate (s&ection 6.17: Combustion Settings and Pilot Settings depending

on Fuel Quality.

11.3.4ADEFECTIMENITERUSE

IGNITER PROTECTION

THE IGNITER PROTECTION
RAISED

RESET DETAILS

THE FOLLOWING MA'Y HAVE CAUSED ¥YOUR
PROBLEM {IGMITER FUSE) :

“THE IGNITER IS DEFECTIVE
“THE WIRING HARNESS SHORTED

CONSULT OWHNER'S MANUAL FOR
MORE DETAILS

BACK

*
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A

x The igniter is defective¢t S&a G GKS NBaAaddl yOS 02KYaInearrerog A (i K
replace the igniter.

x  The wiring harness shortednspect the wiring and replace any defective wire and or connector.
Make sure the wires are not shorted to the stove fraGe to te troubleshooting pagésee
Section 9.2 TestingComponent} and follow instructions for component check. Test igaiter
to see if it glows. It should take no longer than two minutes.

11.3.5AUGER FUSE

THE FOLLOWING MA'Y HAVE CAUSED ¥YOUR

AUGER MOTOR PROBLER (AUGER FUSE) :
PROTECTION
“THE AUGER JARMMED
“THE AUGER MOTOR IS DEFECTIVE
THE AUGER MOTOR “THE WIRING HARNESS SHORTED

PROTECTION HAS OPENED
CONSULT OWHNER'S MANUAL FOR

MORE DETAILS

RESET DETAILS BACK

x The auger is jammed or auger motor faileo to he troubleshooting pagésee Section 9.2
Testing componenfson the LCD touch screeand test auger motors. If one of the motors is not
running check if motor is defective or jammed.

NOTE: IF THE HOPPER AUGER MOTOR FAILED OR THE HOPPER AUGER IBQIAMMED,
PELLET SPILLAGE, EMPTY THE HOPPER OF ITS CONTENTS BEFORE EXECUTING THE FOL
TESTS.

o If the auger motor is defective, check to make sure that electrical connections are not loose. If
the connections are gogdremove the faulty auger motor fronts auger housing and retest
the motor separately still using the troubleshooting test mode. Make sure the hopper lid is
closed. If the motofunctions the auger may be jammed by a foreign object. If no signs of
blockageare found, call your dealer orsgervice technician to perform a complete testing.

o If the hopper auger is jammed, start by emptying the hopper. If it is the burn pot auger you
R2y QG ySSR (2 SYLWé (KS K2LILISNWP ¢2 NBY20S
disconnect auger motor anthen remove the four screws on the steel plate that holds the
auger shaft to the auger housing. You may need to remove the rear panel for an easier access.
Pull out the auger from the housing. Once the auger has been removed, make suratbere
no metalflows, burrs, or broken welds. Remove any foreign material that may have caused
the jam. Inspect the auger housing for signs of damage such as burrs, rough spots, or grooves
cut into the metal that could have caused a jam. Clean the auger housing thdyotgyh
remove all pellet dust.

x The wiring harness shortedlake sure the auger motor wiring is properly connected and not
shorted.
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11.3.6 UNIT OVERHEAT
‘ UNIT OVERHEAT 1

THE FOLLOWING MAY HAVE CAUSED YOUR THE FOLLOWING MAY HAVE CAUSED YOUR
‘ PROBLEI {OVERHEAT]) : PROBLEI {OVERHEAT]) :
-THE COMBUSTION CHAMBER IS

-INADEQUATE FUEL IS USED NOT AIR TIGHT
AN OVERHEAT ZONE WAS “THE FLUE IS NOT PROPERLY ' “THE CONVECTION BLOWER '
INSTALLED FAILED
DETECTED ONTHE AUGER 44— | -THE FLUE IS BLOCKED OR
HOUSING MEEDS CLEANING
-THE STOVE NEEDS CONSULT OWNER'S MANUAL FOR
MAINTENANCE . T MORE DETAILS
RESET DETAILS BACK BACK

x Inadequate fuel is usedRemove the burn pot, make sure that all openings are clear and check
that no ash has filled the tube around the igniter. Refer to the maintenance section. Also, make
sure thatthe recommended fuel is use@eeSection 5.2.1Proper Fuél

