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THANK YOU FOR CHOOSING OBESJRNWELLET STOVE

l'd 2yS 2F Db2NIOK ! YSNR Okdpdlet tstoveAddd stovel ayidR firepadeét (I N
manufacturers, Stove Builder International takes pride in the quality and performance of all its
products. We want to help you get maximum satisfaction as you use this product.

In the pages that follow you willifil general advice opelletheating, detailed instructions for safe and
effective installation, and guidance on how to get the best performance from this stove as you build
and maintain youpellet heating system.

We highly recommend that ourpellet burning hearth products be installed and serviced by
professionals who are certified in the United States by NFI (National Fireplace Iftitube Canada

by WETT (Wood Energgchnologylransfel) or in Quebec by APC (Association des Professionnels du
Chauffage).

Congratulations on making a wise purchase.

REGISTER YOUR WARRANTY ONLINE

To receive full warranty coverage, you will need to show evidence of the {
you purchased your stove. Keep your sales invoice. We also recommend
you register youwarranty online at:
http://www.osburn-mfg.com/en/servicesupport/warranty-registration
Registering your warranty online will help us to quickly track the informat
we neal about your stove.



http://www.osburn-mfg.com/en/service-support/warranty-registration
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1 INTRODUCTION

1.1 ABOUT PELLET HEATING

Pellet stoves offer a dramatic improvement in the convenience of heatitigsolid fuel. Wood pellets

are handled in bags and atikerefore easily analeanly stored. A single loading of a pellet stove can
provide long hours ofvarmth. Pellet stoves also provide a special comfort associated with wood
burning. The combination of fans delivering warm air currents and the di@uffort of radiant heat
provides special satisfaction on a cold winter day. &t provided is even and constant, due to the
auto fuel feed responding towner settings. Pellet stoves also offer strong environmental benefits;
pelletsnot only reduce dependenacen finite supplies of fossil fuels like oil and ga, they also put

to good use materials that would otherwise unnecessaiig expensively add to our waste disposal
problems.

In addition, pellet stoves burn very cleanly and offer the lowest emisbnswanted pollutants of
all solid fuel burning appliances.

=
=
H
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TOP 10 REASONS FQRYBIG APELLESTOVE

Fuel is relatively cheap, easy to handle and store
Installation is relatively inexpensive and flexible
Can be thermostatically controlled

Can run for londpours without the need to refuel
Heat output is steady because fuel feed is regulated
Provides powerful convection heat

Has the lowest emissions of all solid fuels

Reduces our dependence on fossil fuels

Pellets are a renewable fuel

Wood pellets are madefal00% residual matter (saw dust). This creates aelddde from
waste that would otherwise end up in a landfill.




1.2 APPLIANCE PERFORMANCEWY

Fuel type

Wood Pellet (Premium grade or better)(")

Recommended heating areal’

1,000 to 2,800 ft2 (93 to 260 m2)

Hopper capacity

125 Ib (57 kg)

Maximum burn timel?

104 h

Maximum heat input rate®

70,500 BTU/h (20.6 kW)

Overall heat output rate
(min. to max.)®

8,300 BTU/h to 36,700 BTU/h (2.4 kW to 10.8 kW)

Average overall efficiency®

68.8% (HHV®) 74.4% (LHV®)

Optimum efficiency®

79.9%

Burn rate

1.2 Ib/h to 8.2 Ib/h (0.50 kg/h to 3.7 kg/h)

Average particulate emissions rate(”)

2.45 g/h (EPA | CSA B415.1-10)

Average CO®

117.2 g/h

Average electrical power
consumption®

3.7A (360W) for ignition cycle
2.15A (258W) min. / 2.9A (348W) max. for
continuous operation

'l Recommended heating area and maximum burn time may vary subject to location in home, chimney draft,
heat loss factors, climate, fuel type, feed rate, fuel level, and other variables. The recommended heated
area for a given appliance is defined by the manufacturer as its capacity to maintain a minimum acceptable
temperature considering that the space configuration and the presence of heat distribution systems have
a significant impact in making heat circulation optimum.

(")Grades of pellet fuel are determined by organizations such as Pellet Fuels Institute (PFI), ENplus and

CANplus.

@ Values are as measured per test method, except for the recommended heating area, hopper capacity,
maximum burn time and maximum heat input rate. Results may vary depending on pellet quality, density,

length, and diameter.

(2 Based on the maximum burn-rate and a dry energy value of pellet at 8,600 BTU/Ib.
@4 As measured per CSA B415.1-10 stack loss method.

@) Higher Heating Value of the fuel.

®) Lower Heating Value of the fuel.

® Optimum overall efficiency at a specific burn rate (LHV).

() This appliance is officially tested and certified by an independent agency.

8 Carbon monoxyde.

©) Unless stated otherwise, measures were taken directly at the main power source and include all electrical

components present in the appliance.
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1.3 GENERAL FEATURES

Recommended chimney diameter

4 po (see Section 4.3: Equivalent Vent Length
(EVL))

Flue outlet diameter

4 po (100 mm)

Type of chimney

ULC/ORD-C441, CAN/ULC S609, UL 641 (TYPE L)

Baffle material

Stainless Steel

Approved for alcove installation

Not approved

Approved for mobile homei nst al

Yes

Shipping weight (without option)

468 b (212 kg)

Appliance weight (without option)

400 Ib (181 kg)

Type of door

Single, glass with cast iron frame

Glass type

Ceramic glass

Blower

Included (up to 500 CFM)

Particulate emission standard

EPA/CSA B415.1-10

USA standard (safety)

ASTM E1509 and UL 1482

Canadian standard (safety)

ULC S627

Noise level at 6 feet

Min:53dBa (+/-3 d Ba) 50 dBd @k 3 dBa)

Electrical requirements

Voltage and frequency : 120VAC and 60Hz
AC Current: 2.15A/120VAC - 3.7A/120VAC

Control board fuses

Main: 7.5A-250V fast-blow fuse

Convection blower: 5A-250V fast-blow fuse
Combustion blower: 3A-250V fast-blow fuse
Exhaust blower: 3A-250V fast-blow fuse
Auger motor #1: 3A-250V fast-blow fuse
Auger motor #2: 3A-250V fast-blow fuse
Igniter: 5A-250V fast-blow fuse

¥ Mobile home (Canada) or manufactured home (USA): The US department of Housing and Urban Development

describes

ifimanufactured

homeso bet t éuildingsbailtvam fixadswheelm

and those transported on temporary wheels/axles and set on a permanent foundation. In Canada, a mobile
home is a dwelling for which the manufacture and assembly of each component is completed or substantially
completed prior to being moved to a site for installation on a foundation and connection to service facilities and
which conforms to the CAN/CSA-Z240 MH standard.
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1.4 OVERALL EXTERIORENSGIONS
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PART A INSTALLATND

2

INSTALLATION SAFENFORMATION

2.1 INSTALLATIOWARNINGSCAUTIONS AND REOMIMNDATIONS

=A =4 =4 =

PROFESSIONNAL INSTALLATION IS HIGHLY RECOMMENDED.

YOU MAY NEED TO OBTAIN A BUILDING PERMIT FOR THE INSTALLATION ORANBIS STENENG

SYSTEM CONSULT YOUR MUNICIPRUILDING DEPARTMENT OR FIRE DEPARTMENT BEFORE
INSTALLATION TO DETERMINE THE NEED TO OBTAIN ONE. WE RECOMMEND THAT YOU ALSO INF
YOUR HOME INSURANCE COMPANY TO FIND OUT IF THE INSTALLATION WILL AFFECT YOUR POLICY

THIS STOVE MUST BE CONNECTED TO A BRDAINDW. 60 HZ GROUNDED ELECTRICAL OUTLET. DO NOT
USE AN ADAPTER PLUG OR SEVER THE GROUNDING PLUG. DO NOT ROUTE THE ELECTRICAL
UNDERNEATH, IN FRONT OR OVER THE STOVE.

IF THIS STOVE IS NOT PROPERLY INSTALLED, A HOUSE FIRE MAY RESULT. TO REBWIRETHE RISK
FOLLOW THE INSTALLATION INSTRUCTIONS.

BURNING ANY SOLID FUELS GENERATES CARBON MONOXIDE IN LOW CONCENTRATION. THIS G
EVACUATED BY THE VENTING SYSTEM. IN HIGHER CONCENTRATIONS, CARBON MONOXIDE IS TOXI
MAY CAUSE DEATH. TO PREVENT THIS, ENSURE THAT YOUR VENTINGREYGHEM IS

THISSTOVHS MOBILE HOME APPROVED AND REQUIRES INSTALLATION OF A FRESH AIR KIT, S(
SEPARATELY. THE STOVE MUST BE ATTACHED TO THE STRUCTURE OF THE MOBILE HOME AN
STRUCTURAL INTEGRITY OF THE MOBILE HOME FLOOR, WALL, AND CEILING/ROOF MUST
MAINTAINEDDO NOT INSTALL IN A SLEEPING ROOM.

THISSTOVES NOT RECOMMENDEDBEJINSTALLED INBEOROOM.

THISSTOVEHAS BEEN DEVELOPED AND BUILT FOR RESIDENTIAL SUPPLEMENTARY HEAT SOU
COMMERCIAL AND INDUSTRIAL USE IS PROHIBITED AND WILL VOID THE WARRANTY.

THE INFORMATION GIVEN ON THE CERTIFICATION LABEL AFFISEDVRITMEYS OVERRIDES THE
LbChwa! ¢Lhb t!.[L{195 Lb !'b, he¢l9w a95L! 6hzb9owQ{
AND/OR WEB SITES).

CONNECT THBSOVIONLY TO A LISTEBLLET VEIRDR USE WH SOLID FUEL OR TO A LINED CHIMNEY
CONFORMING TO NATIONAL AND LOCAL BUILDING CODES.

DO NOT INSTALL A FLUE DAMPER IN THE EXHAUST VENTING SYSTEM OF THIS UNIT.
DO NOT CONNECT THIS STOWRNY®THER EXISTING VENTING SYSERRANG ANOTHER APPLIANCE.
DO NOT ONNECT TO OR USE IN CONJUNCTIGNAWYTAIR DISTRIBUTION DUCTWORK.

THE VENTINGSYSTEM MUST BE COMPLETELY AIRTIGHT AND PROPERLY INSTALLED. ALL VI
CONNECTOR JOINTS MUST BE SEALED AND FASTENED IN ACCORDANCE WITWENE PELLET
MANUFACTURER'S INSTRUCTIGNSNSURE CONSISTENT PERFORMANCE AND AVOID SMOKE AND ASI
SPILLAGE.

THEVENTINGSYSTEM SHOULD BE CHECKED, AT LEAST TWICE A YEAR FOR ANY BUILDUP OF SOC
CREOSOTE.
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NEVER BLOCK ANY LOUVERS OF THE STOVE.

IF REQUIRED, A FRESH AIR KIT CAN BE INSTALLED TO SUPPLY COMBUSTION AIR TO THE ROOM OR
(SEE APPENCEXCOMBUSTION AIR SUPPLY

1 MIXING OF APPLIANCE COMPONENTS FROM DIFFERENT SOURCES OR MODIFYING COMPONEN
PROHIBITED AND WILL VOID THE WARRANTY.

1 ANY MODIFICATION OF TEHHOVETHAT HAS NOT BEEN APPROVED IN WRITING BY THE TESTING
AUTHORITY IS PROHIBITED AND VIOLATES CSA B365 (CANADA), AND ANSI NFPA 211 (USA).

1 STOVE BUILDER INTERNATIONAL INC. (SBI) GRANTS NO WARRANTY, IMPLIED OR STATED, FOR THE
INSTALLATION OR LACK OF MAINTENANCE OF YOUR STOVE AND ASSUMES NO RESPONSIBILITY O
CONSEQUENTIAL DAMAGES.

2.2 REGULATIONS COVERPRGLET STOVE INSPAION

When installed and operated as deibed in these instructions, thisellet stove is suitable for uses a
freestanding heatein residential installations.

In Canada, the CSA B365 Installation Code for Solid Fuel Burning Appliances and Equipment and the
CSA C22.1 Canadian National Electrical Code are to be followed in the absence of local code
requiremens. In the USA, the ANSI NFPA 211 Standard for Chimneys, Fireplaces, Vents and-Solid Fuel
Burning Appliances and the ANSI NFPA 70 National Electrical Code are to be followed in the absence of
local code requirements.