x The flue is not properly installedViake sure the venting system meets the criteriahe Section 5
4:VentingSystent a ¢Sff | a UKS @SYyuAy3d aeauvsSy Ylydztl O

x The flue is blocked or needs cleanin@ne of the following components is obstructed or blocked;
air intake shutter, combustion blower, burn pot, heat exchangers arahighls, exhaust blower
and or venting system. Refer &ection 8 Maintenance

x The stove needs maintenanc®efer toSection 8:Maintenance

x The burn pot is not installed properlyMake sure the burn pot isstalledcorrectly (seeSection
8.14: Cleaningthe Burn Poj.

x The baffle is not installed properlgr holes may be blockedViake sureghe baffle iswell installed
and the lock is in place. Make sure the holes are clsaeSection 8.1.2Cleaning the Baffle, the
Heat Exchanger and the Combustionadfiber).

x The convection blower is defectivéso to the troubleshooting pagen the LCD touch screeand
test the convection blowefseeSection 9.2 Testing Componenjs

x The convection blower needs maintenanc&arefully clean blower housing and make sure
blower louvers are not blocked.

NOTE IF THEERROR MESSAGPPEARS MORE THAN THREE TIMES,CIHEOUCH SCREEN
SCREEN WILL LOCK ITSELF UP

THIS PELLET STOVE IS EQUIPED WITH MULTIPLE DEVICES TO ENSURE YOUR SAFETY. IF AW
ERROR MESSAGEOPS YOUR STAMNESEVERAL OCCASIONS MORE THAN LIKELMAT THE
STOVE DOES NOT EXHAUST PROPERLY.

Before resettng the PGhoard displayingan error messagedoa
A COMPLET#&ove maintenance as described in this manual. A
For an Overheamessage

A Service the stove CORLETELY as described in this manudée Section 8
Maintenance

A Verify the venting system and all other components mentioned above.
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ONE THE MAINTENANDDBNEAND THE VENTING SYSTEM CHEEREDOW THESEEPS

After 30VERHEAT messagesssRESE@ndthen enter the following code
999 333555
and press acept. The system will reset

UNIT OVERHEAT 4

- SECURITY LOCK -

THIS 1S THE THIRD TIME THAT
AN OVERHEAT ZONE HAS
BEEN DETECTED ON THE

AUGER HOUSING

RESET DETAILS

11.3.7HOPPER LID OPEN

THE FOLLOWING MAY HAVE CAUSED YOUR
HOPPER LID OPEN PROBLEM {HOPPER LID} :
“THE HOPPER LID REMAINED OPEN
THE HOPPER LID HAS FOR MORE THAM 3 MINUTES
“THE HOPPER LID SWITCH IS
REMAINED OPEN FOR MORE ¢

DEFECTIVE OR MISCONNECTED

THAN 3 MINUTES

CONSULT OWHNER'S MANUAL FOR
MORE DETAILS

RESET DETAILS BACK

A

x  The hopper lid remained open for more than 3 minute&s a security measure, the auger stops
turning and feeding pellets as soon as the peplid opens. It will resume normal operation as

soon as the hopper lid is closed. If the hopper lid stays open for more than 3 minutes, the stove
will stop.

x The hopperlid safety switch is faulty or dsconnected.Make surethat the switchwiring is
properly connected. If it is, the hopper switch mayfaelty. Follow steps irthe troubleshooting

page(seeSection 9.2 TestingComponent} and verify the proper functiorof the safety switch.
Replace if necessary.
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11.3.8 POWER LOSS

POWER LOSS

POWER WAS INTERRUPTED
WHILE BURNING FOR MORE
THAN 15 SECONDS

RESET DETAILS

THE FOLLOWING MA'Y HAVE CAUSED ¥YOUR
PROBLEN {FPOWER LOSS) :

‘MAIN FUSE ON 10 MODULE OPENED
«CIRCUNT BREAKER FEED OPENED
MAIN POWER LOST

CONSULT OWHNER'S MANUAL FOR
MORE DETAILS

BACK

A

Without auxiliary battery system

x Power was interrupted while the stove was functioningAfter the cool down cycle, the stove

gAtt NBaldl NI dzaAy3d GKS

With the optional batterybackupsystem

frad aSdidry3zao

t NBaa a

x Power was interrupted viile the stove was functioning.The stove will automatically switch to

the auxiliarybattery powerand will continue taun. When the battery voltage will be too low the
a020S oAttt Fdzi2YlFG0AOFIftte& aKdzi R2¢6y ® YouNBldeda da w9
able to restart the stove when powésback.