This stove must be connected to a pelNeint system complying with the requirements for Pellet Vent
in the standards UL 10BIL 641ULC S629M;ANULC S609 and GIORD C4l or to a codeapproved
masonry chimney with a stainless steel flue liner.

10
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2.3 BEFORPPERATING YOUR STOVE
Some minoinstallation and adjustmerdrerequired prior to use:

T

If desired, LCBIliding supporican be installed on the left at the back of the stove; (8gpendix
B: Repositioning the LCD Sliding Bracket

The handle and door must be adjustddeesection 8.110 Door Adjustmen)
The stove must be leveled using threaded legs;

The door overlay must be installed on the door fraaseshown(see AppendixF Installing the
Door Overlay.

Make sure the fresh air intakeack draftshutter works freely.

Make sure to remow all tools or accessories that have been inserted in the stove for transportation
purposes (se#ollowingillustration.)

LCDANDSUPPORT
POWER CORD
hz2bowQ{ a'!l
THERMOSTAT

SCRAPER
DESICANT(drying
agent)

SWEEPING BRUSt¢
tie wrap must be cut

M (MmO O|lw|>
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3 CLEARANCES TO COMBBISE MATERIAL

The clearances shown in this section have been determined bydesbrding to procedures set out

in safety standards ULC S627 (Canada), ASTM E1509 WigAYhe pellet stove is installed sloat

its surfaces are at, or beyond, the minimum clearances specified, combustible surfaces will not
overheat under normal and even abnormal operating conditions

WARNING NO PART OF THE STOVE MAY BE LOCATED CLOSER TO COMBUSTIBLES THAN
MINIMUM CLEARANGEPECIFIED ON THE CERTIFICATION LABEL

CAUTIONNO PART OF THE PELLET VENT SYSTEM MAY BE LOCATED CLOSER TO COMBUSTIBLE:!
THE MINIMUM CLEARANCES SPECIFIED BY THE VENT MANUFACTURER.

CAUTIONDO NOT USE MAKESHIFT MATERIAMNABRR ANYCOMPROMISBSHENINSTALLING
THIS STOVE.

3.1 CERTIFICATION LABEBCATION

Since the information given on the certification label affixed to gteve always overrides the
information publishedh y ' y& 20GKSNJ YSRAI 626y SNRA Yl ydza > O
sites) it is important to refer to it in order to have a safe and compliant installation. In addition, you

will find important information about your stove (model, serial number, etc.). Yall find the
certification labelon the inner side othe hopper lid otthe stove.

3.2 MINIMUM CLEARANCES TO COMBBIES

CLEARANCES COMBUSTIBLES
LETTER

CANADA USA

A* 3 (76 mm) 3 (76mm)

B 6 (152 mm) 6 (152 mm)

C 3 (76 mm) 3 (76 mm)

Refer to vent Refer to vent

D YIydzFl O YI ydzFl Ol
clearances clearances

[** 72 1 &9mm) 72 1 89mm)

Note:2 S NBO2YYSYR fSISie2R¥IIKS ad8¢¥ OIS OKR MH 0 GKS

to facilitate access for maintenance.
* From the fresh aiintake.

** Measured from the platform on which the producinstalled.

12




7000Pellet Stove Installation and Operation Manual

3.3 BACKWALL INSTALLATION

For a back wall installation, in order to allc

the LCDsliding support to move freely anc

fully extend, yu should allow a minimum c A
6 (152 mm) clearance from the side wall (t T
and 3 (80 mm)clearance at the back of th
stove, from the fresh air intak@\). However, B
if you wish to install the stove with minimur
clearancegsee table irSection 3.2 Minimum —
Clearancego Combustibley it is possible to

locate the LCD touch screen elsewhere L

within the maximum length ofhe Telco wire

provided. You could also want to install tl

LCDsliding support on the left side of the
stove(seeAppendix B Repositioning the LCI

Sliding Bracket

3.4 CORNER INSTALLATION

For a corner installation, in order to allow the LCD sliding suppo

move freely and fully extend, you should allow a minimunf' )

(160 mm)clearance to the adjacent walls (C). However, if you v ”

to install the stove with minimum clearances (seél&in Section

3.2 Minimum Clearances to Combustiblgst is possibléo locate C /
the LCD touch screen elsewhere but within the maximum lengt

the Telco wire provided. You could also want to install the LCD sl

support on the left side of the stovedeAppendix B: Repositioning

the LCD Sliding BracRket

13
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3.5 CEILING CLEARANCES / CEILING
For eiling clearancegefer to the tablein Section 3.2Minimum i
Clearanceso Combustibles
I
I
' L
A
3.6 FLOOR PROTECTION G,
For floor protection clearances refer to the followitaple.
FLOOR PROTECTION H H
LE i
TT CANADA USA F F
ER E
E| 18 (460 mmy* 6 (155 mm) !
F N/A (USA only) 6 (155 mm) Door Opening
G 8 (205 mm) N/A (Canada only)
H 8 (205 mm) N/A (Canada only)

CAUTIONTHE STOVE MUST BE PLACED ON A CONTINUOUS (GROUTED JOINTS) NONCOMBUST
MATERIAL SUCH AS CERAMIC TILE*, CEMENT BOARD, BRICK, MILLBOARD OR EQUIVALENT, OF
OTHER APPROVED OR LISTED MATERIAL SUITED FOR FLOOR PROTECTION.

*Any type of tile will require aontinuous non combustible sheet beneath to prevent the possibility of
embers falling through to the combustible floor if cracks or separation should occur in the finished
surface, this would include floor protection for builtraised hearths. Check &aodes for approved
alternatives.

** |n Canada, you may reduce to the U.S. floor protection requirements (E) ONLY if the following actions
are respected: Allow for the appliance to sklatvn and fires to be extinguish. Once completely cool
and all blowerdave stopped you may proceed with opening the firebox or ash door.

14




4 VENTING SYSTEM

4.1 GENERAL

Even though the chimney draft is mechanical, a suitable venting system will ensure a natural draft
which will prevent smoke spillage in your home if a power oettagcurs. Moreover, a suitable venting
system configuration will help getting the best efficiency out of your stove when installed in accordance
with the required EVL (segection 4.FEquivalent Vent Length (EVJL)

Even the best stove will not functionfety and efficiently as intended if it is not connected to a suitable
venting system.

4.2 RECOMMENDATIONS

In Canada, we recommend that you use a listed pellet vent that meetSAN/ULC&9or ULCORD
C441 Standard. A pellet vent listed to ULC S629M isaitable for installation with this stove.

For the United States, we recommend that you use a listed pelletthahmeets the U641 Standard.
A pellet vent listed to UL 103 is also suitable for installation withstoge

Thisstovecan be vented ian existing factorpuilt or masonry chimney with the addition of a stainless
a0SSt fAYSNE LINPODARSR (KS OKAYyYySe Iistedarid@sNdild ( K|y
meet the ULC &35 CAN/ULCE&I0 standard in Canada and the U177 standard in the USA. Refer to

the instructions provided by the vent manufacturer, especially wpassing through a wall, ceilirg

roof.

4.3 EQUIVALENT VENT LENGEVL)
Recommended ventingysteminner pipe diameteisn ¢ ®

To calculate the EVL of youstallation, use the following conversians

Qty Type of pipe EVL equivalent(ft)
1| donc Sto?2 5
1 45° elbow 3

1 ft | Horizontal pipe run 1

1ft| Vertical pipe run 0.5

15
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NOTEHorizontal runs shall not exceed 9 feet.
NOTENever exceed 30 feet of EVL.

Here is arexampleto help you calculate Equivalent Vent Lendiim. the following figurehe EVLican
be calculated like this:

:—— 'VERTICAL ROOF VENT

e e Y e 4>| VERTICAL LENGTH 4 EVL =4 X 0.5'=2" ‘

4P| VERTICAL LENGTH 4' EVL =4 X 0.5'=2' ‘

WALL THIMBLE

*\ WALL

STRAP

4>| VERTICAL LENGTH4'EVL=4X 0.5'=2"
| 4 CLEANOUT

TEE
#==-| 90° ELBOW "T" LEE=5'

| l'HORIZONTALRUNM=1" l 1' HORIZONTAL RUNEVL=1' ‘
T H K2NAT 2y Gl f Nd¥zy 2F mQ I 6 - MQO - mMQ ' HQ 2
T m Sto26 dnc 2N be¢SShH I' pQ 2F 9+]
f 3verticaf SyaidkK 2F nQ I' 6o - nQ0 - ndpQ I' ¢cQ 2F 9+

 TotalEVL=2Q b6QWQ I'b Mo Q®

NOTE Do not include the exterior wall termination in theEVL calculation (45° elbow and
termination).

C2NJ SEIFYLX S tSGQa AYIF3IAAYS | vt
coming out at the back of the stove on a total distance of 8 feet. T:
horizontal run is followed by a tee and ddbt vertical rise. This type
of installation is not acceptable. As you can see, the vent terminatio i
clearly outside the allowed cdiguration zone on the chart because th%
venting system proposedoes not have at least one foot of vertical
rise for each foot of horizontal run

O«
No
<,

T T T T T T T T 1 T T
0 1 e 3 4 5 6 7 8 9 10 1

16
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Instead, if the installation consisted of a horizontal vent coming out::

the back of the stoven a total distance of 4 feet, followed by a te: s O . K
and a 6foot vertical rise, it would be acceptable. The installation e 2
should be within the allowable configuration zone on the chart sinci:
would have at least one foot of vertical rise for each fobhorizontal
run. Furthermore, the total vertical rise would be at leagb®8t high.

WARNINGTo reduce the risk of smoke spillage there should alway :
be at least one foot of vertical rise for each foot of horizontal run. I| 3
all cases, at least 3 feet afertical rise is needed.

c>»—-m

4.4 TERMINATIONOCATION

Termination should not be located so th
hot exhaust gases can be a hazard. T¢ey
reach temperatures of 508°(260°C)and
cause serious burns. S

CAUTION: TERMINATION COLLAR (S @{
ARRESTER) IS MANDATORY. ) TavATO

=

4.4.1 PERMITTEDERMINATION LOCATION

Refer to NFPA 211 (USK)CSA B365 (Canada) rules for the distance of exit terminal from windows
and openings. The exit terminal of a mechanical draft system, other than a direct vent appliance shall
be located in acamlance with the following.

17
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VENT TERMINAL AIR SUPPLY INLET AREA WHERE TERMINAL IS NOT PERMITTED
SORTIE DU TUYAU ENTREE D'AIR FRAIS ZONE OU LA SORTIE N'EST PAS PERMISE
DEVACUATION
Canada
Letter Min. Description
clearances
. | Clearancesbove grade level or any adjacent surface that might
A MHQQ o . :
support snow, ice, or debris
B 0 pQQ 0o n Clearance to window or door that may be opened
F 0 (@10 cm) | Clearance to cornesr adjacent wall
Not to be installed above a meter/regulator assembly within 39" (1
H o0 pPQQ 0o ncm)horizontally from the vertical centdine of the regulator and for
MpQ GDSNIAOIT TS
. | Clearancetogas 98rA OS NXB I dzf | 62N @Sy (i 2
I THQQ o . ) -
of an oil tank vent or an oil tank fill inlet
J 0 PQQ 0oy Clearance to the combustion air inlet to any other appliance
K T HQQ 0o Clearance to a mechanical air supply inlet
. | Clearance above paved stdalk or a paved driveway located on
L ynQQ o )
public property
0 pQQ o n Clearance to property boundary
A vent shall not terminate underneath a veranda, porch, or deck

18
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United States:

T
T

= =

T
T

Not Less tham ¢ Q Q  abgvwe an f6réed air inlet located within 10 feet (305 cm);

Not Less tham y Q Q 6 belewanddofinontally from, or one foot (30 cm) above, any door,
window or gravity air inlet into any building;

Not Less tham n Q Q drammvan d@dljdaent building Y R y 20 fSaa GKFYy ynQQ
when located adjacent to a public walkway.

Cannot be located less than 12 inches (300mm) above grade.

Cannot be located above a gas meter/regulator within 3 feet (900mm) horizontally of the vertical
center lineof the regulator.

Not within 6 feet (1.8 meters) of a gas service regulator vent outlet.

Other restrictions may apply. See NFPA 211 for further information.

4.5 INSTALLATIOCIONFIGURATIONS

4.5.1 INSTALLATION WARNISIGCAUTIONS AND REBAENDATIONS REMINDER

)l
)l

PROFESSIOQIAL INSTALLATION IS HIGHLY RECOMMENDED

THIS STOVE USES A PRESSURIZED VENTING SYSTEM. ALL VENT CONNECTOR JOINTS M
{9![95 !b5 C!{¢9b95d /hb{![¢ ¢19 t9[[9¢ +9b
ENSURE PROPER INSTALLATION, CONSISTENT PERFORMANCE, IBNEMTXEAND ASH
SPILLAGE.

USERTVSILICONERpom Temperature VulcanisationMETALLIC TAPE, AND A MINIMUM OF
THREE SETRPING SCREWS AT ALL JOINT CONNECTIONS TO ENSURE A TIGHT SEAL.

THE CHIMNEY CONNECTOR SHALL NOT PASS THROUGH AN ATTIC OR ROO$EIPARE,
SIMILAR CONCEALED SPACE OR FLOORS OR CEILING.

INSTALL VEING SYSTENT CLEARANCES SPECIFIED BY THE VENT MANUFACTURER.

THE USE OF A SPARK ARRESTER AT THE END OF THE TERMINATION IS MANDATORY.
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4.5.2 THROUGHMVALL INSTALLATIOMAIN FLOOR®RBASEMENT
P
i,

90 DEGREE ELBOW
[7 45 DEGREE ELBOW
WALL \‘ (5
THIMBLE TERMINATION
LLAR

— 90 DEGREE ELBOW

45 DEGREE ELBOW

TERMINATION
COLLAR

ey

WALL
STRAP

COl o |
WALL A =] _ CLEANOUT
STRAP | TEE
2! CLEAN OUT %
{ | / TEE
Il \
I L]

CLEAN OUT
TEE

1. Position stove following clearances givenSection 3, Clearances to Combustible Materiaind
following@Sy G Y I y dzF | O{ d@EhNdatd thekpgsition Mithe éxhaRsy pipe in the wall.

2. Installwall thimbleasLIS NJ @Sy (i Y I y dzfohsO G dzNB N a Ay a i NHzOG A

3. Attach enough pipingengthto go throughthe wall thimbleand extend at least 6 inches beyond
the exterior wall.

4. Attach cap and seal outside wall thimbles whilgh temperaturewaterproofsilicone sealant

CAUTIONTO REDUCE THE RISK OF SMOKE SPILLAGE THERE SHOULD ALWAY & BEEAT GEAST
CM) OF VERTICAL RISE FOR EACH FOOT OF HORIZONTAL RUN. IN ALL CASES ¢ATCHEERASIT
OF VERTICAL RISE IS NEBEEDRE THE TERMINATION

WARNING TERMINATION SHOULD NOT BEATEBO SO THAT HOT EXHAUST GASES CAN BE A
HAZARD. EXHAUST GASES CAN REACH TEMPERATUR®S28B°6DAND CAUSE SERIOUS
BURNSSEE SECTION 4.4.1 PERMITTED TERMINATION LOCATION.
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4.5.3 THROUGIROOF INSTALLATION
1. Position stove following clearances given

'VERTICAL ROOF VENT
Section 3.2 Minimum Clearances to ’%
Combustibles and  following  vent 4%
= 4 2 - - 36" (CANADA>
YIydzFl OudzZNENRa Aya MINIMLN_ CLEARANCE

2. Install a cleanout tee to the stovélue
outlet. If necessary, use a horizoni aTnc
additional length between thdlue outlet .
and the tee. If you wish to center th
vertical part of the vent with the stove,
45° elbow and a tee can be used to rot =7 V] BT
the pipe from theflue outlet towards the
back center of the stove.

3. Drop the plumb bob over the center of th
tee outlet and markdcation on the ceiling
Install the ceiling support and the vent pif
o0& TF2ft2gAy3a (GKS {

instructions. _/— CLEAN OUT T8

4. 1 f g éa T2t 29 DS ]
clearances instructions from combustib
materials. When passing through additior |
floors or ceiling, always install a fire sto
spacer.

5. After lining up for hole in roof, cut either
round or square hole in roof. Install upp
edge and sides of flashing under roofi
materials. Nail it to the roof along uppe
edge. Do not nail lower edge. Seal r
heads with flexible waterproof sealant.

6. Apply high temperature waterproo
silicone sealant where the storm coll
meets the vent. Slide storm collar dov
until it sits on the flashing.

7. Seal and installvertical roof vent. If
required, seal and install a sto collar.
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4.5.4 THROUGK FACTORY BUICHIMNEY

To make an installation through factory built
chimney,run a4" stainless steel liner inside th
factory builtchimney.

EXISTING
CHIMNEY
SYSTEM

1. Position stove following clearances given
Section 3.2 Minimum Clearances to
Combustibles and  following  vent
YIydzZF I OG dZNBND&a Ay al

2. Install a cleanout tee to the stofkie outlet. e o
If necessary, use a horizontal additior /;/ / 4
length between theflue outletand the tee. = .
If you wish to center the vertical part of th
vent with the stove, a 45° elbow and a te
can be used to route the pipe from tHkie
outlet towards the back center of the stove

PELLET VENT

3. Connect the pellet vent to the stainless ste
fAYSNI  OO0O2NRAy3 (2
instructions.

4. Seal and install vertical roof e If required,
seal and install a storm collar.

WARNINGIN THE U.S., THE USE OF A STAINLESS STEEL LINER IS MANDATORY. IN CANADA, IT IS
MANDATORY BUT IS STRONGLY RECOMMENDED.

NOTE VENTING DIRECTLY IN AN OVERSIZED CHIMNEY ANDN@ME USE OF A STAINLESS
STEEL LINER CAN AFFECT CHIMNEY DRAFT AND DECREASE STOVE PERFORMANCES.
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45,5 THROUGHAN EXISTINMASONRYFIREPLACE
1.

Position stove, following clearances sho
in Section 3.2 Minimum Clearances tc
Combustibles and  following  vent
manufactuS N & Ay a i NHzOG A

Build and Install a blocking plate inside t
chimney to seal the fireplace dampe
Stainless steel plate and screws ¢
recommended. Cut a hole for the exhat
pipe. If needed, cut a send hole for the air
intake pipe(see AppendixE Combustion Air

Supply.

Attach a section of pipe and clean out tee
the flue outlet, making sure the clean out te
is centered in the chimney flue area.

Install a ventedflashingat the top of the
fireplace chimney Stainless steel plate ar
screws are recommended. Cut a hole for 1
vent pipe. If needed, cut a second hole f
the air intake pipe. Seal all joints with hi
temperature waterproof silicone sealant t
prevent water leakage.

Seal and install verticabof vent. If required,
seal and install a storm collar.

.‘: 9
4 .
ke, FLASHING

— BLOCKING PLATE

- 41 cumanour
e TEE

~— OUTSIDE AR

NOTE THE STRUCTURAL CONDITION OF THE MASONRY CHIMNEY MUST FIRST BE INSPECTEL

QUALIFIED CHIMNEY SWEEP OR INSTALLER.

NOTE YOU WILL NEED A PIPE LENGTH EQUAL TO THE CHIMNENREBGHIE HEARTH. IF
OUTSIDE COMBUSTION AIR IS TO BE USED, YOU WILL NEED A PIPE LENGTH SUPERIOR FRON
18 INCHES (30 TO 46 CM) OF THE CHIMNEY HEIGHT TO ENSURE A PROPER STOVE BEHAVIOUR
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4.5.6 THROUGIAN EXISTINEMASONRYCHIMNEY
1.

o

© o N o

If desired, install a trim collar and use an additional horizontal vent pipe length, if required, to connect

Position stove following clearances showr
Section 3.2 Minimum Clearances tc
Combustibles and  following  vent
YIydzZF I OGdZNBND&a Ay al

Mark the center of the hole where the ver
pipe will go through the masonry chimney

It is necessary to make a hatethe masonry
with a one-inch diameter greater than the
diameterof the vent pipe used

Install a vented flashing at the top of tt
masonry chimneyStainless steel plate ar
screws are recommended. Cut a hole for 1
vent pipe. If needed, cut a second hole 1
the air intake pipe. Seal all joints with hi
temperature waterproof silicone sealant t
prevent water leakage.

Install the cleanout teat the bottom of the vertical vent system and lower it down the chimney

VERTICAL ROOF VENT
18— %

=

WALL
THIMBLE

i
&

=

O

=

{— FLASHING

OUTSIDE AIR

| CLEANOUT
TEE

until the center branch of the tee is aligned with the hole in the masonry.

Install and seal flashing with high temperature waterproof silicone sealant.

Seal and install vertical rbwent. If required, seal and install a storm collar.

Connect the horizontal vent pipe to the cleanout tee by pushing it through the hole in the masonry.

If desired, once the horizontal pipe is in place, the space between the pipe and masonry may be

filled with hightemperature grout.

the stove to the chimney.
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PARTB- OPERATION

5 GENERAL INFORMATION
5.1 OPERATION WARNIN@AUTIONS AND RECOMMIEATIONS

T
)l

KEEP THIS MANUAL FOR REFERENCE.

DURING THE FIRST FEW FIRES, YOUR STOVE WILL EMIT AN ODOR AND A SMALL AMOUNT OF FUMI
THE HIGH TEMPERATURE PAINT CURES OR BECOMES SEASONED TO THE METAL. MAINTAINING SM
FIRES WILL MINIMIZE THIS. AVOID PLACING ITEMBOVYHTOP DURING THIS PERIOD TO AVOID
DAMAGING THE PAINT SURFACE. MAKE SURE THE ROOMESIWEALED. OPEN WINDOWSORS

AND FUMES RELEASED DURING THIS PROCESS ARE UNPLEASANT BUT THEY. ABRCEOYAQWXIC
HAVE BURNED THE FIRST 4QBBBELLETH IS RECOMMENDED TO INSPECT THE SNOVEHE
VENTING SYSTH® MAKE SURE THMIERE IS NO LEAKS.

HOT WHILE IN OPERATION, KEEP CHILDREN, CLOTHING AND FURNITURE AWAY. CONTACT MAY C
SKIN BURNS. GLOVES MAY BE NEEDED FOR STOVE OPERATION.

IT IS HIGHLY RECRENDED THAT THE USER BUYS THIS PRODUCT FROM A RETAILER WHO CAN PROV
INSTALLATION AND MAINTENANCE ADVICE

THIS STOVE MUST SERVE AS A SUPPLEMENTARY HEAT SOURCE. AN ALTERNATIVE HEAT SOURCE
BE AVAILABLE IN THE HOME IF NEEDED. THE MANUFACTUREBEAMENDTRESPONSIBLE FOR
ADDITIONAL HEATING COSTS ASSOCIATED WITH THE USE OF AN ALTERNATIVE HEAT SOURCE.
USING A STOVE WITH CRACKED OR BROKEN COMPONENTS, SUCH AS GLASS OR BAFFLE MAY PR
AN UNSAFE CONDITION AND MAY DAMAGE THE STOVE.

NEVER USE GASOLINESGLINHYPE LANTERN FUEL (NAPHTHA), FUEL OIL, MOTOR OIL, KEROSENE
CHARCOAL LIGHTER FLUID, OR SIMQARSOR AEROSOLS. KEEP ALL SUCH LIQUIDS OR AEROSOLS
WELL AWAY FROM THE STOVE WHILE IT IS IN USE.

DO NOT STORE FUEL WITSHI®VEMINIMUM CLEARANCES COMBUSTIBLE

THISSTOVESHOULD BE MAINTAINED AND OPERATED AT ALL TIMES IN ACCORDANCE WITH THE
INSTRUCTIONROT FOLLOWING THE INSTRUCTIONS OF THIS MANUAL MAY CAUSE SMOKE SPILLA
AND OTHER POTENTIAL HAZARDS. IT IS ALWAYS RECOMMENDED TO INSTALECIMMBKEANBT

FIRE EXTINGUISHER IN A CONVENIENT LOCATION.

THE VIEWING DOOR MUST BE CLOSED AND LANTCAHBHD TIMEBURING OPERATIONHE AH

DRAWER ACCESS PANEL MUST ALSO BE CLOSED DURING OPERATION.

NEVER TRY TO REPAIR OR REPLACE ANY PART OF THE STIDNAH RIMCERINS ARE GIVEN BY THE
MANUFACTURER. ALL OTHER WORK SHOULD BE DONE BY A TRAINED TECHNICIAN.