11.3.9LOW BATTERWITH AUXILIARY BFEHRIES ONLY)

LOW BATTERY

THE RECHARGEABLE BATTERY
VOLTAGE OF THE PELLET
STOVE DROPPED TO BELOW

22.5v

RESET

x If you use a 24V auxiliary battery system, the pellet stove will stop when the tension of the
batteries goes below 22.5V. This is made to increasesbatife.
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11.3.10 CANCEL STOP TIMEOUT

X

CANCEL STOP TIMEOUT

THE TIME ALLOWED TO CANCEL
THE SHUT DOWN OF THE UNIT HAS
BEEN EXCEEDED. STOVE WILL
RESTART AFTER COOL DOWN

RESET DETAILS

This error is also called the doultéick error. If you press on thé@ i 2 @G®E Button
inadvertently, you have 15 seconds to press on the start up button for the stove to continue to
work normally. If you wait more than51seconds, this message valbpearand the stove will
stop. It will ignite again automatically after its cool temperature is reached.

11.3.11 STOVE HOT WHILE OFF

X

STOVE HOT WHILE OFF

THIS IS AN ABNORMAL SITUATION
A STOP CYCLE IS INITIATED
VERIFY RTD HARNESS

EXIT

If the temperature probe (RTD) senses a too high temperature in the exhaust venting system
while the stove is off, this message véfpear

If there is no fire in the firepot, make sure the temperature sensor wire is not damaged. Verify
also the connections on thBC Mother Boar@nd on the temperature sensor wire extension (red
wire).

11.3.12 BACK DRAFT

66

BACKDRAFT

THE PRESSURE SENSOR HAS DETECTED!
A BACKDRAFT DURING IGNITION CYCLE
PLEASE REFER TO THE OWNER'S
MANUAL FOR MORE INFORMATION

You stove is equipped with a digital pressure sensor that measures your chimney draft. At
startup, if the pressure is negative and less thénl inches water column (eg0.15), this
informative message wilappear When the exhaust blower starts, if the ggsure becomes
positive, the stove will start normally. Negative pressure can be cause by kitchen or bathroom
hood.
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X

X

The first thing to do is to open a window when igniting tstove. The negative pressure will be
drafted by the window instead of the chimpe

When turning off, ti is possible that the stove smells like smoke if the house is depressurized. In
GKA&a OFasSz e2dz Ol y TAwleshddt (1KSBy dz I lFayiR LI yAGNRITFa S KS
If you have opened a window and turned off the kitchen aradhboom hood and still have
negative pressure, your pressure sensor might not be at mdren at rest To verify it, remove

the back panel of the stove and gently pull on the pressure sensor rubber NDEE ON WHICH

PORT IT WAS PLUGGED IN. THE PICTUB®W BE AN EXAMPLE ONBGY on page 3 of the
ECNRdzof SAaK220¢ YSydz FyR OKSO|l GKS LINBaadzaNB Y
vacuum in your house. If its lower tha®.05, you might have to reset the zero of your pressure
sensor. Please cdlfter-sale servicéor more details.

.!

(:)

@n«zi‘fﬁ
RIDEME Yy *

s U2 S[AAAA A

~mmms -~ 3

11.3.13 SMOKE SMELL

X

Venting system leaksinspect all vent connections. This is a pressurized venting system. All vent
connector joints must be sealed and fastened in accordance with the pellet vent manufacturer's
instructions b ensure consistent performance and avoid smoke and ash spiltageSection
4.5.1:Installation Warnings, Cautions and Recommendations Remifder

Worn gaskes. Gaskets may ballowing smoke spillage @¢drs, clean out traps, etc). Make sure
that all gaskts are in good condition and replace them with original parts if necesktae sure
the door is well adjuste@seeSection8.1.9 Door Adjustmeny.