DO NOT OPERATE THE STOVE IF THE FLAME BECOMES DARK AND SOOTY OR IF THE BURN POT OV
WITH PELLETS. TURN THE STOVE OFF, INSPECT IT, AND CALL YOUR DEALER

TURNING THE STOVE OFF DOES NOT DISCONNECT ALL POWER FROM THE STOVE. DISCONNE!
POWER CORD BEFORE PERFORMING ANY MAINTENANCE OR REPAIRS ON THE STOVE.

ALLOW THE STOVE TO COOL BEFORE CARRYING OUT ANY MAINTENANCE OR CLEANING. ASHES S
BE PLACED INMETAL CONTAINER WITH A TIGHT FITTING LID. THE CLOSED METAL CONTAINER SHOLl
BE PLACED ON A NONCOMBUSTIBLE FLOOR OR ON THE GROUND, WELL AWAY FROM ALL COMBUS
MATERIALS, PENDING FINAL DISPOSAL. IF THE ASHES ARE DISPOSED OF BY BURIAL IN SOIL OR OTH
LOCALLY DISPERSED, THEY SHOULD BE RETAINED IN THE CLOSED CONTAINER UNTIL ALL ASHES H:
THOROUGHLY COOLED.

DO NOT OPERATHESTOVE IF YOU SMELL OR SEE SMOKE. TURN IT OFF, MONITOR IT AND CALL YO
DEALER IF NECESSARY. DO NOT UNPLUG IT. NEVEE DEBERTH
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1

L¢ L{ w9/ haa9b595 ¢h !bt[!D ¢19 {¢h+9 219b L¢Q{ b
(L.E. DURING SUMMER). SENSORS ON THE STOVE ARE ACTIVATED BY HEAT AND COULD ACTIVAT
FANS EVEN IF THE STOVE IS NOT IN FUNCTION.

THIS STOVE REQUIRES REGUAIR ENANCE AND CLEANING. FAILURE TO FOLLOW THE MAINTENANCE
SCHEDULESEE SECTION 8.1.1 RECOMMENDED MAINTENANCE SCMEDWREDPUCE THE STOVE
PERFORMANCE AND COULD EVENTUALLY DAMAGE IT. IT ALSO MAY LEAD TO SMOKE SPILLAGE IN
HOME

THIS STOVE IS DESIGNED AND TES BEIRMONLYWOODPELLET8NY OTHER TYPE OF FUEL BURNED

IN THIS HEATER WILL VOID THE WARRANTY.

HOPPER SHOULD ONLY CONTAIN PELLETS. HOPPER SHOULD BE KEPT FREE OF ANY FOREIGN OB
ALL TIME TO PREVENT ANY DAMAGEESTOVE.

THE STOVE WILL NOT OPERATE DURING A POWER OUTAGE. IF AN OUTAGE DOES OCCUR, CHE(
STOVE FOR SMOKE SPILLAGE. OPENING A WINDOW WILL PREVENT NEGATIVE PRESSURE AND ¢
SPILLAGE IN THE ROOM.

DO NOT UNPLUG THE STOVE IF YOU SUSPECT IT IS MALNGNTURMIT OFF, MONITOR IT AND

CALL YOUR DEALER IF NECESSARY.

THIS STOVE IS DESIGNED TO PROVIDE THE OPTIMUM PROPORTIONS OF FUEL AND AIR TO THE F
ORDER TO BURN FREE OF SMOKE AND SOOT. ANY BLOCKAGE OF THE AIR SUPPLY TO OR FROM TH
WILL SERIOUSDECREASE ITS PERFORMANCE AND WILL BE EVIDENT BY A SMOKING EXHAUST, A S
BUILDUP ON THE WINDOW AND ON OUTSIDE WALLS. FOR BEST OPERATION, THE ASH CONTENT O
PELLET FUEL SHOULD BE LESS THAN 1% AND THE CALORIFIC VALUE APPRIDXBIATIR.Y 8,
OTHERSUELS WITH A HIGH ASH CONTENT WILL REQUIRE A HIGHER LEVEL OF MAINTENANCE
CLEANING.

THE STOVE WILL NOT OPERATE USING NATURAL DRAFT OR WITHOUT A POWER SOURCE TO AC]
THE BLOWER SYSTEMS AND FUESFSEEM

STOVE BUILDER INTERNATIONAL INC. GRANTS NO WARRANTY, IMPLIED OR SWRREIPEROR
INSTALLATION OR LACK OF MAINTENANCE OF YOUR STOVE, AND ASSUMES NO RESPONSIBILITY C
CONSEQUENTIAL DAMAGES.

IF YOU NOTICE A SMOLDERING FIRE (BURNPOT FULL BUT NRRANEBREID A HEAVY SMOKE
BUILDUP IN FIREBOX, IMMEDIATELY TURN OFF THE STOVE, BUT DO NOT UNPLUG IT. DO NOT OPEI
DOOR OR THE HOPPER LID. MAKE SURE THAT THE FRESH AIR INTAKE SHUTTER WORKS FREEL
UNTIL SMOKE INSIDE THE FIREBOX CLEARS AND BLOWHRSWSHWO AS INSTRUCTED IN
G9+9w, 5!, {¢lwe¢!'té ¢19b ! ¢¢9atc¢ ¢h wof{c¢!we¢ ¢19 {
YOUR DEALER. NOTE THAT SMOKE-BRIDDRING IGNITION MAY OCCUR. SMOKE CAN ACCUMULATE
IN THE FIREBOX FOR A FEW SECONDS JUST BEFORDRHEHENTENOUGH TO fIREHE PELLETS

IN THE BURN POT. THIS IS NORMAL. AS SOON AS THERE IS FIRE IN THE BURN POT, SMOKE
DISAPPEAR.

MAINTAIN PROPER VENTILATION. IT IS IMPORTANT THAT ADEQUATE OXYGEN IS BEING SUPPLIED T
FIRE FOR PROPER COMBUSDIGRING THE WINTER SEASON, MAKE SURE THAT THE FRESH AIR INTAK
IS FREE OF ANY,ISEOW, ETCAS THIS WILL STARVE THE FIRE OF AIR AND PREVENT THE PROPE
OPERATION OF THE STOVE. MAKE SURE THE FRESH AIR INTAKE BACKDRAFT SHUTTER WORKS FR

OPERATING YOSROVE AT THE MAXIMUM SETTING DURING A LONG PERIOD OF TIME MANMEREDUCE
STOVEAND ITS COMPONENTS LIFE EXPECTANCY.

WARNING: This product can expose you to chemicals including carbon monoxide,
which is known to the State of California to cause cancer, birth defects or other
reproductive harm. For more information go to www.P65warnings.ca.gov/
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5.1.1 ZONEHEATING AND HOW TQAKE IT WORKORYOU

Your new pellet stove is a space heater, which means it is intended to heat the area dllednst as
well as spaces that connect to that area, although to a lower temperature. This is called zone heating
and it is an increasingly popular way to heat homes or spaces within homes.

Zone heating can be used to supplement another heating systehrehting a particular space within
a home, such as a basement family room or an addition that lacks another heat source.

Although the stove may be able to heat the main living areas of your house to an adequate
temperature, thisstovemust serve as a supgmentary heat sourceYou shouldhavea conventional

oil, gas or electric additional heating system to provide heating in the home. The manufacturer cannot
be responsible for additional heating costs associated with the use of an alternative heat source in case
of stove failure or power outag

Your success with zone heating will depend on several fatooper stove size, stovecation heating
area, house layouinsuation and your climate zone.

5.2 COMBUSTIBLE

5.2.1 PROPERUEL

Each type of pellet has its properties and will burn differentlye dmount of asheproduced can also 5
vary greatlyConventionalLJSf f SGa NS (K2aS o0¢é¢ 2NJ pk muangeroky RA
thicker pelletswill prevent proper pellet feed.

For example, if the pellets are very short, they will have more smaecumulateand pileinto the feed
screws. Thus, the volume of pelewill be denser, which will lead an increase in BTBy contrast,
longerpelletswill pile less so th BTU will be reduced

3 1/2"
= 13mm + 1 1/2" —
z 38mm —

—— —

The bottomfeed system of thistoveis designed and tested specifically for use witbod pellets.

WARNINGBURNING OTHER TYPES OF PEHEHRGHIBITED. IT VIOLATES THE BUILDING CODES
FOR WHICH THE STOVE HAS BEEN APPROVED AND WILL VOID THE WARRANTY

5.2.2 WHERHO STORE BAGS OH.BEB

We recommend that you store your bags of pellets in a dry and well ventilated area if possible. Using
dry pellets will increase the performance of your stove. You may want to have a bag or two in the same
room as your stove forefuelingbut make sure to @spect the minimum clearanceés combustible
materials and the space required fagfillingand ash removal.

27




6 STOVE CONTROLS

6.1 GENERAINFORMATION

Thestove uses a LCD touch screen, the latest technology in control devices. The blowers and feed
system are controlled from this screen

The LCD touch screen is preassembled and ready tostaled on the right hand side of the stove
when facing it SeeAppendx B LCD Sliding Brackédr right hand side installation.

6.1.1 LCD TOUCH SCREENTIRINLS, OPERATION ADMDNFIGURATION

The LCRontrolis an electronic visual display as well as a touch screen that willujghs you touch
any loation on the displagrea. The main statusage will then displaglifferenticons layout depending
if the stove is on or not

Main status mgewhen the stove is OFF Main status ggewhen the stove is ON
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Description of each main status page icon:

Operating mode
(Thermostat
or manual)

Settings
button

Feed screw

On/Off
button

button

Burn rate
adjustment

Convection
blower speed
adjustment

Feed screw
button when
on

Thermosttic
mode calling
for heat

Burn rate
parameters

FEED AND START Feed screw

ram I
PURGE SCREW parameters

Button to stop
the feed screw
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6.1.2 CONFIGURATIONND OPERATION DIAGRA

Access to
program
PAGE 1 o7 SETUP LANGUAGE
VERSION LCD = VX.XX(X) * —ml FR | ES
VERSION I/0O : b —— TEMPERATURE
H VXXX TROUBLESHOOT . .
RUNTIME :  X:XX:XX B
THERMISTOR TEMP : 5 °
XX°F DEMO (DISABLED)  — COMB.ADJ | PILOT AD!
THERMISTOR MAX :  XX°F .
EXIT @ EXIT EXIT
Demo mode Allows to slightly adjust
of the unit the combustion and

pilot parameters

6.1.3 SELECTING THENGUAGENDTEMPERATURE UNXT@RX )

From the main status page, choose thattings |con. Select"SETUPR Youcan choose between
three languages, Englisitenchor Spanisht Y R 0 S F@oB8&. S FDirG & At@display
temperatures in the desired unit

6.1.4 VIEWINGSTATISTICS

From the main status page, choose timnngsmon.{ S f SRDWBLESHOGGIN then using the
arrows, go to page.Statistics will bavailable betweemagel to 3.Thesestatisticscan be very useful
to a service technician or SBI technical support.
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6.1.5 ADJUSTING THEOMBUSTION LEVELARBUTPUT

: g _-\\1
BURY | auTo

Press on the

pelletburn rate

adjustment button
Press + or

to adjust
the burn rate

¢tKS ad20SQa Ay LoEG0 BNG t¢ D80 BI 2 TS &harfgdlddnibustion leysklect the

flame icorls4¥ on the mainstatus page to display thé b ¢ - ofriRbustion level settings

Note: Input range may vary according to the type of pellets beuged.

Even though your stove can burn a large varietywobd pellets, we strongly recommend the use of
high quality pellets to obtain maximu performance out of your stov@ee Section5.2.1 Proper Fugl
When using lower quality combustibla restrictive venting system or using the stove in high altitude,
you may need to adjughe PILOT SETTING ADJUSTKIENT y RFUBLKQEALETY ADJUSTMERNT
These two (2)settingsare availabléf N2 Y SETKE 1 3 S ®

Note: To obtain optimal results make sure theenting system, heat exchanger and exhaust channels
are cleaned before performing any setting changes.
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6.1.6 COMBUSTION SETTINGD PILOT SETTINGS’ENDING ON FUEL QUA

LANGUAGE

il [ ENG =
TROUBLESHOOT TEMPERATURE
B
DEMO (DISABLED) COMB. AD) | PILOT ADJ
EXIT EXIT

-

COMBUSTION ADJUSTMENT PILOT ADJUSTMENT

AUGER MOTOR1 + - | 0% AUGER MOTOR1 + -

COMBUSTION FAN + - | 0%

COMBUSTION FAN + -

EXHAUST FAN + - | 0%

EXHAUST FAN + -

DEFAULT SAVE+EXIT MENU DEFAULT SAVE+EXIT

6.1.6.1 PILOT ADJUBIENT(Pilot Settings Adjustment

¢KS atL[h¢ 1 5W {¢9a9bc¢eée gAf T I 465% DdraugerdmordandY 2 RA

+10% forcombustion andexhaust fan, but will only apply during pilot cycle:
Torestoredefault SGGAy 3> aSt SO0 a59C! ! [¢£d

6.1.6.2 COMBUSTION ADJUSTMERNITel Quality Adjustment)

¢ K EOMBUSTIONS5 W! { ¢ avil &lléwéyou to modify default settings B6%for auger motorl

and+10% for combustion and exhaust fan.

¢t2 NBAG2NBE RSTldA[G¢asdsGdAyIs asSt SOG a59C!

Here are some situations where you may want to adjust these components:
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Average speed of auger motor #1:

You may want to increase the auger motor #1 speed if fire goes out when combustion levig§is at
minimum setting. When burning poor quality pellets you may also need to reduce the auger motor
speed to avoid unburned pellets to fall into the ash drawer at any combustion level.

Speed of combustion fan:

You may want to reduce combustion fan speedrd §oes out when combustion level is at minimum
setting. You may also want to increase combustion fan speed to avoid unburned pellets to fall into the
ash drawer at any combustion level.

Speed of exhaust fan:

You may want to reduce exhaust fan spekedatural draft is excessive and/or if the flame is low and
almost at the same height at any combustion level. You may also want to increase the exhaust fan
speed if vent configuration is too restrictive or flame height tendbeediigh at any combustioevel

6.1.7 CONVECTIONAN SPEEEDJUSTMENT
,2dz Oy I|R2dzad GKS ait2@0SQa 02y @SOilAiAzy Fly &L
adjustment range is offered to reduce or increase air distribution in the roteke note that notll

fan ranges aravailable, but the speed of the convection blower is consistétit the requested burn
rate.

Press + of
to increase
or decrease

Press the blower blower speed

button to adjust the
blowing speed

If overheatingis detectedthe convectionfan speed wilautomaticallygo tothe maximum settingand
anenvelope icorwill appearon the Main Status PagPBress on the envelope icon to view the warning
message Meanwhile, he conveton fan willoperate at its highestsetting until the stove reads a
safe temperatureOnce the stove reacheddt temperature, itwill return to the previously selected
convectionfan selection

INFORMATION
A HEATSENSOR HAS DISABLED
SOME OPTIONS ON ¥OUR UNIT.

THESE WILL BE SHORTLY
REACTIVATED. PLEASE REFER TO
THE OWHNER'S MANUAL FOR MORE
INFORMATION.
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6.1.8 SELECTINGANUAL OR THERMOSTAODDE
To changeperating modepressthe desired moddrom the Main Satus Page

Operatingmode
(Thermostat or manual)
Press on the desired mode

Indicates that the stove is in manual mode. It will therefore
continuously on the selected setting until it is manually modified, tur
OFF or if the stove runs out of pellets.

Indicates that the stove is in thermostat mode. The red waves indicate
AUTO the thermostat is calling for heat. It will heat at the selected combus
level until the thermostat has reached room temperature setting.

The waves will disappear once thimermostat has reached roor
temperature setting. At this time the combustion level will switch into -
selected pilot mode until its cycle is completed. When thermostat calls

heat, the icon will change for the one with waves and combustion leve
use the last setting.

MAN
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6.1.9 SELECTINGHE PILOT CYCLE

To change the pilot cycle pressthie2 NR a! ! ¢ hé FNRY ¥k &n choodéym ¢né I (i dza
of the four different pilot cycles"ALWAY®N', "30 MINUTHES BOMINUTES & "ALWAY®FF. The

seleted cycle willbe displayed under theg 2 NR & on!thé mdin status page. Default setting is
"ALWAYS OFBince this is the modgtiel efficientconfiguration.

Press on AUTO
button to set
pilot time settings

> ALWAYS ON

30 MINUTES

60 MINUTES

Note: Pilot feed rate islower than the minimum combustion levefeed rate.

6.1.9.1 AlwaysOFF

Whentheda ! [ 2 ! | {piloticyLl€ Eselected the stove willshut downwhenthe temperature set on
the thermostat is reachedevery time the thermostat will call for heat, the stowdl go through the
complete ignition cycle.

6.1.9.2 30 Minutesor 60 Minutes

The pilot cycle beggwhentemperature set on the thermostat is reachdtwill last 30or 60 minutes
depending of the selected pilot cyclé.the thermostat does not call for heatbore the end of the
selected pilot cyclelelay, the stove willshut downand will need to go through the complete ignition
cyclewhen thethermostat caléfor heat again

6.1.9.3 AlwaysON

The pilot cycle begins when temperature set on the thermostat is reabhed KSy G KS a! [ 2!
pilot cycle is selected, thstove will remairon pilot mode until the thermostat calls for heat.
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6.1.10 FILLIN®R PURGING AUGER IBING
Note: This function is disabled when the stove is running.

To fillor purgethe augerhousingpress the auger ico
at | wD9 [nthevdspldyed page.

8 andselecteitherdC9 95 ! b5or{ ¢! wt

Feed screw
parameters

Feed
screw
button

Feed screw
button when on

Button to stop
the feed screw

6.1.10.1Feed andStart

Usethis optionwhen you start the stovéor the first time of the seasoar after the hopper ran out of
pellets. The auger will turn then the stove will automatically start an ignition cycle.

6.1.10.2PurgeScrew

Use this optiorio empty the auger at the ahof the season. When selected, the auger will tiamtwo
minutes

36




7000Pellet Stove Installation and Operation Manual

6.1.11 DEMOMODE

v

SETUP

TROUBLESHOOT

DEMO (DISABLED)

EXIT

6.1.11.1Demo ModeOperation

The demo mode has been developed primarily to enable sales people to show the stove's
functionalities in showrooms without starting it. Thus, when the "DEMO" mode is activated, the stove
will not turn on but all the components will operate as if the stove wasTandisable the "DEMO"
mode, you must press the word "DEMO MODE" followed by "OFF".

Q) DEMO
R | MoDE | MAN

RESUME DEMO

EXIT DEMO
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7 STOVE OPERATION

7.1 FIRSBTARTUP

Before starting your stove, make sure that the burn pot, the baffles and the maintenance access panels
are properly installedMake sure hat the stove has been emptied of all tools and accessories (see
Section 2.3Before Operating Your StoyeAlso make sure thahe venting system is properly sealed,

that all doorsand hopperlid areclosel. Make surehat the hopper is full of pelletdress the auger

icon =48 on the Main Status Pagend selectt C995 ! b5 { ¢! we¢é Ay (GKS RAA

LT TANB R2SayQi adl NI aFAILER JONITIONS i apfiedrarpferito & 1 N3
troubleshooting section for more details.

WARNING NEVER USE A GRATE OR OMHEANS OF SUPPORTING THE FUEL. ONLY USE THE
APPROVEBTOVBURN POT.

7.2 EVERYDASTARTUP

Before startinghe stove make sure there is enough pellets in the hopper and thatrdos®mmended
maintenance schedule has beéollowed (seeSection 8.1.1 Recommendednaintenance schedule

thenpNB & a K éDhcbmoﬂntme@néin status pagBlote that the button will flash from green
to yellow during the igniting mode.

7.3 RUNNING®UT OF PELLETS

If your stove runs out of pellets, the fire will slowly gat; the convectbn fan will run until theheat

sensorn the exhaust faneads100°F. The cooling cycle will take a few minutes before all other motors A
stops. Whenti KA a GSYLISNI dzNBE A& NBI OKS Redisayedoh tNg1LCH 3 Y S
screen.

To restart thestove, wait untilall componens stop running(usually10 minutes after the warning
messagehas been displayddPNBS da (G KS aw9{ 9¢¢ 0 dziipteSsyhE auyedi€ohf

2y GKS alAy {GFdGdza t+F3S F2t{t26SR 06& aC995 ! b

7.4 REFUELING

While the stove is running, you have up to 3 minutes to riiilhopperwith pellets Note that opening
the hopper lid will stop the auger from feeding pellétsthe stove If the hopper lid is left open more
than 3 minutesthe stove will stopand & Ny Ay 3 O2RS WQIl htt9w [L5 ht
screenTorestarthe stovee Of 24S GKS fARX LINBaa 0G0KS dawéfh9o9¢cé

D onthe Main Status Page.

NOTEKeep hopper lid closd at all times except whemefueling. Do not overfill the hopper.
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7.5 SHUTTINGOWN PROCEDURE

]
To turnyour stove offpressi KS & h b k Da theWi@ig atus Page. The cooling cycle will
take a few minutesgnd the blowers will continue téunctionwhile the stove is cooling down.

IMPORTANT: DO NOT DISCONNECT THE POWER CORD TO TURN OFF THE STOVE.

7.6 SIGN®F AN OVERHEATIN®SE

Under normal conditions, the flame should have a bright yellow color and beaetwg but stable.If
you see the flame getting lazy, very high and orange, it may be a sign #ratithsomething wrong.
Usually, overheating issues are causeddmymuch restrictionin the venting systema blocked heat
exchangeralack of combustion aior a lack of maintenance

If this happensyour stove will becomeveryho. ¥ (1 KS aG2@S 6S02YSa (22 K2
will appear on the LCDcreen. Before starting the stove agaimake sure the recommended
maintenance ha been done properly. Brad G KS aw9{9¢¢ odzid2y icby R (K
D onthe Main Status Page. ¥ | & ! bL ¢ h + 9 wwic®, call §ou Geal& He di@ O dzNE

able to give you someecommendationso this coded 2 yaQpiearagain.

WARNINGIF YOU CHOOSE A STOVE THAT IS TOO SMALL FOR YOUR HOUSE AND YOU NEEL
OPERATE IT AT THE MAXIMUM SETTING FOR A LONG PERIOD OF TIME, YOU MAY END
OVERHEATING THEOVETHESTOVEANDITSCOMPONENTISFE EXPECTANCY WILL BE REDUCED.

WARNING IF ANY EXTERN PART OF THETOVEBEGINS T@LOWRED THE STOVE IS

OVERHEATING. IMMEDIATELY TURNSTKE®E OFF. DO NOT UNPLUG IT AND DO NOT OPEN THE

DOOR. UNPLUGING THE STOVE VWBIBDE ALL THE SAFETY FEATURBESJPOVE.
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8 MAINTENANCE

8.1 STOVE MAINTENANCE

8.1.1 RECOMMENDHBBAINTENANCE SCHEDULE

Use this as a guidehen used under averagmnditions.

Weekly Twice a year Annually
Components or after or after or

+ 250pounds t+ ltons * 2tons
Baffle Vacuum
Bottom airwash inlet Vacuum
Burn Pot Scrape Vacuum
Glass Clean
Ash Drawer Empty / Vacuum
Combustion Chamber Vacuum Vacuum / Brush*
Heat Exchanger Tubes Brush Scrape and Vacuum?

Exhaust Channels (through

Vacuum*
access traps)
Exhaust Blower Vacuum*
Combustion Blower Inspect*
Convection Blower Vacuum*
Venting System Inspect / Sweep* Sweep and Clean
Gaskets Inspect
Hopper Empty / Vacuum

*Cleaning frequency may vary depending on the type of fuel used. Fuehwgitierash content will
increase cleaning frequency. Sgection 5.2.1Proper Fuefor recommended combustibles.

WARNINGFAILURE TO CLEAN AND MAINTAIN SHI&/EAS INDICATED CAN RESULT IN POOR
PERFORMANCE AND SAFETY HAZARDS.

WARNINGNEVER CLEAN WHEN HOT.

WARNING THE USE OF A DOMESTIC, CENTRAL OR COMMERCIAL VACURNIGPERFDORM

THE MAINTENANCE OF YOUR PELLET STOVE IS NOT RECOMMENDED. ASH PARTICLES MAY D/
THE MOTORS OF THESES APPLIANCES. FURTHERMORE, EMBERS THAT ARE STILL HOT MAY S|
+1//'a /[9'bowQ{ /hb¢9b¢ hb CLWOO® ¢19 LY{9 h
RECOMMENDED.