Negative pressureA faint woodburning odor during ignition or shut down is normal. Although, if
this increases beyondvhat is considerechormal or if you notice an unusual soot builg on
walls or furniture, check your venting system carefully for leaks and make sure all gaskets are in
good condition.The stove exhaust blower produces a negative pressuted room. It draws air
from the insideof the room, through the stove and then outdoor® the samemanner, other
appliances can also create a largexgative pressure. In this cases the air naturally flows from a
high pressure point t@ low pressue point, a largenegative pressurean drawsmoke from the
inside of the stove into the room. The stove can also be affected by otleehanicalentilation
systems causing the same effect as mentioned previously. Using a fresh air wilkarevent
negative pressuréseeAppendixF. Combustion Air supply Also, make sur¢he recommended
maintenance schedule has betallowed.

Exhaust off delay.The stove is off when the exhaust temperature is cold enough, then the
exhaust fan will keep running forcertain delay to make sure there is no smoke back draft going
G2 GKS K2dzaSo LGQa Ll2aaroftsS G2 AYyONBlIasS GKS F
YSydz G GKS tFad LI3IS YR o6& LINBaaiAyad (&S abe
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PAGE 8

EXHAUST OFF DELAY = 10

11.3.14 COMBUSTION AIR STARYON

X

X

Venting system is dirty Refer taSection 8 Maintenance

The flue is not properly installedMake certain the venting system meets the criteria in the )
installation section of this manual as well as the venting systepid@ I Ou dzZNBS NRa Ay au N

Inadequate fuel is usedRemove the burn pot, make sure that all openings are clear and check
that no ash has filled the tube around the igniter. RefeiSection 8:Maintenance Also, make
sure that recommended fuel is usesieg Section 5.2.1Proper Fugland settings are adjusted to
the typeof pellets that are being use@eeSection 6.17: Combustion Settings and Pilot Settings
depending on Fuel Quali}y

Air_intake channel is restrictedVisually inspect the air intake chael that leads to the burn pot
for foreign material. Make sure that the dimtake shutter is functional and free of any
obstruction.

The combustion/exhaust blower failedGo to the troubleshooting page on theCD touch screen
and test the combustion andhé exhaust blowers independentlisee Section 9.2 Testing
Component} If one of them does notunction, make sure there is power and thtte blowers
are properly connected If the connections aren good the combustion or exhaust blower is
probably deéctive; Replacéhe faultypart.

11.3.15 THE LCD TOUCH SCREEBHES NOT LIGHTUP.

X

X

X

X

68

There is noelectrical current going to the stoveCheck if the stove is connected and if there is
current in the wall outletTest the screen by plugginiginto a USB charger (5V mimmum source)
or to a computer Check if themain fuse is blownCheck if the power cord inlet socket fuse is
blown.Replace it if necessary.

USBwire is defective omot connected properly Check connection and change wire, if necessary.

The on/off button under the touch screen housing was pressdttessa first time on the button
and wait 10 seconds. If the screen is blank, press again and wait 10 seconds

The temperature of the screen is below zer@/hen the screen is exposed to temperatures too

cold, te liquid crystals may not function properly which causes a loss of communication. This
situation may occur in cases where the unit has arrived from outside by a carrier or is subjected to
a room temperature too low as in an unheated cottage or a very gaftdge.
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11.4SOFTWARE UPDATE

This stove has two software which can be updated. Before updating, verify the actual version of your

stove software. To do so, press on the parameter but | of the startup page, then
TROUBLESHODY R y20S ¢KI 0 QsitwaliNgs.G 0 Sy 2y GKS FA

XXXX
| ] %
XXXX ¢

11.4.1HOW TO UPDATE THE MOTHER BOARD
1. Take a USB key

2. Copy all 3 filegprovided by aftersale servicein the USB keyoot folder:
a. screen.hex
b. image.hex
c. ctrl.hex

3. Put the USB key in tH2C Mother Boartbehind the stovgseeSection 2.3 Before Operating
Your Stoveo access th®C Mother Boarg
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4. Follow these steps

a. Press and hold the A buttaon the DC Mother Board

b. Press on the B button, hold for 2 seconds and release.

c. Release A button.