WARNING ASHES SHOULD BE PLACED IN A METAL CONTAINER WITH A TIGHT FITTING LID.
CLOSED METAL CONTAINER SHOULD BE PLACED ON A NONCOMBUSTIBLE SURFACE, WELL
FROM ALL COMBUSTIBLE MATERIALS, PENDING FINAL DISPOSAL. IF THE A SEDARERYISP
BURIAL IN SOIL OR OTHERWISE LOCALLY DISPERSED, THEY SHOULD BE RETAINED IN THE
CONTAINER UNTIL ALL CINDERS HAVE BEEN THOROUGHLY COOLED.
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8.1.2 CLEANINGHE BAFFLEHE HEAT EXCHANGER THE COMBUSTICNAMBER

Cleanirg of the heat exchanganust be doneon a regular basiésee Section8.1.1: Recommended
Maintenance Schedule To access the heat exchanger ymedto first rise up andpull towards you

the decorative gril{A)above the viewing doorUnscrewthe two wing nutgB)and remove theaccess
panel(C)to the heat exchanger§ake care in not damaging the sealing gasket when putting the panel
aside Take the brusthat wassupplied with the stove and insert it into each tube in a complete motion
from top to bottom. IT IS IMPERATIVIEO SLIDETHE BRUSH COMPLBXDWN IT WILL BE VERY
DIFFICULT TO REMOVE THE BRUSH IFSTORPEMALFWAY INDNE OF THEUBE It is

recommerded to use an ash vacuum to remodast escaping from the tubes duritige useof the
brush.

Using theprovided sweeping rod, sweep up and down each exchanger. Make sure you go all the way
down to the bottom.

Reinstall the accegsnelto the combustion chamber and tighten the wing nuts.
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DO NOT USE PLIERS OR OTHER TOOLS TO TIGMIIESNHES.

To dean the bafflepivot the lock plate(A) by 90°found above the access door of the combustion
chamber. The baffléB)will rotate and drop the accumulated fly ash. Clean and reinstall the baffle.

1) To remove the baffle (for a replacemepiyot the lockplate (A)by 90° When the baffle has ended
its rotation, placethe lock to its initial position.

2) Lift the baffle(B)above its pivots and lower it by gently pulling towards you. To take it out of the
door, you must rotate it slowly towards you to avoidting the walls of the combustion chamber.

IT IS HIGHLY RECOMMENDED TO CLEAN THE EXHAUST (SHENBELTION 8.1EXHAUST
CHANNEL AND EXHAUST BLOWER MAINTENAWZEDIATLY AFTER CLEANIN{E HEAT
EXCHANGER
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8.1.3 EXHAUST CHANNEL ARMHAUST BLOWKRRINTENANCE

Exhaust channels and the exhaust blower are located on the left hand side of the stove. The following
procedure demonstrates how to perform inspection and cleaning:

In order to access the exhaust channels, open the left side decorative panels.

Using a Philips or Robertson screwdriver, remove both etedriraps by unlocking them. Push the
screw and give it a countelockwise quarter turn.
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Locate both openingy Using the provided scraper, remove the dirthe bottom channel of ta heat
exchangers. Usenaashvacuum to complete the cleaning operation.

Make sure that the gaskets are still in good condition, replace them if neededk mc QQ o f I O]

gasket)
%)
C
P
@)
4
m
S
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8.1.4 CLEANINGHE BURN POT

Theburn pot mustremainclean andhe holes should not bebstructedby combustion residue@@shes
or clinkers).

1. Clean the burn pot using the scraper provided with the stove or a smaller one.

P
~

2. The burn pot simply sits ¢o the air intakechannel You must lifto remove it from the stge. Two

small pins guide the burn pot in place. Make stivat the burn pot is well in place before turning
on the stove(as shown in the diagram)
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3. If necessary, clean the air intake channel. To reach the air intake channel clean out trap, open the
ashdrawer access door and remove the ash draer
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5. Verify that the clean out trap gasket is still in gammohdition;replace it if neededo Kk mbta@ found
gasket(AC0681p

( anoorus (=

8.1.5 ASH REMOVAL

1. To empty the ash drawgA) of its contents, open the ash pan acsegoor by lifting the latch on
the right hand side

2. Vacuum around the ash drawer and at the bottom of the combustion chamber.

WARNINGASH PAN MUST BE IN PLACE AND THE ASH PAN ACCESS DOOR MUST BEAEPT CLOS
ALL TIME®VHEN THE STOVE IS IN USE.
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8.1.6 CLEANINGHE AIR WASH SYSTEM

Vacuum the ashethat may have accumulated into tlerwash system inldtetween the bottom glass
retainer and the glass. This will allow an optimum air flow along the inside portion of the glass and
prevents the glass from sootingp.

8.1.7 GLASEARE

Clean door glass wherecessary. The use oktveglasscleaner is recommended. Regular household
glass cleaners will notemovecreosoteproperly.

WARNINGNEVER USE ABRASIVE CLEANERS ON THE GLASS OR ON ANY PLATED PART.
WARNIN® 5h bh¢ /[9!'b ¢19 D[!{{ 21L[9 L¢Q{ Ihe¢o

WARNING DO NOT FORCE, STRIKE GBPRAANY BEHAVIOUR THAT COULD WEAKEN THE GLASS
DOOR.

WARNINGDO NOT OPERATE THE STOVE WITH THE GLASS REMOVED, CRACKED OR BROKEN.

8.1.8 REPLACEMENDF BROKEN DOOR GLASS
Carefully remove any loose pieces of glass from the doorframe. Dispa#idoroken glass properly.

A broken glass must be replaced with an identical ROBAX (ceramic glass) 5 mm thick with the
RAYSY&aA2yayY odb Referndocrepladementipasts seadionc n Q Q @

WARNINGALWAYS WEAR SUITABLE GLOVES WHILE HANDLING BRGKEN GLAS

WARNING REPLACEMENT GLASS SHOULD ONLY BE PURCHASEDAERENUIRREDEALER
6{99 aw9t[!'/9a9b¢ t!we{QQ {9/ ¢LhbO® ¢9atTOw9s
WITHSTAND THE HIGH TEMPERATURES SFOWE

WARNINGIF YOU HAVE TO CHANGE THE DOOR GBIMESURFOU INSTALL THE NEW GASKETS
AT THE SAME PLACE AS THE ORIGINAL IN ORDER TO KEEP THE AIRWASH WORKING PROPERL
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8.1.9 DOORGASKET MAINTENANCE

It is important to maintain the door gasket in good condition. After a while, the gaskev&all and
compressadjusing the doormay then be required. If the door adjustment is not sufficient, replace
the door gasket with a genuirart. If thestovedoor is not properly sealed, it will be difficult to keep
the door glass clean and combustion gases may leakhietooom.

8.1.10 DOORADJUSTMENT

In order for your stove to burn at its best efficiency, the door must provide a perfect seal with the
firebox. Therefore, the gasket should be inspected periodically making sure to obtain an air tight fit.
tightnesscan be impoved with a simple latch mechanism adjustment. To adjust

1. Remove the lock pin by pullingnd 2. Reinstallthe lock pin (spring pin) with
turning with pliers Turn the handle a small hammer
counter clock wise one turn to increase
pressure.

8.2 VENTINGYSTEM MAINTENANCE

CAUTIONREGULARLY EXAMINE THE VENTING SYSTEM, THE JOINTS, AND THE SEALING TRIM
ENSURE THAT THE SMOKE AND THE COMBUSTION GASES ARE NOT DRAWN BY THE CONVE
BLOWER.

The most efficient method to sweep the venting system is by us#igpallet brush depending on your
installation. Brush downwards so ash, soot and creosote residues will come off the inner surface and
fall at the bottom of the clean out tee where thewrt be easily removed. The venting system must be

in good condition and kept clean.

WARNINGIF A SIGNIFICANT LAYER OF CREOSOTE HAS ACCUMULATED"(BNRWIARE), IT
MUST BE REMOVED IMMEDIATELY TO ELIMINATE THE RISK OF A CHIMNEY FIRE.
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8.2.1 DEALINGVITH A CHUNEY FIRE

Regular chimney maintenance and inspection can prevent chimney fires. If you have a chimney fire,
follow these steps:

1. Alert your family of a possible danger.
2. If you need assistance, call the fire department;

3. If possible, use a dry chemical fertinguisher, baking soda or sand to control the fire. Do not use
water, as it may cause dangerousporexplosions;

4. Check outside to ensure that sparks and hot embers coming out of the chimney are not igniting any
combustible material close by;

5. Do notuse the stove again until your chimney and stove have been inspected by a qualified chimney
sweepor a Fire Department Inspector.

CAUTIONCLEANOUT OF THE STOVE AND THE VENTING SYSTEM IS ESPECIALLY IMPORTANT A
END OF THE HEATING SEASON TO MINIMIRBSIORI DURING THE SUMMER MONTHS, CAUSED
BY ACCUMULATED ASH.

8.2.2 SOOTAND FLY ASH

The combustion products contain small particles of fly ash. Fly ash can accumulate especially in
horizontal sections of exhaust pipe and restrict the flow of combustion gasesnpiete combustion,
produced when igniting, shut down or misuse of the stove will cause some soot formation which can
accumulate in venting system. The venting system must be inspected at least twice a year to determine
if cleaning is necessary.
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9 TROUBLHEEOTING

When you have issues with your stove, your first reaction may be to call technical support. This section
will help you save time and money by enabling you to solve simple problems by yourself.

Most common problems are generally caused by the following five factors:

Wrong operation otack ofmaintenance;
Bad installation;

Poor quality combustible;

Component failure;

Factory defect.

a s wbdpeE

The stove is equipped with a pc board that allows st@ve to diagnose itself. It is thus important not

to unplug the stove if there is an issue with it. First, because unplugging the stove will disable all the
security features of the stove, and second, because you will not be able to see the error ardbygiv

the stove to understand what is the problem. It is thus important to read carefully this section before
calling technical support.

The following sections will help you test each component individually and will also give you many tips
in how to solveany problems related to a specific error code.

NOTEIF YOU NEED TO CONTACT YOUR DEALER OR TECHNICAL SUPPORT, MAKE SURE TO HA!
MODEL OF YOUR STOVE AND THE SERIAL NUMBER ON HAND. (THEY CAN BE FOUND ON
CERTIFICATION LABEL INSIDE THE HOPPER LID).

9.1 VALIDATING STATUS
When using your stove, you can validate at any time, the status of any of the following components:

- Electronic componentdow power rated)

o F160 (security heat sensor)
L-250A (security heat sensor)
Pressure switch (security sensor)
Hopperswitch (mechanical security sensor)
Thermostat (temperature regulator device)

o O O O

- Electrical components (high power rated)

Igniter (heater)

Combustion blower (will feed fire with fresh air)

Convection blower (will send hot air into the room)

Exhaust blower (Wiextract combustion gas out of the stove)
Auger motor 1 (located under the hopper)

Auger motor 2 (will feed the fire with pellets)

©O O O 0O O O

WARNINGRISK OF ELECTRICAL SHOCK. IF YOU NEED TO MANUALLY TEST, MANIPULATE OR RE
ANY COMPONENTS, THE STOVE NEBESDISGCONNECTED FROM THE WALL OUTLET.
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To validate the status of a component, you needto gotodhé wh ! . [ 9{ | h h ¢he Mdidr 3S T
Status PageOncethere you will be able to navigatgith the arrowsthrough7 differentpages.

Access to
program

PAGE 1 " SETUP
VERSION LCD :  VX.XX(X)

VERSION I/0 v VX. XX
RUNTIME : ¢ XXX XX
THERMISTORTEMP : 7 XX°F
THERMISTOR MAX : . XX°F

EXIT @ EXIT

Page 1 provides information on the software version of the stove's two electoamds.In addition,
you have the total number of hours your stove has been in operation, the temperature ektiaust
gases and the maximum temperature that your stove has reached.

TROUBLESHOOT

DEMO (DISABLED)

Pages 2 and 3 will give you statistics on the number of times a specific error code has occurred.

From page 4 is the list of operating states of the electronic components. If the square is green, it means
that the operating state of the component is normal, no matter if it's on the left column or right. If the
square is red, it means that the operatiogndition is abnormal. This screen will give you the operating
status in real time, meaning that when the stove is running, if a state change occurs, you \ill see
immediately.

WITH GREEN ICONS

—— — —

Pressure switch islosed Thisconditionis

PRESSURE W O normalif the stove is in operatian

M e Pressure switch ispen Thiscondition is
PRESSURE (] normalif the stove is OFF
WITH RED ICONS

e, T Pressure switch is closetihisconditionis
PRESSURE m ] abnormalif the stove is OFF

e [ Pressure switch ispen Thiscondition is
PRESSURE ] 1. abnormalif the stove is in operation
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9.2 TESTINGOMPONENTS
LT &2dz 4dzaLISOG 'y St SOGUNRONE O2YLRYySyld (G2 0S5 RS

|- YR OK22aS ac¢wh! . [9{1I hh
Page5 and 6 will allow you to test every electrical component. Note that you will be able to test only
components when the stove BFF and that all the components are no more in function

From the Main Status Pagpressthe Settingsiconss

C2NJ SEI YLX ST AT é&2dz LINB&a 2y (K Saugrl wilitén fér podzl NB
seconds. This will give you the possibility to seeahgerrunningand hearthe motor runningas well

PAGE 5

GEAR MOTOR1

GEAR MOTOR 2 |:|
[ ]

IGNITOR

@DDD,

9.3 MAIN ERROR CODESSBMLE CAUSES ANDWETONS

WARNINGRISK OF ELECTRICAL SHOCK. IF YOU NEED TO MANUALLY TEST, VRRERLACE
ANY COMPONENTS, THE STOVE NEEDS TO BE DISCONNECTED FROM THE WALL OUTLET.

This section contains main error codes, possible causes andsugggstionso guide you in resolving
them. After giving an error code, your stove will shut down by itwedf start a cool down cycle. If you

RESET
want to start your stove again, you will need to press on button and then on the

GhbkhCC . Yaudis®we will only restart when the cool dowycleis completal.

NOTE IF, AFTER PERFORMING ALL THE POSSIBOEOSIS MENTIONED IN THE FOLLOWING
SECTION, YOU ARE STILL EXPERIENCING PROBLEMS WITH YOUR STOVE, CALL YOUR LOCAL
OR A SERVICE TECHNICIAN AT (4180808 YOU CAN ALSO WRITE AN EMAIL TO TEEH@SBI
INTERNATIONAL.COM. ALL EMAILS ARE ANSWERED WHHHINERAY .

NOTEIF YOU NEED TO CONTACT YOUR DEALER OR TECHNICAL SUPPORT, MAKE SURE TO HA
MODEL OF YOUR STOVE AND THE SERIAL NUMBER ON HAND. (THEY CAN BE FOUND ON
CERTIFICATION LABEL INSIDE THE HOPPER LID).
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9.3.1 BLOCKED FLUE
\ BLOCKED FLUE

THE FOLLOWING MAY HAVE CAUSED YOUR THE FOLLOWING MAY HAVE CAUSED YOUR
‘ PROBLEM (BLOCKED FLUE) : PROBLEM (PRESSURE ERROR) :
~THE PRESSURE SWITCH WIRE

“THE PRESSURE TAP IS BLOCKED CONNECTIONS ARE FAULTY
A BLOCKAGE WAS “THE VENT PIPE IS BLOCKED OR ' -PRESSURE SWITCH HOSE IS '
NEEDS CLEANING DISCONNECTED
DETECTED BY THE “THE VENT PIPE IS HOT “THE EXHAUST BLOWER FAILED
PRESSURE SWITCH PROPERLY INSTALLED
-4 BACK DRAFT OCCURED INSIDE CONSULT OWNER'S MANUAL FOR
THE VENT PIPE | ] MORE DETAILS
RESET DETAILS BACK BACK

0 Pressure tap (located on the exhaust blower) is block&uill off the air hose from the exhaust
blower pressure tap anffom the negative (whit¢ pressure switch tap?WARMING: THE TUBE
MUST ABSOLUTELYMECONNECTED FROM BENDS ABONOTDAMAGE THE PEEURE
SWITCH Blow in the air tubelf air flows freely, the hose is fine. If air dasst flow through the
hose, use a thin wire to clear the blockage.

o The flue is blocked or needs cleaninQne of the following components is obstructedlm@ocked
by asles of by a foreign objerhir intake shutter, combustion blower, burn pot, heat exchangers
and exhaust channels, exhaust blower and or venting system. Refer to the maintenance section.

o The flue is not properly installedMake sure the venting system meets the criteria in the
AyaagrttlriAazy aSOdA2y 2F GKAA Ylydzat Fa ¢Sftf

o A back draft occurred inside the fludhis can occur on a very windy day or if your venting system
doesnot have a proper termination.

o The pressure switch wire connections are faultylake sure that the pressure switch wires and
connections are not grounded or loose. Replace or replug wires if necessary.

o The pressure switch hose is disconnectédiake sure he pressure switch hose is well installed on
the exhaust blower pressure tap and on the whiepressure switch tap. If not, reinstall it.

o The exhausbr combustionblower failed. Go to the troubleshooting page on the LCD screen and
test theexhaustandthe combustionblowers hdependently(see Section 9.2 TestingComponent
If one of them does not work, make sure there is power and that blowers are well connected. If
GKSe adAff RBefDand kB2 tNd cantroDFoSdAdefective fusavill be darkened
or will have a brokefilament If the fuses are good, the combustion or exkablower is probably
defective.Replacehe faulty part.

o0 Pressure switch is defectiv&ven if this is very rare, the pressure switch could be defective. To test
it, go to the troubleshooting page on the LCi&@e Section 9.2TestingComponenty. Sart the
exhaust blower. If the pressure switch square swatsfnom the right column to thedft column, it
means the pressure switctunctions. If not, the pressure switch is defective and needs to be
replaced.
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NO FUEL

THE EXHAUST
TEMPERATURE INDICATES
THAT THERE IS NO FIRE IN

THE BURN POT

RESET DETAILS

7000Pellet Stove Installation and Operation Manual
9.3.2 NO FUEL

THE FOLLOWING MAY HAVE CAUSED YOUR
PROBLER {NO FUEL) :

-THE STOVE RAN OUT OF PELLETS
-THE BURN POT HOLES ARE BLOCKED
-THE AUGER JAMMED
-THE AUGER MOTOR FAILED
-THE FLUE TEMPERATURE SENSOR FAILED
CONSULT OWNER'S MANUAL FOR

IMORE DETAILS

BACK

*

x The stove ran out of pelletsRefill the hopper. Prégs GwSa S ¢

6.1.10: Filling oPurging Auger Housing

0K

x  The burn pot holes are blockedRemove the burn pot and clean it thoroughly.

S

y

BeHOb

x The auger is jammed or auger motor faile@o to the troubleshooting page on the L(EBeSection
9.2 TestingComponent}screen and test auger motor$.dne of the motors is not running check if
motor is defective oif the auger igammed.

HOPPER AUGER

A | Screws

B | Auger and motor assembly

C | gasket
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BURN POT AUGER

A | Screws

B | Auger and motor assembly
C | GASKET

NOTEIF THE HOPPER AUGER MOTOR FAILED OR THE HOPPER AUGER IS JAMMED, TO AVOID P
SPILLAGE, EMPTY THE HOPPER OF ITS CONTENTS BEFORE EXECUTING THE FOLLOWING TES

o

If the auger motor is defective, check to make sure that electrical connections are notlodse
check the fuses F2 and F6 on the control bogkdlefective fuse will be darkened or will have
a brokenfilament. If the fuses are good, theuger motormay bejammed by an object

If the auger is jammedemove it from its housing.iBconnecthe motor and then remove the

four screws on the steel plate that holds the auger shaft to the auger housinigave an easier
accessremove the rear panel for an easier access. Pull out the auger from the housing. Once
the auger has been removed, make stiie auger is strigtht, that thesurface is not damaged

and there are no burrs, or broken welds. Remove any foreign material that may have caused
the jam. Inspect the auger housing for signs of damage such as burrs, rough spots, or grooves
cut into the meal that could have caused a jam. Clean the auger housing thoroughly to remove
all pellet dust.

If no object appears to block the auger, reconnect the electrical connections of the motor and
turn on the stove BE CAREFUL NOT TO TAKE AN ELECTRICTasi@@kmotor usingthe
"TROUBLESHOOTING" mode.

x The flue temperature sensor failed. K Shertigto A& | KSF G aSyaz2NJf 20l
housing. Its function is to tell the control board that the stove has ignited properly by measuring
the heat d the exhaust.When the stove is cold, check page 1 infi®@OUBLESHQOenuif the
temperature displayed on the lin@ ¢ | 9 wa L { ¢ Hisplays @ aalué equal to the ambient
temperature in the room where the appliance is installed. If this is the case, turn on the stove and
check the saméemperaturedisplay If after 10 minutes, the value has not increased despite the
unit is in operation this means that the temperature sensor is disconnected or defective. If the
temperature rises, the problem may be with the feed rate or pilot mobepending on many
factors (ambient temperature, pellet quality, etc) the heat produced by the stove mayp@o
sufficient to keep the exhaust temperature high enough. To resolve the situatopsse feed rate
(seeSection6.1.6 Combustion Settings and Pilot Settings depending on Fuel Quality
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9.3.3 FAILED IGNITION

X

THE FOLLOWING MAY HAVE CAUSED YOUR

FAILED IGNITION PROBLEM [FAILED IGHITION) :
THE EXHAUST ‘INADEQUATE FUEL IS USED
TEMPERATURE HAS NOT -THE IGNITER IS DEFECTIVE
-THE FLUE TEMPERATURE SENSOR FAILED
REACHED ITS START-UP
<—
VALUE AFTER TWO
CONSULT OWNER'S MANUAL FOR
IGNITION ATTEMPTS NTTE e TG
RESET DETAILS BACK

Inadequate fuel is usedRemove the burn pot, make sure that all openings are clear and check
that no ash has filled the tube around the igniter. Refer to the maintenance section. Also, make
sure that recommended fuel is us¢skeSection 5.2.1Proper Fuél

The igniter is defedve. Go to the troubleshooting pagseeSection 9.2TestingComponentyand

follow instructions for component check. Test tigmiter to see if it glows. It should take no longer

than two minutes. If it does not glomd check the wiring and the F3 fudéthe wiring is properly
connected and the fuse is gooR,A 8 02y ySOlG GKS AIYyAGSNI FyR OKSO
multimeter. If the value is near zero, replace fgeiter.

The flue temperature sensor failed. KS & G KESNVYaA &0 KNI & aSyaz2NJ £ 201
housing. Its function is to tell the control board that the stove has ignited properly by measuring
the heat at the exhaustWhen the stove is cold, check page 1 indhé wh | . [ 9rfhenuifthe €
temperature displayed on the lingx ¢ | 9 wa L { ¢ Hdiaplays & adlué equal to the ambient
temperature in the room where the appliance is installed. If this is the case, turn on the stove and
check the sameéemperature display. l&fter 10 minutes, the value has notareased despite the

unit is in operation this means that the temperature sensor is disconnected or defective. If the
temperature rises, the problem may be with the feed rate or pilot modepending on many
factors (ambient temperature, pellet quality, ®tthe heat produced by the stove may not be
sufficient to keep the exhaust temperature high enough. To resolve the situiatioease feed rate
(seeSection 6.1.6 Combustion Settings and Pilot Settings depending on Fuel Quality

9.3.4 DEFECTIMENITER FUSE

THE FOLLOWING MAY HAVE CAUSED YOUR

IGNITER FUSE PROBLEM {IGNITER FUSE} :

*THE IGNITER IS DEFECTIVE
*THE WIRING HARMESS SHORTED

THE IGNITER FUSE OPENED

CONSULT OWNER'S MANUAL FOR
KMORE DETAILS

RESET DETAILS BACK

*
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x The igniter is defectiveTesttheNS & A 4G+ yOS 02KYax m0 ¢AGK | Ydz
replace the igniteand the F3 fuse.

x  The wiring harness shortednspect the wiring and replace any defective wire and or connector.
Make sure the wires are not shorted to the stove frame. Locate the fuse F3 on the control board
and replace itGo to the troubleshooting pagéseeSection 9.2TestingComponent$and folow
instructions for component check. Test thgniter to see if it glows. It should take no longer than
two minutes.