«v

Pr ogr ammer

L]
+ ncscr@

=271pg GND 1
&5

(At

R63

5. After a couple of seconds, tH2C Mother Boat will be up to date.

11.4.2HOW TO UPDATE THED TOUCH SCREEN
1. Take the USB key with the same 3 files.

2. Put the USB key in tHéSB connector (D) located at thiele of thescreen

S
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3. Press on the buttoigA) at the bottom of thescreento turn off the screen.
4. Press again to turn on the screen.
5. While it isupdating, the screen will blink

6. When the update is done, you might want to calibrate your screen by pressing on the red
buttons at the corner of the screen. (s&ection 9.4.3 Screen Calibration

7. When theupdate is done, verify that the software version has increased.

11.4.3SCREEN CALIBRATION

If you press on the touch screen buttons without any results, you megylto calibrate your screen.
Here is how :

1. Turn off the screen by pressing on t{#) button.

2. Press firmly on the black screen and hold.

w

Pressagain on the (A) buttomwhile still pressing on the screen.

4. The following message wédppear Press anywhere on the screen to change page.

Performing touch

. 151 v 4
screen calbration.

louch screen to

continue

5. 4 red circles will appear on the corners of the screen. Presaom @rcle.

Press & Release
on the filled

circle

6. A message wilippearwhen the calibration is complete. Press anywhere on the screen to exit
the menu.
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12 WIRINGDIAGRAM
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13 ACCESS TO FUSES
WARNINGUNPLUG THE STOVE BEFORE CHANGING THE FUSES.

Main board fuses

Fusesare located inside the hesing of the electronic board; the housing is on the back of your stove.
Unplug your stoveloose the screw, swing the rear gailid pull itto access the main board fuses

If you have installed the option&lCD touch screeslidingsupport, you must remae it before lifting
up the upper back grillsseeAppendix BLCDTouch Screen Suppojts
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deec

CARTE MAITRESSE /

MAIN BOARD
= gE
LETTER FUSE FUNCTION AMPERAGE
A MAIN BOARD FUSE 7.5A
B AUXILIARBATTERY FUSE 7.5A

Power cord inlet socket fuse

Fuse $ located inside th@ower cord nlet socket. Unpluc
the stove and remove the fuse holder from the socl
with a small flat head screwdriver.

3A/ 250V (5 X 20) fuse
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14 COMPONENILOCATION

l

L i = =

© ®

ﬂﬂ"ﬁ )

NN

LETTER

COMPONENT

A

HEAT EXCHANGER TUBES

BURN POT

IGNITOR

CONVECTION BLOWER

TEMERATUREENSOR

L-250THERMAL SWITCH

HOPPER

I OIMMmMmO Ol

AUXILIARBATTERSYSTEMONNECTOR

HOPPER SAFETY SWITCH

POWER SUPPLY

F160 THERMAL SWITCH (SEETION 14

POWER CORD RECEPTACLE

THERMOSTAT TERMINAL BLOCK

COMBUSTION BLOWER/FRESH AMRENT

EXHAUST BLOWER

BOTTOM AUGER

TOP AUGER

IOl O|IZ|IZ|r|XR|a

PC BOARD

ira
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15 FANREPLACEMENT

CONVECTIOAXIAL FANS

Before disconnecting the wir
harness from the convectiol
fans, take note of which wir¢
goes whereconnect back after

1) Unplug the connectors.

2) Unscew the two screws
using a 5/16 wrenchPull
on the fan housing handl
until the assembly come
completely out of the
stove.

3) Pull on thefansto separate
them from the 4 rubber
mounts.

In order to reinstall them, aligr
the four mounting holes witr
the rubber mounts. With your
fingers or with a set of lon(
nose pliers, pull on each end
the rubber mount until it snaps
into the blower housing.
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COMBUSTION BLOWER

Remove the 6 screw#®\)and the bottom grille
(B)

Unlatchthe clamps(C) Remove the bekdraft shutter (F). Pull on the combustion blower(E) and
unplug the wire connector from the harneddake sure to put back the gaski)at its place.
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EXHAUST BLOWER

Remove the left panel.

Unplug the blower
connectiongA) and the —_—
silicone tube(B). ; S aLy/

—

/
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Unplug thetemperature

sensor(C).

~

Removehe clamp(D).
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