9.3.5 AUGER FUSE

THE FOLLOWING IMAY HAVE CAUSED YOUR
AUGER FUSE PROBLEM {AUGER FUSE} :

“THE AUGER JAMMED

-THE AUGER MOTOR IS DEFECTIVE
THE AUGER FUSE OPENED -THE WIRING HARNESS SHORTED

COMSUILT OWNER'S MANUAL FOR

IMORE DETAILS

RESET DETAILS BACK

x The auger is jammed or auger motor faileo to the troubleshooting pagésee Section 9.2
Testing component{son the ICD screen and test auger motors. If one of the motors is not running
check if motor is defective or jammed.

NOTE IFTHE HOPPER AUGER MOTOR FAILED OR THE HOPPER AUGER IS JAMMED, TO AVOID PI
SPILLAGE, EMPTY THE HOPPER OF ITS CONTENTS BEFORH BEEFQITINGING TESTS.

o Ifthe auger motor is defective, check to make sure that electrical connections are not loose and
check the fuses F2 and F6 on the control board. If the fuses are good, remove the faulty auger
motor from its auger housing and retestd motor separately still using the troubleshooting
test mode. Make sure the hopper lid is closed. Ifthator functions the auger may be jammed
by a foreign object. If no signsldbckageare found call your dealer or a service technician to
performa complete testing.

o If the hopper auger is jammed, start by emptying the hopper. If it is the burn pot auger you
R2y Qi ySSR (2 SyLlie (GKS K2LILISNWP ¢2 NBY203S
disconnect auger motor and then remove the four screwsharsteel plate that holds the auger
shaft to the auger housing. You may need to remove the rear panel for an easier &udéss.
out the auger from the housing. Once the auger has been removed, make sureatteen®
metal flows burrs or broken welds.Remove any foreign material that may have caused the
jam. Inspect the auger housing for signs of damage such as burrs, rough spots, or grooves cut
into the metal that could have caused a jam. Clean the auger housing thoroughly to remove all
pellet dust.

x The wiring harness shortedlake sure the auger motor wiring is properly connected and not
shorted.
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9.3.6 UNIT OVERHEAT
‘ UNIT OVERHEAT 1

THE FOLLOWING MAY HAVE CAUSED YOUR THE FOLLOWING MAY HAVE CAUSED YOUR
‘ PROBLEM {OVERHEAT]) : PROBLEM {OVERHEAT) :
-THE COMBUSTION CHAMBER 15

-INADEQUATE FUEL IS USED NOT AIR TIGHT
AN OVERHEAT ZONE WAS “THE FLUE IS NOT PROPERLY ' “THE CONVECTION BLOWER '
INSTALLED FAILED
DETECTED ON THE AUGER < | -THE FLUE IS BLOCKED OR
HOUSING NEEDS CLEANING
-THE STOVE NEEDS CONSULT OWNER'S MANUAL FOR
MAINTENANCE »  LMORE DETAILS
RESET DETAILS BACK BACK

x Inadequate fuel is usedRemove the burn pot, make sure that all openings are clear and check that
no ash has filled the tube around the igniter. Refer to the maintenance section. Also, make sure
that the recommended fuel is use@eeSection 5.2.Proper Fuél

x  The flue is notproperly installed.Make sure the venting system meets the criteria in Setion 5
4:VentingSysteh & ¢St f a4 G0KS @SydaAy3a aeadsSy YlydzFlO

x The flue is blocked or needs cleanin@ne of the following components is obstructed or blocked;
air intake shutter, combustion blower, burn pot, heat exchangers and channels, exhaust blower
and or venting system. Refer ection 8: Mintenance

x The stove needs maintenanc®efer toSection 8: Maintenance

x The burn pot is not installed properlyMake sure the burn pot igistalledcorrectly (seeSection
8.14: Cleaning the Burn Pat)

x  The baffle is not installed properlgr holes may be blockedViake surghe baffle iswell installed
and the lock is in place. Make sure the holes are clsaeSection 8.1.2: Cleaning the Baffle, the
Heat Exchanger and the Combustion Chamber

x The convection blower is defectivé&o to the troubleshooting pagen the LCD screen and test the
convection blowe(seeSection 9.2Testing Componen)s

x The convection blwer needs maintenanceCarefully clean blower housing and make sure blower
louvers are not blocked.

NOTEIF THE CODE APPEARS MORE THAN THREE TIMES, THE LCD SCREEN WILL.LOCK ITSELF

THIS PELLET STOVE IS EQUIPED WITH MULTIPLE DEVICES TO ENSURE YOUR SAFETY. IF AW
ERROR CODE STOPS YOUR STOVE ON SEVERAL OCCASIRES,HAMN LIKELMAT THE STOVE
DOES NOT EXHAUST PROPERLY.

Before resettng the Poard displayincgan error cale, doa
A COMPLET&ove maintenance as described in this manual. A
For an Overheat Code
c A Service the stove COMPLETELY as described in this ma®ealsection 8

Maintenance
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A Verify the venting system and all other components mentioned above.

ONE THEMAINTENANCIDONE, FOLLOW THESE INSTRUCTIONS

[UNIT OVERHEAT]
- SECURITY LOCK -

THIS IS THE THIRD TIME THAT
AN OVERHEAT ZONE HAS
BEEN DETECTED ON THE

AUGER HOUSING

RESET DETAILS

After 3 attempts press restart and then enter the following code

CLEAR

ACCEPT

RETURN

99933355 and press acept. The system will reset

9.3.7 HOPPER LID OPEN

THE FOLLOWING MAY HAVE CAUSED YOUR

HOPPER LID OPEN PROBLEM {HOPPER LID] :
“THE HOPPER LID REMAINED OPEN
THE HOPPER LID HAS FOR MORE THAN 3 MINUTES
) “THE HOPPER LID SWITCH IS
REMAINED OPEN FOR MORE

DEFECTIVE OR MISCONNECTED

THAN 2 MINUTES

CONSULT OWNER'S MANUAL FOR
MORE DETAILS

RESET DETAILS BACK

4

x  The hopper lid remained open for more than 3 minuteAs a security measure, the auger stops
turning and feeding pellets as soon as the hopper lid opens. It will resume normal operation as soon
as the hopper lid is closed. If the hopper lid stays open for more than 3 minutes, the stove will stop.

x  The hoppelid safetyswitch is faulty or dgsconnected Make surehat the switchwiringis properly
connected. If it is, the hopper switch may faailty. Follow steps in theroubleshooting pagésee
Section 9.2TestingComponent} and verify the proper functiorof the safety switch. Replace if
necessary.
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9.3.8 POWER LOSS

POWER LOSS

POWER WAS INTERRUPTED
WHILE BURNING FOR MORE
THAN 15 SECONDS

RESET

DETAILS

THE FOLLOWING MAY HAVE CAUSED YOUR
PROBLER {POYWER LOSS) :

[AIN FUSE ON 1/0 MODULE OPENED
«CIRCUIT BREAKER FEED OPENED
*MAIN POWER LOST

CONSULT OWNER'S MANUAL FOR
IMORE DETAILS

BACK

A

x Power was interrupted while the stove was functioningAfter the cool down cycle, the stove will

NBadGl NG

dza A y 3

iKS

fFad

aStidAaAy3daoe t NBaa

aw9{9¢

Note: For a short power failure (less than 5 seconds), the stove will continue to function at the selected

speed.

9.3.9 SMOKE SMELL

x Venting system leaksinspect all vent connections. This is a pressurized venting system. All vent

connector joints must be sealed af@stened in accordance with the pellet vent manufacturer's
instructions to ensure consistent performance and avoid smoke and ash sj#tajgection 4.5.1:
Installation Warnings, Cautions and Recommendations Reminder

x  Worn gaskes. Gaskets may ballowing smoke spillage ddrs, clean out traps, etc). Make sure
that all gaskets are in good condition and replace them with original parts if necebtag.sure
the door is well adjuste(seeSection8.1.9Door Adjustmeny.

x Negative pressureA faintwood-burning odor during ignition or shut down is normal. Although, if

this increases beyondghat is considerediormal or if you notice an unusual soot buug on walls

or furniture, check your venting system carefully for leaks and make sure all gas&ats good
condition. The stove exhaust blower produces a negative pressure in the room. It draws air from
the insideof the room, through the stove and then outdooia the samenanner, other appiances

can also create a largeegative pressure. In thicaseas the air naturally flows fromlagh pressure
point to a low pressure point, a largemegative pressurean drawsmoke from the inside of the
stove into the room. The stove can also be affected by othechanicalventilation systems
causing thesame effect as mentioned previously. Using a fresh air inteikeprevent negative
pressure (see Appendix E Combustion Air supply Also, make surethe recommended

maintenance schedule has befsilowed.
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9.3.10 COMBUSTION AIR STARION

X

X

Venting system is diy. Refer taSection 8: Maintenance

The flue is not properly installedMake certain the venting system meets the criteria in the
installation section of this manual as wellasthevening a 0 SY Y I y dzf | OlU dzZNB N a

Inadequate fuel is usedRemove the burn pot, make sure that all openings are clear and check that
no ash has filled the tube around the igniter. RefeBtxtion 8: MaintenanceAlso, make sure that
recommended fuel is useddeSection 5.2.1Proper Fueland settings are adjust to the typeof
pellets that are being use@eeSection 6.15 Adjustingthe Combustion Level (Heat Outpt)

Air intake channel is restrictedVisually inspect the air intake channel that leads to the burn pot
for foreign material. Make sure that the amtake shutter is functional and free of any obstruction.

The combustion/exhaust blower failedso to the troubleshooting page on the LCD sorand test

the combustion and th exhaust blowers independent(geeSection 9.2TestingComponent} If

one of them does nofunction, make sure there is power and th#ie blowers areproperly
O2yySOUSR® L ¥ { Kfase F4andiFenithe Boaty6l®dard&@onNdfuse will e O |
darkened or will have a brokefilament If the fuses aren good condition the combustion or

exhaust blower is probably defective; Repldoe faultypart.

9.3.11 THE LCD TOUCH SCREBHNS NOT LIGHTUP.

X

X

X

62

There is noelectrical current going to the stoveCheck if the stove is connected and if there is
current in the wall outlet. Check if the F7 fuse is blown. Replace it if necessary

TELCGQwire is defective or not connected properly Convection blower, combustion blower,
exhaust blower and burn pot auger will start but the stove will beep continuously and the LCD touch
screen will remain black. Check connection and change wire, if necessary.

The temperature of the screen is below zerhen the screen is exposed to tempgirres too

cold, the liquid crystals may not function properly which causes a loss of communication. This
situation may occur in cases where the unit has arrived from outside by a carrier or is subjected to
a room temperature too low as in an unheated @ge or a very cold garage.
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11 ACCESS TO FUSES
WARNINGUNPLUG THE STOVE BEFORE CHANGING THE FUSES.

All fuses are located inside the housing of the electronic board; the housing is on the back of your
stove. Unplug your stoyeemove the screvand turn the four spring clipto open the housing
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12 COMPONENSLOCATION
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LETTER

COMPONENT

A

HEAT EXCHANGER TUBES

BURN POT

IGNITOR

CONVECTION BLOWER

THERMISTOR

L-250THERMAL SWITCH

HOPPER

TOUCH SCREEN CONTROL PANEL

HOPPER SAFETY SWITCH

PRESSURE SWITCH

F160THERMAL SWITCH

POWER CORD RECEPTACLE

THERMOSTAT TERMINAL BLOCK

COMBUSTION BLOWER/FRESH AIR I

EXHAUST BLOWER

BOTTOM AUGER

TOP AUGERL
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13 BLOWER REPLACEMENT
CONVECTION BLOWER
Before disconnecting the wire harness from the convectaamassemblytake note of which wire

goes wherelUnscrew screw (A) with a screwdri@). Pull downwards on the convection fan and
slide out for complete remov4P).
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COMBUSTION BLOWER

Remove the 9 screw#®\)and the bottom grillgB).

Unlatch the clamp$C) Remove the backaft shutter (G)and the gaske{D). Pull the combustion
blower (F)and unplug the wire connector from the harness. Remove the (igf the blower.
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EXHAUST BLOWER

Remove the lefpanel
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Removethe clamp(D).

With a Philips screwdrivernlock and remove the access pa(E)

AN
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Remove the nut¢F)located in the opening of the trapdoor.

Remove the duct assemb()
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Remove the bolts (H) and nutst@)remove the exhaust blowed)
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